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Table 4.5 o Fafchamps (2004, ch.4)
Recourse to legal institutions

Ghana Kenya

Follpwing a dispute with a supplier:

Ever saw a lawyer 13% 6%
Ever went to court 2% 0%
Ever used arbitration 4% )
Threatened to call the police 5% 2%
Ever called the police 5% 0%
Following a dispute with a client.

Ever saw a lawyer 8% 38%
Ever went to court 6% 21%
Ever used arbitration 4% 6%
Threatened to call the police 14% 4%
Ever called the police 5% 4%
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“reputation is an asset whose value is
destroyed when a seller or buyer breaches
their obligation.” (Macleod, 2007:603)
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Table 4.3
Problems with suppliers

Nondelivery Late delivery Deficient quality
Ghana Kenya Ghana Kenya Ghana Kenya
Percentage of respondents citing problems 25% 52% 51% 67% 57% 82%
Average number of cases per month 0.1 7.1 0.6 3.8 0.3 1.6
Time elapsed since last occurrence, in 2.5 6.7 na 4.1 na na
months
Duration of the delay, in days 19 20
Percentage of cases involving imports 29% 8% 29% 7% 13% 2%
Percentage of cases involving government 7% 32% 18% 7% L1% 11%
enterprises
Percentage of cases with full or partial 43% 17% 30% 20% S5T% 40%
prepayment
Percentage of cases with partial delivery 29% 67% na 17% na na
Reason
Normal manufacturing, storage, or na na na na 54% 50%
handling defect
Supplier was unable to find inputs 29% 52% 25% 47% 32% 0%
Supplier faced equipment breakdown or 35% 8% 14% 10% 0% 8%
transport delay
Transport or bureaucratic problem 7% 0% 32% 20% 6% 0%
Supplier could not satisfy all customers 7% 26% 25% 13% 0% 0%
Mistake or oversight 7% 0% 0% 10% 1% 16%
Supplier’s costs changed dramatically 14% 13% 0% 0% 0% 0%
Supplier was dishonest 0% 0% 4% 0% 16% 21%
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