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Table 4.1 Fafchamps (2004, ch.4)

Payvment problems with clients

Nonpayment Late payment
Ghana Kenya Ghana Kenya
Percentage of respondents citing problems 58% 60% 82% 81%
Average number of cases per month 0.2 0.7 5.2 1.3
Time elapsed since last case, in months 14.2 20 na 11
Average duration of payment delay, in days 72 142
Percentage of cases that occurred after full 87% 0% 90% 84%
delivery
Percentage of cases with partial payment 47% 63% 14% 56%
Percentage of cases involving bounced checks na 30% 19% 11%
Reason given for nonpayment.
Client faced financial difficulties 23% 32% 69% 25%
Client was unable to collect payment from 17% 4% 3% 12%
own customer
Client had to travel or left the business 14% 11% 7% 14%
Client was dishonest 27% 32% 2% 14%
Mistake or oversight by client 0% % 10% 6%
Other 20% 14%% 9% 20%
Action taken by respondent:
Wait, do very little 23% 43% 21% 45%
Harass client 63% 46% 38% 45%
Negotiate a rescheduling of payment 13% 11% 40% 11%




Table 4.3
Problems with suppliers

Nondelivery Late delivery Deficient quality
Ghana Kenya Ghana Kenya Ghana Kenya
Percentage of respondents citing problems 25% 52% 51% 67% 57% 82%
Average number of cases per month 0.1 7.1 0.6 3.8 0.3 1.6
Time elapsed since last occurrence, in 2.5 6.7 na 4.1 na na
months
Duration of the delay, in days 19 20
Percentage of cases involving imports 29% 8% 29% 7% 13% 2%
Percentage of cases involving government 7% 32% 18% 7% L1% 11%
enterprises
Percentage of cases with full or partial 43% 17% 30% 20% S5T% 40%
prepayment
Percentage of cases with partial delivery 29% 67% na 17% na na
Reason
Normal manufacturing, storage, or na na na na 54% 50%
handling defect
Supplier was unable to find inputs 29% 52% 25% 47% 32% 0%
Supplier faced equipment breakdown or 35% 8% 14% 10% 0% 8%
transport delay
Transport or bureaucratic problem 7% 0% 32% 20% 6% 0%
Supplier could not satisfy all customers 7% 26% 25% 13% 0% 0%
Mistake or oversight 7% 0% 0% 10% 1% 16%
Supplier’s costs changed dramatically 14% 13% 0% 0% 0% 0%
Supplier was dishonest 0% 0% 4% 0% 16% 21%
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Table 4.5
Recourse to legal institutions

Ghana Kenya
Follpwing a dispute with a supplier:
Ever saw a lawyer 13% 6%
Ever went to court 2% 0%
Ever used arbitration 4% )
Threatened to call the police 5% 2%
Ever called the police 5% 0%
Following a dispute with a client.
Ever saw a lawyer 8% 38%
Ever went to court 6% 21%
Ever used arbitration 4% 6%
Threatened to call the police 14% 4%
Ever called the police 5% 4%
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Nelson (1970), Darby and Karni (1973), Dulleck et al (2011)
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Arrow (1973), Coate and Loury (1993)
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Industry-
Experience/ 5p<mﬁm'ed Government-
word of voluntary ~ Third-party ~ mandated
Brand mouth Warranties  disclosure  disclosure  disclosure Licensing

Airlines X X X X

Appliances X X X X

Automobiles X X X X X!

Consumer X X X X

electronics

Hospitals X X X X X X
Lawyers X X X
Movies X X X

Plumbers X X
Restaurants X X X x?
Universities X X X! X X
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