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1. Background

The socioeconomic development of the Far Eastern region has been among the policy
priorities of the Russian Federation. With its enormous territory holding abundant
natural resources and a geographical proximity to the rapidly developing Asia—Pacific
region, the Russian Far East undoubtedly has significant potential for development and
contribution to national security in a broad sense. Japan, as a neighboring country on the
Pacific shore of Russia, has attached great importance to bilateral cooperation in the
Russian Far Eastern region. Japan has three consulate-generals and three Japan Centers,
which support business exchanges, in the Far Eastern Federal District (FEFD) alone.

Although the Government of the Russian Federation elaborated a series of special
programs dedicated to the socioeconomic development of the region, its population
continues to decline, having lost one-fifth of the population at the time of the dissolution
of the Soviet Union. In addition to the traditional approach underlining the need for
infrastructure development, the federal government has recently started applying a new
approach focusing on private investment in business activities. New schemes, such as
“Special Advanced Economic Development Zones” and the “Free Port of Vladivostok,”
introduced in 2015, prepare a wide range of tax and administrative preferences for
investors. They are expected to create a unique path for the regional development of the
Russian Far East.

Private investment, however, requires a favorable business environment, in contrast
to public investment which flows in ways directed by the government. The key
motivation of this research project is to uncover the practical business environment of
the region at the micro-level based on the views and opinions of executives at private
firms.

2. Purpose of the Research

This research aims to measure and evaluate the “quality of the market” in the eastern
part of Russia, which should contribute to better understanding of the potential for
economic development of the Far East of Russia. In the context of this research, the
“quality of the market” denotes a nexus of formal and informal institutions enabling
private firms to exist and function.

In measuring and evaluating the quality of the market, the research team employs a
microeconomic empirical analysis approach, which implies a sizable enterprise
interview survey questioning their behavior under current business conditions (ERINA
Enterprise Survey).

Further, this paper describes the outline of the interview survey and the simple



aggregation of responses.

3. Project Organization

The project was initiated and funded by the Economic Research Institute for Northeast
Asia (ERINA: Niigata, Japan), which has been focusing its research interests on the
Russian Far East. In early 2015, when designing the project, ERINA made an offer of
joint research to the Institute for Industrial and Market Studies, National Research
University — Higher School of Economics (IIMS HSE: Moscow, Russia), which has
successful experience of joint research with Japanese scholars in the field of corporate
governance.

The research team includes Japanese and Russian researchers from various
universities.> Each of the members has their specific research interest and topics such
as corporate governance, finance, labor force policy, employee social welfare,
marketing, and logistics. The team jointly develop a questionnaire for the enterprise
survey and will conduct separate or joint analyses on each topic.

The enterprise interview survey was performed by GfK-Rus, a Moscow-based
private market research agency, on a contract basis.

4. Chronology

The research team developed a draft questionnaire from April to August 2015. Experts
at GfK-Rus suggested modifications to the questionnaire, considering the practical
feasibility of gaining effective responses, and drawing lessons from pilot interviews
with executives and directors of several firms in August and September. Upon the
finalization of the questionnaire, fieldwork was performed from October to December

! The joint research project entitled “Corporate Governance and Integration Processes in the
Russian Economy” was implemented by the Institute of Economic Research, Hitotsubashi
University (Tokyo, Japan) and 1IMS HSE from 2004 to 2006.

2 Besides the authors (Arai and Iwasaki), the Japan—Russia research team consists of the
following researchers: Norio Horie, Professor, Center for Far Eastern Studies, University of
Toyama, Toyama, Japan; Mayu Michigami, Associate Professor, Faculty of Economics, Niigata
University, Niigata, Japan; Fumikazu Sugiura, Associate Professor, Faculty of Economics,
Teikyo University, Tokyo, Japan; Eiko Tomiyama, Professor, Graduate Institute for
Entrepreneurial Studies, Niigata, Japan; and Andrei A. Yakovlev, Professor, Institute for
Industrial and Market Studies, National Research University — Higher School of Economics,
Moscow, Russian Federation. The initiator of the project was Yoshiaki Nishimura, former
representative director of ERINA and professor emeritus at Hitotsubashi University, Tokyo,
Japan.



2015. The responses were checked and compiled by GfK-Rus staff. Finally, the dataset
was transferred to the research team in March 2016.

5. Outline of Enterprise Survey

1) Survey Areas

Geographically the survey covers two areas; the Far Eastern survey area as the target
area and the Northwestern survey area as a control area (Table 1). Each area comprises
four core federal subjects and a number of adjacent federal subjects. Originally, the
survey was designed for the core areas, considering their accessibility to neighboring
countries. During the field survey, the geographic area was expanded in order to achieve
a target sample size, as mentioned later.

Table 1. Geographic Coverage of Enterprise Survey

Far Eastern Survey Area

Northwestern Survey Area

Core Regions
Primorsky Krai
Khabarovsk Krai
Amur Oblast
Jewish Autonomous Oblast

Adjacent Regions
Sakha Republic
Republic of Buryatia
Zabaykalsky Krai
Irkutsk Oblast

Core Regions
Republic of Karelia
Leningrad Oblast
Murmansk Oblast
Pskov Oblast

Adjacent Regions
Smolensk Oblast
Tver Oblast
Arkhangelsk Oblast
\ologda Oblast
Novgorod Oblast

Defining the core areas, we aimed at a comparison between contrastive areas,
controlling several aspects. The geographic situation of the two areas is contrastive in
terms of distance to the main domestic markets as well as the density of the local
population and economic activities.

The controlled geographical situation is the exposure to foreign economies.
Primorsky and Khabarovsk Krais, the Jewish Autonomous Oblast and Amur Oblast
each have an international border with the People’s Republic of China and the two krais
have major seaports opening onto the Pacific Ocean through the Sea of Japan. In the



northwestern region, the Republic of Karelia and Leningrad and Murmansk Oblasts
each have an international border with Finland, and Leningrad and Pskov Oblasts
border Estonia. As for sea access, Murmansk Oblast and the Republic of Karelia give
onto the White Sea, and Leningrad Oblast has seaports on the shores of the Baltic Sea.
In addition, the number of enterprises (juridical persons), population and GRP were also
controlled (Table 2). St. Petersburg is excluded from the Northwestern area, because it
has its own specific features in various socioeconomic aspects and may distort the
comparison.

Although the field survey was designed to cover the core survey areas, securing the
targeted sample size became a real risk during the fieldwork. Under these circumstances,
we expanded the geography to adjacent regions, which we assumed to be similar to the
core survey areas in terms of their geographic situation. In this regard, it should be
noted that some expanded areas are outside the Far East Federal District (FEFD) or the
Northwest Federal District (NWFD): i.e. the Republic of Buryatia, Zabaykalsky Krai
and Irkutsk Oblast are in the Siberian Federal District (SFD), and Smolensk and Tver
Oblasts are in the Central Federal District (CFD). In our survey, however, issues
attributed to the federal district system are not in question. Therefore, we consider that
the geographical expansion does not seriously affect the survey results.

