SR (Corporate Social Responsibility)
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, The Global Compact, Jan. 1999: o

11 March, the nation of Japan experienced one of the most catastrophic disastes =
in its history. We are shocked and saddened by the images that are emergng and
the unfolding magnitude of the crisis. On behalfof the United Nations Global J@EEEUH‘J ’L
Compact and the Global Compact Network Japan, we want to express our deep 75 T <f@)[

Bz C
concern and sympathy to the people of Japan, particularly those who have lost B : "
family and friends and those who continue to suffer J_UDD\'@%Z)LC

=507, REONE-BRETTAL.
World ban IFC &CSR BREVTOUARAESRETEDE,
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E=HREFERTTORYEAD
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[EEEHRONE| LVSHBLUROEIGEREIR,
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» FTEHIEEFOMB S

» REFHR-TRHS-TERFOBE=EERL
T TOLEDITE

CSRIGLLLDIFE RIZGEY ., £ FEH R AT—U7K
W —DHRAEELTRT,

i Bh s & ERRR:

» EDRRAEBFRE RIS (Yakovlev, 2006)&0—7R
L—bANFURmED S, FHAR

» TRUSH. REEE. EERED

» TERHASHR - EBERZ. BEHRA.BARER

» F S5 (Corporate Russia)MHAL T EELZ D
(2009FEAITAEH. NAAURITDHELL)

s AT—IORIWNF =oAL TRERES T

= T—5:20075F 303 RADEEMY FAE (HSE). it
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VEHEREEEAD

x MO3IIHNNEILEAUR=FLT TR D, T70F
ARG I—T T HITTAL)AELE (EEMEE THY
BT MBEZIhbNT . BKEKEIEEY ., Eir#EE
NELE, BEHIIREE -MELSL, BEEFH,

» [RLBEEOMAEENZNFWRECESLLOTHNIL FIAE
EIFELKTHEVLW MEEFEBSDOEFHL. TOBREOLS
ELTHLDLZDEAN L ZHDAEANEICLI-DT,
OLFCEFERIERO NG EDRADHRIE
FEFEIATOR2ECIZHAHENDIDTZ, LWINEBHFILT
EEOTHIDIEETIRT 5DOBYT, 120095F6A4H
DHE

( http://www.ksovok.com/pikalevo.htm, 201055 H28H)
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AL 7IZBITERT—OHRILI—DEEDIT

« A7 OB -EEE—FIEDOHEEMTHE
(institutional complementarities) ([Fa—RL—k-7
NFORABLUVRT—IRILET—DREEHEUD
WTEDEIGEEHREBELTLDOMN. £
DI EEFRICHEET 500, BEBIKFHILD
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IW—ILESFH T, FIREHITHOEETH=THRIZBITD
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ERE(CHIFAHITE B FE |Davis and Blomstrom,
Busmess and Society, 1975 Gk EIE—. B AR E G

SIEBRHICSRY R U AN ERERE |

s /iwzfaJ:U\fmafElEE'( JZ’D'CJ'IU_L’D'CL\é)l/—)H:'ﬁE
2TCLBIRY FIBMEERBL BEASEHE(READ
FEHEE)M. I— F?/Wﬁ$$%&§$.ﬂ(2008)_rﬁ
BOBEDME L (REH)

s AT—ORIWFT—ZERTHRA

» BFIEETE(BAZEE). REHEREIE(BAKN). 1T
BFE(EU-O>7)Bi-F#E£(2009)

i TEDOHEHEME (CSR) &%

TEFREDFETOLRIZHEMAIEN
OHBEE., RIBEOAEGE~NDEETHE

HIAF ATARILE —(#E., (EEE.