Table 2. Key Socioeconomic Indicators of Survey Areas (as of 2013)

Far East Survey Area Northwest Survey Area
Number of Enterprises
.. 6,701 6,625
(Juridical Persons)
Territory (sg. km) 5,992.0 1,387.6
Population (thousands) 9,710.5 9,145.1
GRP (million rubles) 3,071,613 2,838,944

Source: Federal State Statistics Service of the Russian Federation

Consequently, the term “Far East” does not denote the FEFD in this report, but
refers to the conceptual area that has the representative geographic features of the Far
East. For the purpose of identifying the target area, the term “Far East Survey Area” is
used, which consists of five federal subjects in the FEFD and three in the SFD.
Similarly, “Northwest” does not mean the NWFD, but the general area representing the
most typical Northwestern region of Russia. “Northwest Survey Area” refers to an area
consisting of seven federal subjects of the NWFD and two of the CFD.



2) Sectorial Scope

In order to achieve a clear contrast between the two survey areas on the one hand, and to
save resources on the other, we screened target industries.

A key criterion for selecting target industries is whether the industry executes
physical operations in its business process. The research deals with the spatial aspect of
the economy, which is represented first by distance, among other factors, i.e. topography,
climate and geopolitical position. The distance affects physical operations such as the
transportation of raw materials, the assembling of parts, fuels and products, as well as
the commuting of staff.

Another criterion is whether the industry executes daily business operations beyond
the home city. The retail trade was excluded, because its operations are to be completed
within the city, while the wholesale trade usually incorporates inter-city operations.

As a result, the following industries were selected for the survey:

Table 3. Target Industries of the Enterprise Survey

Industry Sector OKVED* Code
Agriculture 01

Forestry 02

Fishing 05

Production of fuel and energy minerals 10, 11, 12
Production of other minerals 13, 14

Food industry 15, 16

Light industry 17,18, 19
Forest, paper-pulp and woodworking industry 20, 21, 22
Chemical and petrochemical Industry 23, 24,25
Building materials industry (non-metallic mineral 26

products)

Metallurgy (ferrous and nonferrous) and metalwork 27,28
Machine-building industry (including the production of | 29, 30, 31, 32, 33, 34,
electrical equipment, vehicles) 35

Production and distribution of electricity, gas and water | 40, 41

Building and construction 45

Wholesale trade 51

Transport 60, 61, 62, 63
Communications 64

* OKVED: Russian Classification of Economic Activities



3) Other Criteria

As many small enterprises do not implement normal corporate governance, the survey
targets only joint-stock companies or limited liability companies with more than 50
employees.

In addition, in order to ensure the accuracy of responses, respondents are limited to
top management officials or senior officials who are sufficiently competent to answer
the questions. Field survey staff undertook face-to-face interviews with the directors of
the screened firms, which reduced the risk of inappropriate responses caused by
misunderstanding the questions.

Table 4. Sectorial Structure and Allocation of Interview Quotas

Far Eastern Federal District Northwestern Federal District

Industry No. Share Quota No. Share Quota

Firms* (%) Firms* (%)
Agriculture,
Forestry 243 14.2 50 223 13.3 45
Fishing 45 2.6 10 45 2.7 15
Mining and
Quarrying 72 4.2 15 60 3.6 10
Manufacturing 337 19.7 70 542 32.2 115
Electricity, Gas
and Water 152 8.9 25 217 12.9 20
Supply
Construction and
Building 193 11.3 45 125 7.4 40
Wholesale 417 24.4 90 235 14.0 60
Transport and
Communications 251 14.7 45 234 13.9 45
TOTAL 1,710 100.0 350 1,681 100.0 350

* Number of firms: Number of registered juridical persons in 2013

Source: Federal State Statistics Service of the Russian Federation

4) Sampling Detail

According to the data of the Federal State Statistics Service, the number of registered
firms (juridical persons) of the target industries were 1,710 and 1,681 in the Far East
and Northwest survey areas, respectively, in 2013. We employed a stratified sampling
approach by industry in order to secure representativeness. In particular, it was expected



to reduce the bias caused by the unique features of the specific industries. The quota is
set proportionally to the industrial structure in terms of the number of firms, and
controlling the total quota for each survey area as 350 interviews® as a minimum target
(Table 4). The share of manufacturing firms is greater in the NWFD than in the FEFD,
while the shares in the wholesale industry show a reverse picture.

As mentioned above, the survey areas were expanded in the process of the fieldwork.
GfK-Rus found that the target sample size might not be achieved due to several factors,
which became evident through the fieldwork. For instance, a certain proportion of the
pooled firms had less than 50 employees, and were to be excluded from the survey. In
addition, a number of contacted persons declined to respond. The risk of a shortfall in
interviews was more critical in the Far East. As shown in Table 5, without the adjacent
regions the target was unable to be achieved in the Far East. In the Northwest, the
expansion was not necessary from the viewpoint of the sample size. Nevertheless, we
considered it necessary in order to ensure consistency between the two areas.

Table 5. Number of Completed Interviews by Region and Industry Sector

Far East Survey Area Northwest Survey Area

Initial Completed Incl. Initial Completed Incl.
Industry . .

Quota Interviews | Core Area Quota Interviews Core Area
Agriculture, 50 45 42 45 46 44
Forestry
Fishing 10 6 6 15 16 16
Mining and 15 17 15 10 8 6
Quarrying
Manufacturing 70 66 65 115 133 125
Electricity, Gas
and Water 25 24 22 20 19 17
Supply
Constructionand | 5 62 55 40 42 41
Building
Wholesale 90 104 82 60 81 73
Transport and 45 35 33 45 38 33
Communications
TOTAL 350 356 320 350 383 355

® The sample size that is necessary for estimating the proportion of a population with a 95%
confidence interval allowing a 5% margin of error is 314 against the population size of 1,700.
Strictly speaking, this is the case for random sampling, which we could not use for technical
reasons. However, we think that the samples from each area are in practice suitable for the
estimation of the proportion of a population.




More details on the enterprise survey operations are available in the technical report
prepared by GfK-Rus (Appendix A).

Overall, we consider that the obtained dataset is suitable for statistical tests in terms
of the sample size and the representativeness of the region.

6. Structure of the Questionnaire

In order to examine the “quality of the market” of a region from a wide range of
perspectives, the questionnaire includes various questions, including the views of
management officials on the business environment and their behaviors in several
directions of their enterprise’s activities. It contains 13 sections with 97 questions in
total (Table 6). The questionnaire used for the survey is attached (Appendix B) for
reference.

Table 6. Structure of the Questionnaire

Section Number of Questions
S. Screening 9
A. General information on the enterprise 5
B. Form of the enterprise 7
C. Management organization 11
D. General economic situation 8
E. Investment and innovation

F. Finance 5
G. Labor force 17
H. Social support for workers 7
J. Logistics 6
K. Relations with the public sector 6
L. International cooperation 6
M. Marketing 6
Total 97

7. Results of the Enterprise Survey

A simple aggregation of responses to all questions is presented in Appendix C.



8. Further Work

The research team members will analyze the obtained dataset focusing on their own
topics of interest, while comparing the target area with the control area. They will
release individual papers separately. Eventually, the research project will conclude with
final outcomes via the examination of all individual analyses.



Limited Liability Company International institute of marketing and
social research “GfK-Rus”

Appendix A

Report of the results of the study

Market Quality in the Russian Far East from the Viewpoint of Company
management: Microeconomic Comparative Analysis with European
Regions
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Economic Research Institute for
Northeast Asia

Moscow, January 2016
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Subject of study:

Timing of study:

Methodology of study:

Geography

Target Enterprises:

Status of Respondents

1. DESCRIPTION OF STUDY

Market Quality in the Russian Far East from the Viewpoint of
Company management: Microeconomic Comparative
Analysis with European Regions

1 stage: Pilot interviews and Questionnaire improving (6
pilot interviews were conducted) in Leningradskaya oblast,
Vladivostok and Khabarovsk. (See details in Annex 1)

Timing — August, 24- September, 5. 2015

2 stage: Main Survey - 742 interviews in two macroregions
(Far Eastern Federal District and North Western Federal
District).

Timing — September-October,2015

Face-to-face interview (PAPI).
- Average Interview length: 45 minutes.

a) Target area: Far East Federal District:

Primorsky, Khabarovsk, Amur and Jewish Autonomous
Territories

b) Control area: NorthWest Federal District.

Republic of Karelia, Murmansk, Leningrad and Pskov
Territories.

According to the agreement with the Customer the survey geography
has been expanded on the following subjects of the Russian
Federation: the Republic of Sakha, Republic of Buryatia, Zabaikalsk
territory, Irkutsk region were added to the target area (Far East
Region). And Smolensk region, Tver region, Arkhangelsk region,
Vologda region, Novgorod region were added to the control area
( Nord West Region).

Joint-stock companies and limited liability companies
with more than 50 employees.

742 respondents were questioned in total.

346 respondents (46,6%) are in position of Director
General, 116 respondents (15,6%) are Executive
Directors and 93 ones 12,5% are Chief Financial
Officer. (See details in Table 1)



Table 1. Position of respondents

MACROREGIONS
Far-Eastern North-West
Federal District | Federal District | TOTAL

Director General Numbpr of 147 199 346

Interviews

%% 41,1% 51,8% 46,6%
Chairman of the Number of

; s 2 6 8
Board interviews

%% ,6% 1,6% 1,1%
Deputy Chairman of | Number of 1 4 5
the Board Interviews

%% ,3% 1,0% 1%
Executive Director Number of 7 44 116

nterviews

%% 20,1% 11,5% 15,6%
Deputy Director Number of 29 39 68
General for interviews

] 0/0

Eponomlc and %% 8.1% 10.2% 9,2%
Finance
Director for Number of 12 9 21
Economic Affairs interviews

%% 3,4% 2,3% 2,8%
Chief Financial Numbpr of 38 55 93
Officer interviews

%% 10,6% 14,3% 12,5%
Chief Commercial Numb'er of 45 24 69
Officer interviews

%% 12,6% 6,3% 9,3%
Director for Number of 12 4 16
Corporate interviews
Governance / Head | %%
of Corporate 3.4% 1.0% 2,2%
Governance
Department

Number of
TOTAL interviews 358 384 742

%% 48,2% 51,8% 100,0%

Industries




To do effective fieldwork in remote regions of Russian Federation the initial quotas have been
calculated according to official statistics by ROSSTAT

(http://www.gks.ru/bgd/regl/b14 13/Main.htm).

The quotas as guidline for each region helped us to achieve the representative sample of
companies both in Far East and North West (See Table 2 and details in Annex 2).

2. SAMPLE PROCEDURE AND WORK WITH DATABASES OF
ENTERPRISES

To produce the sample of enterprises for the survey we used databases of RUSLANA
(http://www.bvdinfo.com/ru-ru/home) and SPARK (http://www.spark-
interfax.ru/Front/Index.aspx).

Working list of enterprises/companies for regional feieldwork supervisors includes the
following basic information:

1) No. of the enterprise (the number of the enterprise from the database is specified on
the cover of the questionnaire);

2) Comment on accessibility (a weekly status update on the accessibility of the
enterprises is assumed);

3) Industry code cover;

4) Industry code SO1;

5) Federal district;

6) Region;

7) City/town;

8) Address;

9) Name of the company;

10) Name of the company (short);

11) Phone number;

12) Description of activities;

13) Fax number;

14) Taxpayer number (TIN) (TIN from the database is indicated on the cover of the
questionnaire);

15) National identification number (OKPO/NIN) (OKPO from the database is
indicated on the cover of the questionnaire);

16) First name and surname of the head of the company

17) Name of the position of the company head

18) Number of employees (when working with the database it is necessary to check the
number of working employees, according the methodology of the study enterprises
with 50 or more employees are surveyed)

19) Postal code

In case of contact database depletion it was allowed to use independent search for the required
enterprises according to the quota through local public sources (municipal web-sites, yellow
pages, etc). List of enterprise recruited by local supervisors through open sources was sent to
the project manager at GfK RUS to check and approval. After checking 11 state-owned
companies (mostly in sphere of communication) were removed from the datafile.



Table 2. Planned (Initial quotas) and Completed Interviews by Industries:

Far Eastern Federal | North Western | TOTAL
District Federal District
Industry Initial Completed | Initial Completed | Initial Completed
Quota Interviews | Quota Interviews Quota Interviews
Agriculture, 50 45 45 46 95 91
Forestry
Fishing 10 6 15 16 25 22
Mining and 15 17 10 8 25 25
Quarrying
Manufacturing 70 66 115 133 185 199
Electricity, Gas
and Water 25 24 20 19 45 43
Supply
Constructionand | 45 62 40 42 85 104
Building
Wholesale 90 104 60 81 150 185
Transport and 45 35 45 38 90 73
Communications
TOTAL 350 356 350 383 700 742

As can be seen from the table, all sectoral quotas in general, are fulfilled, except for a small
shortfall, insignificant within the statistical error for agriculture, forestry, fishing in the Far
Eastern region. Shortage for quotas “transport and communications” both in the Far Eastern,

and in the Northwestern regions is associated with a number of reasons:

- Insufficient amount of private/non-state enterprises of transport and communication. In
communication area the largest enterprises are semistate ones - their transformation into

independent is underway, but not yet completed);

- Most part of the transport companies has less than 50 employees, which made it impossible to
include them in the sample. Large transport companies are divided into two types: the first are
major carriers headquartered in Moscow and refuse to give an information for specific regions.
Other ones are branch of Russian Railways. They have small staff on local level and main

decision makers are located in Moscow);



- Transport and communication companies are much more reluctant for contacts. Worries that
the information could be used to the detriment of the company (could be transferred to the

inspecting authorities, tax services, etc.).
This explained the difficulty of achieving the respondents in these sectors.

In some regions there were problems with the wholesale: companies consist of 1-5 people, but

have large state orders that immediately give them great turnover.

Table 3. Completed Interviews by Type of Enterprises:

Distribution of answers to question S3 Number of % of sample
interviews

1. Open / Public Joint Stock Company (OJSC /

PJSC) 116 15.6%

2. Non-public joint stock company (CJSC) 76 10.2%

3. Limited liability company (LLC) 550 74.1%

Table 4. Completed Interviews by Number of Employees:

Distribution of answers to question S2 Number of % of sample
interviews
50- 99 people 448 60.4%
100-249 people 181 24.4%
250-499 people 56 7.5%
500 people and more 57 7.7%
Interviewers

119 interviewers were participated in the field work. All of them had have good experience on
B2B surveys and got an additional training on the project.