BE.RE. OS2 =7448)IZT7hAOUA
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-+ e - BEM/N D —IADMA L
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(B BARER. 2006, 217TR—2  KAREBIF. 2004)
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CSRMD3DDRIT

OREZFHOHYF—BREFTHOTOLRIHEHNIE
- @IE ., READREDHAAH (CSRYRID AR
D) IRIEX K. AMERIELRE

QHEMEE—HIMWER - F—EX AN BEEDHSHE
(HEW=——X%%2(15): i BERF. SRIZ7UR, 7
ThL—FigE

QHRBEMES —XOREEREEMALI-OZ1 =T«
ADZIETEH (T450VOE—FH) NS HLHE
DHEEE. FEHRPVUASEM. EETREDEE

(BT AKEAR. 2006, BARE AR, 2004)

.!-‘ CSR pyramid

Social philanthro .
P > desired
Ethical responsibility expected
requested
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RELFEUDOVEDRADHERBADEEDHM
(BEAEHR. 2004, "—D)

EER -CE-ALOEERNRTERREFFEHAD
HDEBRFRGFEZEMICEFT HTEIEHE-BISTHY.
JEODJ?EIJL_L%H% MEOEWE-H—EX . BEHH
OEIGEAMEREE, AT— ’Jrl-\)w —EDIEE-
E‘:Fﬂﬁ:sxﬂiﬁ’lht SRR LB -HEOERE.
IN—hF— Fa'ﬂﬁ%a_bf—ﬁﬂii*i ER~NDEES(EEE
B&. 2006, 4R—)
FIERREA . BENRLMMEL, SR (TIET
4 BT TH7ELVTED) Polishchuk (2009)
—>TEEE+HESE@EEFHOVED)
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i BLRF) ~D5&RLVE S

(1)Beryaeva and Eskindarov eds. (2008) D EEfi#

» ETR.ECRRAEEROEEDEE

» {2 v T EDRR 1A - BRER. RO SMEREIC
@} HiRmarro—L

» HEERE HKEBRICER-gAITIEEET

(2)Krichevsky and Goncharov (2008) (¥ f#

» HR-FEHERORELELANETIERE -REE-HEOMERRE

» EREGEICERICKIHEERADBITETIL

» HEEEAOEROERE

G)RREEHE. Peregugovand Semenenko (2008) D i

» HSW|EE

= VEETUANLTIZETILADKAT
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CSRZHSHHHEEIR — A
DEBEITRINTILNS

= 2004ZFIKSIRAN AT ILEANDE ERIRERE (88%). EY
TEDRZDEMITAE(62%)

= 2006FVTSIOM : LIZLIXCSRMEE SN TLVS(5%).
SEDRAMNCSREITOTLVD2%). BEM-EFEL
ED R XMIEEII(42%). TR THEEE(18%)

HiFT: Peregugov and Semenenko, 2008, pp.252-253.

2008 B HEICKY ., BUFEED RRIZK T BIEHE(X
SHIZIETLTLA(2009—20104E 12, BRAFDIEE48%
—38%. EDRANDIEFE52%—42%(2)

(Ekonomika i Zhizn’,No.17, May 2010, No.14, April2010)

A7 DERBAECSR

s 2007 XKIZ60% L LA TFES RATUITE
ENBHBEDFHFEREDRIEICETEASATE
5T BRI TR AVMNRERRIZLREQLT
[XCSREx T i, LA L. ZDEIKRENEDHY,
V.Potanin@MNPOKEE DS M, FaaMIE(ZHE >
A2 -7ISEJyF I D FEEIZEwk
o AVE 1 —RER. /IR EDEER,

s LOL.FRICERLTESY . S EHEE
B|LE=Y, FHMELLEWEREXH S,

http://wwwmirec.ru, Mirovoe I natsional’noe khozyaistvo, G.P.Chernikov,
No.4,2008.
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20} Ly

10f]

0
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Krichevsky and Goncharov, 2008, p.61.
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AOY7ESRADHEERE
(RSPP, 2004411 168)

= RSPPOEEMNDEEEMA=LT7FI  EDRADHERE~ADE
o EDRR/N—M—LDXEE EEXEICHIEL TERE.

w ESRRABRANQRITAILGEE, Kiv%, 2ELXE. SEELE
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BN—I—IvT DEHRGEET LER LTS,
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BoDREIDEUICEN THS LEHEL TLVEL, 2LDOEEIC
#HEFEAEFALEL, AR DORINEAHELOBBORIMIFESD
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RSPPHESEES IR (20055)

» SINEAFED ANEFER iR RE
13842481 (UES
Russia 480804, /')1) X%

=47 )L 161000) ke
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(1) Abnormal privatisation:

= OV 7EXHBUBEDHEMEERE(L (BEMEREHMR
HIEEDRBIDKE)

« AUHLEFEESHTRER) OB HN SR EAD
BT EELGO—NILLANILORHEOHER

(2) Instable state:

= HIRAERT OEBEAIBERADEAFF
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CSRAEBESIAEE cont.