Region .Numl.)er of

interviewers
1. Republic of Karelia 5
2. Leningrad region 18
3. Murmansk region 13
4.Pskov region 14
5. Primorski Krai 17
6. Khabarovskiy Krai 24
7. Amur region 6




8. Jewish Autonomous Region (EAO) 4
9. Yakutia (Republic of Sakha) 1
10. the Republic of Buryatia 4
11. Zabaykalsky Krai 5
12. Irkutsk region 2
13. Smolensk region 2
14. Tver region 1
15. Arkhangelsk region 1
16. Vologda region 1
17. Novgorod region 1
TOTAL 119

3. FIELDWORK DESCRIPTION

The survey was conducted by personal interviews with selected respondents. It was forbidden to
distribute questionnaire for self-administration. For some questions consultation of the
respondent with the relevant experts within the surveyed company (for example, HR
managers) was allowed. For the recruitment of respondents we provided a covering letters
both from GfK and the HSE (Higher School of Economics).

BRIEFING

Before the beginning of the field phase the project team held conference calls with all regions
on September 21-22, 2015. Regional supervisor obligatory conducted a face-to-face detailed
briefing with all interviewers on how to conduct the survey, and on each question of the
questionnaire. Main topics of the briefing were: short description of the study goal, the
accompanying letters, the procedure for selection/ replacement of the company, the procedure
for selection of the respondent, the interview form, content and rules for filling in the
questionnaire.

INSTRUCTION FOR THE INTERVIEWER
General rule is careful execution of official instructions in the questionnaire: showing of
cards, the procedure for recording the responses and compliance with logical transitions.

Before the interview, carefully read the questionnaire. If you have questions on how to fill the
questionnaire, ask the manager of field operations.

The survey is conducted by personal interviews with respondents. It was forbidden to give
questionnaire for self-administration.

Examlple of the instruction:

INTERVIEWER! PLEASE PAY SPECIAL ATTENTION TO THE FOLLOWING:
1) Do not forget to fill the number of the enterprise, OKPO, TIN from the provided database
of the enterprise.

2) Note that QUESTIONS A01-A03 ARE ONLY FOR COMPANIES OJSC/PJSC AND
CJSC.




3) Question BO1 has special wording for OJSC/PJSC, CJSC and LLC, also certain parts of
wordings are different for OJSC/PJSC, CJSC and LLC in a number of other questions
(in this case the questionnaire has explanations (FOR CJSC), (FOR LLC)).

4) The questions use a number of terms on the organizational forms of enterprises. Please
refer to the definitions in the glossary. In case of difficulty for the respondent, it is
necessary to read the wording of the definition.

5) Question CO8 must be answered for those management/controls bodies, which are
available in the company (note that in previous questions the respondent answers about
the availability of The Board of Directors (C06), Collective executive Body (C00),
Revision Commission/ auditor (C04), External auditor (COS5).

6) BO0G6: If the enterprise (management or parent company) was established in its present
form after 2008, ask the respondent to answer for that period when the entity was
operating.

7) Do not forget to read sequentially the lines with variants of replies to fill the number of
employees in questions C01, C04, C07, and check that the sum of the values for all lines
except line 1 is equal to the value specified on line 1.

8) C10: provide answers in the areas of activity that are available at the enterprise (codes
2-4in C0O9 are selected). The question deals with the position of the head of this direction.

9) Cl11: specify the number of employees in those divisions and departments that are
available at the enterprise (codes 3-4 in C09 are selected).

Table 4. Fieldwork progress by weeks and months

Month Date Interviews | Cumulative total Number of
conducted interviewers per
month
September- | September 23 - October 11 49 49
October

October 12-18 75 124

250
October 19-25 83 207
October 26-31 43 250
November November 1-8 58 308
November 9-15 48 356

256
November 16-22 65 421
November 23-30 85 506
December December 1-6 57 563
December 7-13 57 620

December 14-20 55 675 236
December 21-27 61 736
December 28-31 6 742

Table 5. Completed interviews by type of company location



% of sample

Type of location Number of interviews

1. Regional center 314 42%
2. Other city/town 272 37%
3. Urban-type settlement/Village 156 21%

Most of the surveys were held in regional or territorial centers.
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4. STATISTICS OF RESPONDENTS’ INACCESSIBILITY AND
REFUSALS

As mentioned earlier, each regional supervisor recorded the result of contact for each
company using special designations of contact codes. Using a limited number of contact codes
is due to the large number of interviews and a lot of participants in the project - regional

contractors, which required strict formalization of project reporting:

1 - A complete set of interviews is carried out
2 - The company could not be found (the enterprise does not exist at the address/on the phone,
the information service of the city/town could find no data)

3 - Another OKPO code

4 - The management refused to participate in the study

5 - The company is geographically inaccessible

6 - There was contact with the company, negotiations are underway

7 - The potential respondent is temporarily absent (vacation, business trip, etc.)
8 - An agreement in principle of the respondent is received

9 - Interview with the head is scheduled for a certain date

Weekly GfK office was receiving reports on the progress of the field work, compiled on the

basis of the existing codes of contact.

Statistics of inaccessibility by regions



Resion Far Eastern North-Western Total
g Region Region
Counts | % Counts | % Counts | %

1 - Completed interviews 359 13,7% 383 21,0% 742 | 16,6%

£ 2 he company could not 533 | 20,3% 215 | 11,8% 48| (a0

3 - Wrong OKPO code 3 0,1% 20 1,1% 23 0,5%

4 - Refusals 368 14,0% 235 12,9% 603 | 13,5%

5 - The company is o o

inaccessible geographically >8 B2t 23 A 81 1,8%

6 - There was contact with

the company, negotiations 254 9,7% 168 9,2% 398

are underway 8,9%

7 - The potential respondent o o

is temporarily absent 8 3,0% 38 2,1% 116 2,6%

8 - Did not get o o

through/answering machine 277 i 377 A0k 654 14,7%

9 - No quota - Less than 50 702 | 26,7% 368 | 20,1%| 1070 .

employees 24,0%

Total 2632 | 100,0% 1827 | 100,0% 4459 100(;/0
(1]

5. CONTROL OF THE FIELDWORK ACCURACY

CRITERIA FOR ACCEPTANCE OF WORK, VERIFICATION AND ALGORITHMS
OF VISUAL CONTROL

To participate in this survey, experienced business interviewers with experience in similar

studies were invited.

The supervisor obligatory conducted a face-to-face detailed briefing with all interviewers on
how to conduct the survey, and on each question of the questionnaire. At the end of the briefing
all the interviewers who participated in the survey, as well as the supervisor, signed the form
“Protocol of briefing”. Scanned copies of the Protocol were sent to the Moscow office of GfK
via e-mail after the briefing. The original Protocol was sent to Moscow together with an array

of questionnaires.

Effective survey of the enterprise is the one conducted with the implementation of the above
methodological requirements. In questions involving writing numerical information, absence of

no more than 10% of the responses is allowed.

All questionnaires were obligatory checked by the regional supervisor for the absence of errors

and omissions, and signed by the interviewer and the supervisor!