(3) Globalisation:
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(4) Deep-rooted Soviet legacy:
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3. CSRODHT— AR BT 4—

AL 7 TIX2000FE A LIFFECSRAEHR SN TLY
5o CSREDEIIZEHBEINTLNSDH, 3.
Hhish . BT Z#EICL CTEBRDIRGEER &5,

MCSR%HIL_

Obugmit
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8325
1850
7225

(CHCTEM KIMMTAN MEHERKMENT, 3A0
XMEBCTAP [IX. OC. 3M., 30

WETPO K3UI WA KEPPH YKPANHA, 300
0BONDHS, 3AD

SRDEF X EEE

MARKPOCO®T YKPARHA, D00
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L=2007FEHHEREDA  rremme
ZOFFIT. 20105 mm T
1504t UL EANSH el

s HIBLANILORERYFEA: e
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3P K3 (VIPAHA) TUHINTER, 000

F) e

XK -ABTOKPAS=, 0AD
HOBGI CTMB, 340
BNTMAPK-YKPAHHA, TN 000

72,00
7013
70.00
68,00
67,00
65,88
85,00
64,80
6413
62,00
61,80
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61.40
80,00
59,50
5038
8525
54,00
8313
53,00
52,00
51,76
51,00
5000
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48,00
4463
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40,38
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38,00
37,00
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2133
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EXITHITSHCSRO YA

Gazprom SUAL-Holding
= Avto VAZ = MDM bank

= Lukoil O 7 k8

= Interros = 13X

= Evrokhim

= Noril'sk Nickel
= Mosenergo

= SUBR

= COMSTAR-&EFL AR =%t Toyota
$ 27 L\ (OTS)

Z{DHNERLEF
HP

Cou,maanaﬂ OTBETCTBEHHOCTb

Macwmabs! deamensHocmu «[ a3npomas MaKkoes, Ymo UMEHOM CMpPamezuyeckoe
3HaueHUe ONA PA3eUMUS 6Cell 3KOHOMUKU CIMPaHB], 3aMpazlieasn UHMEePECs 02POMHO20
Konuyecmea noded. Omcoda cnedyem pRd eaxHelwux NpUHYLINce desmennsHocmuy
Tpynnsl «[a3npoms»: OMHOCUMBCA BHUMAMETEHO K UHMepecaM 06LUecmea, ceuso
codelcmeosaimb COULAaNbHO-9KOHOMUYECKOMY Da3BUMUI0 POCCULICKUX DE2UOHOS

U co3daHur & Hux bnazonpuamHozo denoeoao KnuMama, noddepxkaHnLio docmolHbIX
yenosud mpyda, couuansHoz0 U GylweeHo20 bnazononyyus noded.

«la3NpoM» EXe/IHEBHO BbINNAYUBAET
B Groget Poccun Bonee 1,5 mnpg pyBnei

Mel cTPEMMMCA 0GECNeYNTE YCTOAYNBOE PasBuTHeE CBOEro GH3HECA, VAENAR NOBLIWEHHOE BHIMaHNE

HE TOMBKO 3KOHOMUYECKOA, HO W COLMANEHON COCTABNANWEN.