When checking the questionnaires, the attention was paid to the following:



1) The questionnaire must necessarily contain the name of the enterprise, OKPO, TIN, address,

full name of the respondent, enterprise identification number from the database.

2) absence of gaps and blanks in the responses. If the intent is “0”, then “0” must be written. If
the questionnaire still has gaps in the information, there must be specific and convincing

explanations of the interviewer on the fields why the information was not received.

3) the existence and accuracy of stating the answers in those units that are provided for in the

questionnaire
4) matching of the amounts in responses, where it is stipulated (e.g., 100%)
5) Answers to open questions are written in legible handwriting (block letters)

6) all corrections in the questionnaire responses (if any) must be accompanied by a written

explanation of their reasons near (the customer will view all the questionnaires)

The Contractor is obliged to ensure quality control of the information obtained during the “field

phase” using the following methods:
- Briefings with interviewers. Full analysis of the questionnaires, conducting test survey;

- To create an atmosphere of trust and secure communication between the respondent and
the interviewer, brand identity and accompanying letters explaining the purpose, importance

and usefulness of the research should have been used.

- The quality of work of all interviewers had to be monitored by supervisors, checking the
schedule of interviewers, the status of their agreements with the respondents, compliance with

the methodology of the survey, courtesy of the interviewer;
- The quality of the interview was to be checked by several criteria, including:
0 Timely submission of the questionnaire and the duration of the survey;

0 Timely informing of the supervisor about the status of the agreements, coordination with

him of the information about refusals and replacements of enterprises;

0 Observance of the survey methodology: ways of wording the questions by the

interviewer, using the cards during the survey, place of survey;

0 Absence of complaints by representatives of companies interviewed concerning the

incorrect work of the interviewer;

0 Date and time of the survey



Visual and logical control of the completed questionnaires to identify falsification of both the
data of the entire interview, and individual questions within it was performed. Each
questionnaire must be filled according to the filling pattern developed before the start of the

“field phase” of the study.
After the interview the Contractor had to verify the fact of conducting.

Phone control was carried out from CATI studio of GfK-Rus in the amount of not less than 15%
of respondents (inspection report is provided to the Customer as part of the report

documentation).

PROTOCOL OF VISUAL DATA CONTROL
During the field work GfK Rus controlled, that is verified by repeated appeals to
respondents, at least 15% of the interviews of each interviewers. Control of the interviews held

is organized in such a way as to test each interviewer.
Control interviews are realized by a telephone survey.

In total, 225 questionnaires (30% of the total number of interviews) were received for
control from the field department. Of these, productive interviews amounted to 116 (15,6% of
the total number of questionnaires). As a result of the telephone monitoring one untrusted
interview was found (and deleted after double-checking), 14 interviews were accepted with

some additional comments from the local fieldwork supervisors.
Protocol of results of telephone control

a) Contact codes

Contact code Total | %

Answering machine 1 0,4%
Busy line 2 1%
Fax, line error 13 6%
Call back later 28 12%
Refusal 4 2%
No reply 52 23%
Don’t remember 8 4%
Successful interview 116 52%
Interrupted interview 1 0,4%
Total 225 100%

b) Results of control

Results of monitoring Quantity % Comments




Interview  accepted  without

101 87,1%
comments
Interview accepted with

13 11,2% Double-checked
comments
Untrusted 2 1,7% Deleted from the datafile
TOTAL 116 100%

¢) Results of double-checking

Interview accepted  with
comments/additional checking | Quantity %
Some deviations of the methods | 10 9%
No cards demonstrated 4 3%
Total 14 12%

6. DATAENTRY

As the field phase of the project lasted for several months, in order to optimize the work, entry

was carried out according to the prepared entry program in the regions of the survey.

After the data entry cleaning of the data array according to the previously written cleaning
program was carried out. And in the end, after the formation of the SPSS file, the final check of

the data array was arranged.
DEVELOPMENT OF THE DATA ENTRY LAYOUT

For data entry a data layout and input online link were designed. Online link has been tested by
experts of the field department and provided for testing to the Customer. Based on the
verification, small changes to the link have been made, certain transitions in the questions were
adjusted. In addition, a quota link was also formed allowing real-time tracking of statistics on

the input data, which was provided to the Customer in a timely manner.
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Common errors were encountered when entering the numbers of large order (numbers of OKPO,

TIN).

As a result of the control changes have been made according to the correct answers in the
questionnaire, entry operators who made the errors during work at the project were notified and

fined.

ALGORITHMS OF LOGICAL AND ARITHMETIC DATA CONTROL

This control method is based on analysis of the logical connection between the respondents’
answers. Logical data control is a standard control. This type of monitoring is carried out for the

whole sample (100% of questionnaires are verified).

The purpose of this monitoring is to verify:

correctness of selection of respondents for the survey
- compliance with the instructions
- completeness of questionnaires filling and percent of non-response

- accuracy and frequency of use of “special codes”, set aside for the answers “I do not

know,” “Hard to answer,” etc.

- non-response rate for each interviewer.



The data file obtained after entering the data must be checked (for being filled up, for the
presence of logical errors in respondents’ answers, etc.), for which the employees of the data

processing department write program for testing.

The testing program is transferred to the input department, where checking and correcting of the

entered array is carried out.

The result of the testing program is the error log, which indicates in what questionnaire, in which

question an error is detected. The error log looks as follows:
e gdit err.kxt - Far

B2ia oor ct1113,.1116>
B2ia ne answer cC1113,1152>
Bla no ansuwer c(311.,.350>
Intrv oor c(?,.12>

Bla no ansuwepr c{311.,.350>
Bia no answer cC3il, 350>
Bla no ansuwepr c(311.,.350>
B2 oor c(3585,358>
Bl codes are rep c(275, 278 279 . 282D
B4h oor c(513,.516>
B4bh oor ct517,. 520>
B%h ne answer c(594,.633>
B6a oop ci{b43 . 646>
Intrv oor c(?,.12>
Intrv oor c(9.12>

B22a DE-HA + codes cC115%61195>

After the checking the corrected (“clean”) data file is transmitted to the processing department.

TERMS OF REFERENCE FOR DATA PROCESSING (ALGORITHMS OF LOGICAL AND
ARITHMETIC DATA CONTROL):
All changes that are not corrections of the input errors are made with the coordination with the

project manager and simultaneous correction in paper questionnaires.

Criteria of logical data verification.

- 1) Question CO8 must be answered for those management/controls bodies, which are
available in the company (note that in previous questions the respondent answers about the
availability of THE BOARD OF DIRECTORS (C06), COLLECTIVE EXECUTIVE
BODY (C00), REVISION COMMISSION/ AUDITOR (C04), EXTERNAL AUDITOR
(C05).

- 2) Numbers of the enterprise (cover), TIN, OKPO, codes of cities should not be duplicated.

- 3) The sum of values in lines 2 and below should be equal to the value specified in line 1
in questions C00, C04, C07.

- 4) Compliance of the codes of the main economic activity on the cover of the questionnaire

with the answers to question SO1.



- 5) Verification of the legal form of the enterprise, according to official data.

PROTOCOL OF LOGICAL AND ARITHMETIC DATA CONTROL

Logical error

The
frequency
of errors

(%)

Comments

C00=2 & C08_2=3,
C00=2 & C08 3=3,
C00=2 & C08_2=2,
C00=2 & C08_3=2,

3.0%

C08_2=5 & C00=1

1.5%

The Board of Directors.

At small businesses there is no such board of directors, but there
is an unstated board or general meetings, at which the heads of
departments/ directions are present. These unstated boards can
have a strong influence on key corporate decision-making at the
enterprise.

In large enterprises there is a reverse situation - the board of
directors can be available on paper, but in reality it arranges no
meetings and hardly decides anything.

Corrections of the data according to this logical verification of
the presence of the Board of Directors and its effects have not
been made.

C08_5=5 & C04=2-
7

3.0%

C04=8 & C08_5=2

1.6%

Revision commission/auditor

Respondents confuse own Revision Commission of the company
and external audit, various checks from outside are considered as
the auditor.

Corrections of the data according to this logical verification of
the presence of the Revision commission/auditor and its effects
have not been made.

C06=2 & C08 4=2,
C06=2 & C08_4=3

2.8%

Collective Executive Body.

Some respondents do not clearly understand even with a hint by
card what such a collective executive body is. According to
them, this is the same as the director, principal holder and heads
of departments - depending on the company.

Corrections of the data according to this logical verification of
the presence of the collective executive body and its effects have
not been made.

C05=6 & C08_6=2

1.2%

External auditor.

In this case, the respondents gave an overall assessment of the
impact of the external auditor, though previously pointed out
that the company does not attract external audit.

Corrections to the data were not made.




Duplications for the
companies

0.5%

During the inspection 4 enterprises were revealed that were
entered into the array twice. Duplications were removed from
the array.

S03 Incompliance

of the legal form of

3.7%

Corrections were made according to official data of the legal
form of enterprises

the enterprise,
according to official

data

1.4%

During the inspection 11 companies in the array were found,
which belong to unitary enterprises. Enterprises were removed
from the database.

As a result of the cleaning logic changes were made to the responses in the array and in the

questionnaires, interviewers who made the errors during recording the respondents’ replies were

notified and fined.

ASSESSMENT OF ACCURACY OF THE SURVEY DATA

The statistical error for the data analysis by major regions of the survey is given in the

table below:
Sample
Region size 10% | 20% | 30% | 40% | 50% | 60% | 70% | 80% | 90% | 95%
3.1 4.2 4.8 5.1 5.2 5.1 4.8 4.2 3.1 31
Far Eastern Region 359
3.0 4.0 4.6 4.9 5.0 4.9 4.6 4.0 3.0 3.0
North-Western Region 384




ANNEXES

ANNEX 1

DESCRIPTION OF PILOT INTERVIEWS

1 pilot interview.

Organizational and legal form : Ltd
Region: Leningradskaya oblast, Gatchina
Main economic activity: Chemical and
Petrochemical Industry

The number of employees:50-99
employees

Respondent: male, 42 y.o., General
Director

Data of interview: 24/08

Duration of interview: 36 minutes

2 pilot interview.

Organizational and legal form : Ltd
Region: Leningradskaya oblast, Gatchina
Main economic activity: Transport

The number of employees:50-99
employees

Respondent: male, 45 y.o., General
Director

Data of interview: 25/08

Duration of interview: 26 minutes

3 pilot interview.

Organizational and legal form : Ltd
Region: Leningradskaya oblast, Gatchina
Main economic activity: Building

The number of employees:50-99
employees

Respondent: male, 47 y.o., General
Director

Data of interview: 27/08

Duration of interview: 31 minutes

4 pilot interview.

Organizational and legal form : Ltd
Region: Khabarovsk

Main economic activity: wholesale
The number of employees:50-99
employees

Respondent: male, 50 y.o., General
Director

Data of interview: 30/08

Duration of interview: 40 minutes

5 pilot interview.

Organizational and legal form : Ltd
Region: Vladivostok

Main economic activity: Food industry
The number of employees:500 employees
Respondent: male, 35 y.o., Deputy
Director of Economy

Data of interview: 04/09

Duration of interview: 1 hour 10
minutes

6 pilot interview

Organizational and legal form : Ltd
Region: Vladivostok

Main economic activity: Building
The number of employees: 50-99
employees

Respondent: male, 48 y.o., General
Director

Data of interview: 05/09

Duration of interview: 1 hour 20
minutes

Detailed changes in the questionnaire are
presented in Annex 1 « Main modification
of questionnaire after pilot survey».

MAIN MODIFICATION OF QUESTIONNAIRE AFTER PILOT SURVEY

QUESTION

MODIFICATION OF QUESTIONNAIRE

S02 What approximately the number of
employees working in your company?

Added show card

S08 Which is your company’s main
business, B2B or B2C?

Added multiple choice




QUESTION

MODIFICATION OF QUESTIONNAIRE

D01 Please evaluate the negative
impacts of recent world-scale political
and financial crises on the management
activities of your company in general.

Added answer :
the devaluation of the ruble in late 2014 and August
2015

D02

Please evaluate the negative impact of
the Ukrainian civil war and related
economic sanctions imposed on Russia
from the following aspects of the
management activities of your
company..

Added answer :
does not apply to our company

D03

Please evaluate the influence of state
nstitutions, social infrastructures,
education and research institutions, and
informal organizations on management
activities and future development of
your company.

Added answer :
MOE (activities in the aftermath of emergencies (fires,
floods, typhoons, etc.)

BO1 What share of common stock (JSC)
/ participatory interests (LLC) of your
enterprise totally belongs to the
following categories of shareholders
(JSC) / participants (LLC)...

divided wording of the questions separately for JSC
and LLC

B02 Do you have in your enterprise an
owner (legal or natural person), a
consolidated group of owners, who has
the following shareholdings of shares
(JSC) or participatory interests (LLC)?

Added a definition of the concept in the comments to
the interviewer:

CONSOLIDATED GROUP OF OWNERS -

«I10J1 KOHCOJIMIMPOBAHHOM I'PVIIIION
COBCTBEHHHMKOB UMEIOTCS B BUY
COBCTBEHHUKU — ®USNYECKUE U
IOPUINYECKUE JIMIA, OB bEJVHEHHBIE
ObIIMMU MHTEPECAMMU, T.E. UMEIOIINE
EJVHVYIO I[TO3ULNTO ITPU TT'OJIOCOBAHUWU I10
OCHOBHBIM BOITPOCAM HA COBPAHUAX
AKIIMOHEPOB 1 COBETE JIMPEKTOPOB»

B02

Added answer: other

C00
Is there a board of directors in the
management structure of your company?

Added a question

C04
How many people in total are
members of the checkup committee
of your company?

Added a definition of the concept in the comments to
the interviewer:

CHECKUP COMMITTEE — «PEBU3MOHHA I
KOMUCCHS

(PEBH3OP) — OPI'AH BHYTPEHHEI'O ®UHAHC
OBOI'O KOHTPOJLA FOPUJUYECKOI'O JIMLIA,
N3BUPAEMBII OBLLIUM
COBPAHUEMYYACTHHUKOB

(AKITUOHEPOB) XO3MCTBEHHOT'O
OBIIECTBA HE PEXXE OJHOI'O PABA BTOJ1
JJIS1 KOHTPOJISI 3A PUHAHCOBO-
XO3AMCTBEHHOM

JESTEJIbBHOCTBIO OBIIECTBA»
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QUESTION

MODIFICATION OF QUESTIONNAIRE

Added answer:
Co4 don't know
€05 Added answer:

Who at the moment is an external
auditor of your company?