EKEroiHo «I'asnpom» NpUHUMAET HENOCPEACTBEHHOE YYACTHE B NPOEKTEX, HANPABNEHHBIX HA YCUNEHUE
COLMaN5HOI NOAAEPKKM HACENEHUA, CO3aBan HoBsle pafoune MecTa, OkabiBas NOMOILs
ManooJecneqeHHEIM 1 MaNOHMYLWHM, BOEHHOCTYKALWWM, BETEPaHAM 1 MHBANMAAM Bennkofi

2011/3/29
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. HERE
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7
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http://doc.rzd.ru, 2010.5.28.
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200747 A IZ5EHET CSREGER 12007 D FIED 1% 57 %2008FE D CSRIZHRY [
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2010E3F](_CSR77°EI—%§#~*?R(mF$&ﬁ b - ERHRE S EFFTCSRE
=)

MABFEDH N (RE—IESRAXIETH AR S5 HIHEDRR)
IOAP—YRIDENERADOFLE DHIFR (2008 FERIZ1.34% L NILHE
AYOEN) | EESEEEEEDRE. CO2HHAIBEE~DREXIE. Xk-
BEZE(F: AOT—FRBEOLLHER)

Ej]é)(““%) [FCSRDFIE . 2008FCHEH EBE S X T LD (2662A
Z N
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FEADEE
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» OV 7 OESIESE. T2 —EHE(1S014001 &
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« BEIR
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http://www .toyota.ru 2010.5.28.
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2008 IZGRIA+) T, IRIBIREE,

i 20065F JE BT S5 S (RSPP)
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4. CSRDIRIE LS F

AL 7 TIECSROEBIFED LSIZEH TSN
DM, #IAELT.CSROELEEEZ 5,

i a7 O CSREE(H — Lavish or miserable

Hyper CSR

BADBELEEOBESYLHNGYEL (115, TEETH), DEORE
FXRELBRTHSB,

T TIZ, 70#A 7450 yRE—TEML. 100LL LD TS50 YAE—T7UR
HE% 3L X2 TLyB(Beryaeva and Eskindarov eds., 2008, p.112),

Poor CSR

AL 7 DEROENEHARHMBHNOEN, EUBHREDAROF+52E
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T RFFRRAONE. BHERTEDORE

 HMEBOLEFRRREDHESH: SN TOEEELEE (20064F)

n HFBEBKED R ESESH : SUAL-Holding& 13 B AR E DRI/ A—F
F—IvTHE Q0014F) REHICE R —ZDBE . ILRNILTERE=BAK
BEX(AAVRIDZILH) ., BAKBK (S LKD), BAKET (FRRA
V)

» BOBEHRREEHRBBANSILI-BARARB L 2—F 1T 5EHI(
20065E) BB EICKIUEREI7URDHRIHD NI IT7 U FDEK
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20079 AR R 208 M LA L TEME (LB LRI TRILSN., SUALYL
ITERAYLS M) = B AR EENPOIL, BE (X7 A)HDcommunity
foundations

SECRREBFNT —LDIL—ILEEELIDECATHRUILTLNS

(HFT) Peregudov and Semenenko, 2008, 2009.

BEERXRFEFEZELCSRD

w HEEHON— =y T NPO- A BAK-ELHMBEESELDOER
FERERE

. REGEILAT.EEMNEEFRREVIE=VEHLIR) 2HTOBRAIER
TOCz N RBIOHT. ETILEL) BB (BEINE. DEOBERS
BRERFIDLEL ERTITDEDRARG—VAETILTHY . A Fv—T7
VEDEHIR)  FE. ERER (AL TREIEYIUIT EE- AHERE
~OELEEL RE.HE. SUEADBELITIELY) . 3XE (2004 F VRS
R v (by—ZMERELEDHBET, ZHHAREMEEZ 5, CORE
FHREBOETIVITHY ., thDEEICHE )

w il ITERAOREEE . BRSO RN (EKITIEFRBERID) . o2z HEM
FZORMABDL AL O LEHFOEE(EHNOFELEFEOEE) =14
RIZEYY R BRDEVNETEENEFR

o BHIEHHI1T78 BEEARENLGLOERGLTLELY,

(HFT) Peregudov and Semenenko, 2009,
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8 1EBh A, URA D0.3%
LLE