Do not engage an external audit

Co6

Is there a collegial executive body in the
structure of your company (Board of
administration, Board of directors)?

Added a definition of the concept in the comments to
the interviewer:

COLLEGIAL EXECUTIVE BODY -
«KOJUJIETMAJIBHBIN UCIIOJIHUTEJIbHBIN
OPI'AH — I'PYIIIIA JIUI[ — BBICIHINX
MEHEJ/KEPOB XO3SMICTBEHHOI'O
OBIIECTBA BO I'JIABE C EJUHOJIMYHBIM
UCIIOJIHUTEJIBHBIM OPTAHOM,
KOJUIETUAJIBHO ITPMHUMATOLIX PELLIEHUE
10 BOITPOCAM, I10 KOTOPHIM B
COOTBETCTBUU C YCTABOM OBILECTBA
EJIMHOJIMYHBIN UCITOJIHUTEJIbHBIA OPTAH
UMEET [TIPABO IIPMHUMATD PEILIEHUS
TOJIBKO C COI'JTACHUS KOJUIETUAJIBHOI'O
UCIIOJIHUTEJIBHOT'O OPIAHA»

Co7
How many people are members of the
collegian executive body?

Added answer :
don't know

C09

In your company, is there an officer,
who is in charge of financial accounting,
human resource management (HRM)
and social welfare for employees,
marketing, and logistic?

C09 1 What is his/her job classification
in the highest rank?

Divided into two sub-questions

C10 In your company, is there a section,
which is in charge of financial
accounting, human resource
management (HRM) and social welfare
for employees, marketing, and logistic?
C10_1 What is its highest
organizational hierarchy (i.e.,
department or division) and how many
staffs are working in the section?

Divided into two sub-questions

E03
In 2010-2014 was the enterprise
involved in the research and
development?

E04
The research and development
expenditure increased, decreased

Divided into two sub-questions
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QUESTION

MODIFICATION OF QUESTIONNAIRE

or didn't change during that
period?

FO1
Did your enterprise take bank loans
in 2010-2014?

FO1 1

What was the length of the longest loan
which your enterprise managed to get
during that period?

Divided into two sub-questions

F02 In 2014 did the enterprise engage
external financial resources?

F02 1

Who was the main provider of external
financial resources?

Divided into two sub-questions

FO2 1

. . Added answer:
Who was the main provider of external .
. don't know
financial resources?
Change the wording :

F04 When your company faces with
great difficulties of debt collection,
which kind of measure does your
company take as a primary approach?

«Korma Barme npearnpusitue CTaIKUBaeTCs C
JOJTOBBIMU TPYAHOCTSIMH (TIPOOIIEMBI C TTOTy4EeHUEM
CPEICTB OT NOJDKHUKOB (ITOTameHueM 1eOUTOPCKOM
3aJI0JKCHHOCTH ), KAKUE MEPbI IPUHUMAIOTCS B
MIEPBYIO Ouepeib?»

F04

Added answers:
1. Negotiations with the debtor

2. Negotiations with the debtor with the involvement
of lawyers

GO01 Does federal government put your
company under pressure with the aim to
prevent layoffs and reductions of
employees?

G02 Do regional and/or city authorities
put your company under pressure with
the aim to prevent layoffs and reductions
of employees?

Added of the period 2010-2014

G03 What issues of HRM does the
executive board or a relevant decision-
making board of your company mainly
discuss on?

Change the wording :
«Kaxkue BOIpoch! yrpaBiieHus TPYAOBBIMH pECypcaMu
obcyxmaroTes npasienueM u COBETOM TUPEKTOPOB?

GO05

What type of wage system does your
company mainly implement for
laborers?

Added answer :
time payment

Change the wording of answer:
«HecoBepIeHCTBO CYIIECTBYIOLICH CUCTEMBI

GO06 .
yIpaBJeHUs TPYIOBBIMH pecypcamu B Bareit
KOMITaHU D

GOS8 Change the wording of answer:

What kind of characteristics does your

Social package (medical insurance, subsidized meals,
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QUESTION

MODIFICATION OF QUESTIONNAIRE

company mainly emphasize to attract
and recruit highly qualified specialists
and managers?

transportation costs, housing and facilities for
recreation)

G13 In what degree the trade union is
friendly to the employes during
discussing questions?

Change the wording: «Hackombko KOHCTPYKTHBHYIO
MO3UIIMIO TI0 OTHOIICHHIO K PA0OTOATENIO 3aHUMAET
pohcor03 pU 00CYKACHUN TEPESUHCICHHBIX
BOIIPOCOB?»

HO04

Does the enterprise provide people who
live in the available housing of the
enterprise with some facilities or
subsidies (material assistance), on
housing or utilities payment?

Moved question after
Does your company have in the ownership the
available housing (departmental or service housing)?

HO07 How much rate is employee
benefits’ share of total labor cost?

Added explanations to the answers

MO06

Please evaluate how problematic under-
mentioned issues are for marketing
activities of your company

Change the wording of answer

JO1

Where is situated the major supplier of
the main raw materials (component
parts, products or equipment) of your
enterprise?

Added answer :
Does not apply to our company

J02

Which type of transport is used for the
transportation of the main raw materials
from it's major supplier?

Added answer :
Does not apply to our company

JO4 Which type of transport is used for
the transportation of the «main product»
to it's biggest market?

Added answer :
Does not apply to our company

JOs

Which external conditions are necessary
/ desirable for the improvement of
logistics of your company?

Added answer :
Does not apply to our company

KO1

In 2010-2014 did your company help
regional and / or local governments in
the social development of the region
(support of social objects and housing,
sponsorship of regional / local programs,
etc.)?

K01 1

Approximately what percentage of sales
revenue made up this help in an average
year?

Divided into two sub-questions

K05

Kak Bwr qymaete, kak yacTto
MIPENPHUATHSM Bamien chepol
NeSTeTFHOCTH TP TIOTYYSHUN
rOCy/IapCTBEHHBIX WJIM MYHUITUIAIBHBIX

Added answer:
I heard about the cases, but do not know how often
they are
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QUESTION

MODIFICATION OF QUESTIONNAIRE

3aKa30B MPUXOAUTCS 1aBaTh B3ATKH UM
«OTKaT»?
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ANNEX 2