Source: HSE, 2010, p.63.
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s EFED10—30%(Polishchuk, 2009)
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= EDMEZER L (%)
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i AS 7 CSRD (1)

OY7DCSRIZIFIMBDEHB (AT —IRIIL S —EEHEREEO®E

BEYRHY, tHOEDEFNEITELD,
BWRT—IFRIINI—QFE(ER-IEE-ES) AFIDLT, Hh
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W HET AL RELDBREESN-REELEBFNFILT,
TRHASIFE S RRIZEELTLVELY,
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EATTELETHYLENBFDELKERITIT S, FHWEATICH
WTEBEN BIRICESEREFTADNIEN) 1258, KIREL
TNCIZREL TS, 2003 FEDHREEE — AL =UERM28330)L—T
JL(R5E EEEEEE1.96% ., RFELEE11.25%)

;"if%ﬂ%ﬂﬁ?ﬂﬁ@ﬁ?ﬂd)*i’ﬁ@i (RELHALIIZEHD D [LEHE. B2,

(B T7IZBTHHEBREREIRBEEBE. 200445)

i A7 CSRD 41 (1) cont.
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REREDOBEIHZREDELIZERT S,

Mgt R ETIHIUEX R JYMBIRBICERE (FR=
HKEXETHNIETAMESE),
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A 7 CSRD L (2)

CSRIZAYTHEIZHEREFREEONTHY, ViE
MoMDBEEE RL TS (BRBIKTER) o

= CSRIFBFPLEDA =L T7FITELI=DT
T, BHOHFE. EEROHESAVISH
HIFTOAVEENEEIZGE >TSS ER THE
(BHAHRER) . BESELETTERELTA
FRZOETHOEEDHFEENETDEH, weans

[T E#H{EI2004)

u \/EO) EE."%I %:E 7__\\)1/75\ E) @*z'?i' (Peregudov and
Semenenko, 2008, p.10)
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Assistance to Employees

(% of Yes enterprises)

Type of Assistance 1994 2000
i S:
Commuter allowances 26.6 16.3
Food expense assistances 49.2 21.1
M anufactured goods price subsidies 6.6 2.0
Housing allowances 12.7 7.8
Baby and child care assistances 43.9 16.9
Added pension 7.4 5.9
Temporary assistances :

Physical supports 79.7 70.7
Charges payments 45.5 54.7
M edical service payments 48.4 28.3
Retirement payments 73.8 62.9

Source: Ekonomika i Zhizn’,No.38, September 2002, p.2.

i A< 7 CSRD 44 (2) cont.
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N.I.Pashintesva, Official statistics for solving problems of single-industry towns in Russia under the crisisconditions, Voprosy
statistiki, 12,2009
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http://www .unioninvest.ru, 2010.6.1., http://delofon.ru, 2010.6.1.
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izn’, No.17, May 2010
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A< 7 CSRD 8 (4)

SETHEEBIICSROZEISEADNDLT A
=\, FIAHEDCSREZNDE AIZH S,

= Transparency International “Corruption
Perceptions Index 2009”

Low transparency international index and
bribe payer index (EEALEF - FHEICOLVTEE
LARILDZITIEHFTTAR

g ﬁ%b?ﬁ‘id)*v FO—ODEFREETHLS

. L/»rli“ﬁi_‘M&Ao)ﬁﬁ.ﬁ
= CSROAEXRMNMZOND,

Company
(entrepreneurs)
i Characteristic (4) Phianthropy
pay ment
CSR cannot decrease corporate scandals Non-budget
and corruption. On the one hand, CSR fund of
is utilized for corruption. On the other ad m|n|strat|9n

. aymentb
hand, many enterprises make use of dummy coztrad
CSR a cover of scandal.

s Transparency International “Corruption .
Perceptions Index 2009”:Low transparency Firmor NPO
international index and bribe payer index
Money

= Public announcement including CSR report
proves destructive to sustainability of
companies, because of instable ownership and
management.

= CSR may beregarded as ““institutional

ofShore” from the viewpoint of misuse of CSR
(Leonid Polishchuk). Profill”, No.27, 19 July 2010

Bureaucratsor

politicians
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i Characteristic (5)

= Concentration of responsibility

in the hand of managers

Promotion of employees (2007, Russia, % of the total

respondents, 303)

Persons who haveworked for a long time and have | 52.4
known production well

Younger and educated persons with knowledge of | 57.5
modem methods

Persons who havegood relations with the 5.5
employees group

Persons who support from the employees group 23.2
Persons who work in good faith 38.3
Team members who know well written and 24.4
unwritten rules

Persons who haveinitiatives and new ideas 42.2

Why don’t you want to be
owners?(2007, Russia, 303)

60 O o busy: much axand
50 exce ssive responsibility
40
30 O 1o tincr ease income
20
'
B worse relation wi
response (%) g don il
Do you want to be co-owner or
single owner? (2007, 303)
———
| e

& 1 do not know

6. AT EHEH CSRiFE

E| fiR EE 3R

OS70HRBEM. CSROBEDE D
FEITAZERLTLNSD D, LEE
CSRERZERET 5,
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i OEROKEHEEEARE

EER XL T B(hypertrophied) R D& E| —hH
ER R OEERS

o I DERDEENH ML EEDRIZIE
B #E5c 4 (Institutional complementarities) H\F
"9 %

= SLEETIEBFOREILELoNDHH (NGOD
JENIMEXEICKEL) . AL T TIEZE DK E
(XD DEYF REERITH S,

» BRFDZREORSAOS 7 ERCSREFH DT,
CSRIFATER EE (A HEERIE) LPT LY,

Comparison of employees

i stance cont.

FARY
maylagement
'4 "
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QART—IRILT —DELHCSRE &
CLThohh. CSRIZEEETS

= CSRIEEIZHTHEERT—IHRILE—
ER
wEE (FHEHE)
Hhisk
» CSRHEE[FRT—IRILT—DFEFIZELD
Result of CSR reforms (questionnaire, %)
The government has enforced the ineffective policy for support of the
company with CSR (47%)
leglieo/is)no legal base in creating the advantageous conditions for CSR.
(]
The stable relationship among local society, regional governor, and
municipal heads.

The same effect as labour-manzigement negotiation: wage negotiation in
Surgutneftegazin July 2006 (Kommersant, 20 July 2006)

A0S 7 DCSRA DEE

Institution Impact for CSR
Regulatory agenda (complex) Positive
Effectiveness of regulation (poor) Positive
Government decentralization (curtailed) Positive

Fiscal imbalances (profound) Positive

Economic diversification (low) Positive
Competition (increasing) Mildly positive
Globalization (increasing) Positive

Protection of property rights (poor) Positive

Civic awareness and social capital (low) Undetermined

Source: Polishchuk, 2009, p.19.
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Concentration level (%)

I: AO, II: AO+OO0O0, High: enterprises with control packet shareholder, Middle:
25-50%, Low: enterprises with no block shareholders

Source: Dolgopyatova, T.,2009, p.113.
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global standards: Russian CSR pyramid

Social philanthropyI—\ desired

Ethical responsibility expected

‘ Great discrepancies between Russian CSR and

requested

@AV TRERETIVELTD
CSR

s PEETIILOEHE(EEHOFTEICKIECRR-BREFROTRK
YD, LUNRENEEETILEED ., DEVEDHRDESE
127455, 2000 RICEREFATHREL. EXERELTER, HATS
~DIREREH R,

» ERAANDILEZEE, RSPPAHEERZIZ, BRI—RST1RAL
e BRIA—RL—2av D, OV 7 OBAHSICEL-2ET
JWERE, 7OFET IV PPPET I,

s BEEEGROLGNT, A/ R—=2a3 BT INO—EETEILENEL
EEETILZFOLDODEHEIZ,

s #HERICHTEEEEROLL, ERIEFREIZT S,

Peregudov, 2010, No.5, IMEMO
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Specificity of CSR in Selected Economies

society-oriented

group-oriented

i EHYIC

s OVT7ICBIFACSRIEIENHOH TIHRIEHAKEL, ZNIZEH
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