DETAILED PRELIMINARY QUOTAS BY INDUSTRY AND REGION

Jewish
Auton
Primorsky | Khabarov | Amur omous | FAR
Code | INDUSTRY Region sk Region | Region Region | EAST
1 | Agriculture 12 4 10 8 34
2 | Forestry 5 9 1 1 16
3 | Fishing 5 4 1 0 10
Production of fuel and
4 energy minerals 1 1 1 1 4
5 | Production of other ) 4 4 1 11
minerals
6 | Food industry 8 4 3 1 16
7 | Light industry 1 1 0 0 2
Forest, paper-pulp and
8 woodworking industry 8 5 5 1 19
Chemical and
petrochemical Industry
9 2 2 1 1 6
Building materials
10 | industry (nonmetallic 3 2 2 1 8
mineral products)
Metallurgy (ferrous and
11 | nonferrous) and 1 1 2 0 4
metalwork
Machine-building
industry (including the
12 | production of electrical ] 4 2 1 15
equipment, vehicles)
MANUFACTURING
(TOTAL) 31 19 15 5 70
Production and
13 | distribution of electricity, 7 9 8 1 25
gas and water
14 | Building 18 11 15 1 45
15 | Wholesale trade 53 23 13 1 90
Transport
16 8 8 6 1 23
17 | Communication 8 8 6 0 22
TOTAL 150 100 80 20 350
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Leningr | The
ad Republic Murmansk | Pskov NORTH-
Code | INDUSTRY Region of Karelia | Region Region WEST
1 | Agriculture 22 3 2 7 34
2 | Forestry 4 6 0 1 11
3 | Fishing 5 2 8 0 15
4 | Production of fuel and 1 1 2 1 5
energy minerals
5 | Production of other 1 3 0 1 5
minerals
6 | Food industry 10 4 3 4 21
7 | Light industry 1 0 1 1 3
8 Forest, paper-pulp and 14 10 3 10 37
woodworking industry
Chemical and
9 petrochemical Industry 7 0 0 1 8
Building materials industry
10 | (nonmetallic mineral 10 2 1 1 14
products)
Metallurgy (ferrous and
1 nonferrous) and metalwork > 2 2 ! 10
Machine-building industry
(including the production of
12 | electrical equipment, 10 2 ) 8 22
vehicles)
MANUFACTURING
(TOTAL) 57 20 12 26 115
Production and distribution
13 | ofelectricity, gas and 5 3 5 5 20
water
14 | Building 20 7 7 6 40
15 | Wholesale trade 20 12 13 15 60
16 Transport 8 3 6 8 25
17 | Communication 7 3 5 5 20
TOTAL 150 65 60 75 350
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ANNEX 3

QUESTIONNAIRE FOR TELEPHONE CONTROL OF THE FIELD WORK

. IMS
Qu;sotlon Text of the question Variants of reply Resg(ci):se Transitions | protocol
) codes
0 / pPROG:**BELOW MORE INFORMATION ABOUT GFK
SHOULD POP UP!!
1.1 ?ﬁz Ir)ehs(g)rcl)éldent answered transition to 2
at the moment the acree for
1 ** Good day! May I talk to <full name of the 1.2 | respondent is not 7 ‘ égcall
respondent FROM THE DATABASE>? available
there is no such end the
1.3 | respondent at this phone 13 . .
number Interview
. ask question
1 |yes, Idid 1.4
Good day! My name is <interviewer’s name>, I represent the 5 | I'was addressed, but 18 => end the untrusted
Institute for Social Research GfK Rus. We check the work of refused nterview
’ the employee who conducted the survey in October for the / pPROG: =>
heads of enterprises and companies in various sectors on the window with
. . S . . No, nobody addressed .
state of the business environment in different regions of Russia. . . questions
. . o me with the questions
Did you participate in this survey? 3 . . from the
(questionnaire) / I do not . .
remember questionnaire,
survey
subject: 2.3




yes, | recalled

go to
question 1.4

. . . : . no, I didn’t participate for end the
/ pPROG: => window with questions from the questionnaire: the LG p p 18 . X untrusted
. . . . o sure mnterview
2.3 questionnaire had questions about your company, its activities, ond the
h 1 f i ies i i . . X
the problems of enterprises and companies in your regions, etc Flat refusal 8 interview
14 end the “don’t
don’t remember interview remember”
go to
Agree question 4.1
. . ) S
1.4 Can you give me one minute, I will ask you a few questions? Flat refusal 2 ' end the
/do not read out, one answer/ interview
Call back later 7 appqmt the
time
Director General ask q‘:l;stlon
Chairman of the Board of ask question
the company 4.2
Deputy Chairman of the ask question
Board of the company 4.2
CEO ask question
What is your position in the company?? 4.2
4.1 . - -
/read out, if necessary, one answer/ Deputy Director General ask question
for Economics / Finance 4.2
General for Economics ask q;lezstlon

Financial Director (but
not being at the same
time the chief
accountant)

ask question
4.2
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Chief Commercial

ask question

8 Officer 4.2
Corporate Governance ask question
9 | Director/Head of q4 )
Corporate Governance )
10 | Other ask q‘:l;stlon Mismatch
11 | refusal to reply ask q;l;stlon
1 | 50 people and more ask q;lgstlon
What is the approximate number of employees working in your sk 1;es ion
4.2 company? 2 | less than 50 people q4 3 Mismatch
/read out, one answer/ —
ask question
3 | refusal to reply 4.3
1 Open / Public Joint Stock ask question
Company (OJSC / PJSC) 7
) Closed / Non-public joint ask question
stock company (CJSC) 7
43 What is the legal form of your company / enterprise? 3 Limited liability ask question
) /do not read out, one answer/ company (LLC) 7
4 | Individual entrepreneur ask qI;estlon Mismatch
5 | refusal to reply ask qI;estlon
1 During a personal ask question
meeting 9
By phone
(7
7 How was the survey conducted? /read out, one answer/ , /Specify: do I understand ask question
correctly that the 11

employee did not meet
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with you? no one came to

you with a
questionnaire???/

/do not read out/ do not
remember / refusal to

reply

ask question
9

Were you shown black and white cards with variants of

Yes

ask question
11

9 : -
(?
answers during the survey? /do no read out, one answer/ No/don’t remember ask qguistlon
Yes, I was shown ask q;l f stion
/ pPROG: We give a hint: “CARDS ARE SHEETS OF PAPER “the cards
9.1 WITH THE OPTIONS TO ANSWER SOME SURVEY No, I wasn’t shown for ask question were not
: QUESTIONS FROM WHICH YOU WERE ASKED TO sure 11 shown”
CHOOSE THE MOST SUITABLE OPTION” . —
, ask question don’t
Don’t remember »
11 remember
up to 10 minutes end the « -
. ) . . duration
inclusive interview
11 Approximately how much time did the survey take? /do not end the
read out, one answer/ over 10 minutes interview
end the “don’t
don’t remember interview remember”
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Appendix B

Questionnaire of the Survey

(in Russian)



HOMEP AHKETbI

nPOEKT 118338 |OMPOC NMPEANPUATUN

HOMEP BrimiimTeE HOMEP
NPEOMNPUATUA MNPEATNPUATUA U3 EA3bI
MOJIHOE
HA3SBAHWE
MNPEOMPUATUA
VIHH BAVLWWTE V3 BA3bI
NPEONPUATUA 10-3HAYHbI HOMEP / / / / / / / / / / /
OKMO BAVLWUTE 3 BA3b
NPEOMPUATUSA 8-3HAYHbIN HOMEP / / / / / / / / /

1. Pecny6nuka Kapenua 5 mpumopckuii kpait 9. Pecny6nvka Caxa 13. CMoneHckast o6i.
PEMOH . 2. Nexnnrpanckas obn. g xagaposckuit kpait  10. Pecny6nnka Bypsitust 14. Teepckas o6n.
(OBHACTb/ KPAW/ | 3.Mypmatckas obnacte 7. Amypckas obn. 11. 3abaitkanbckuin kpaii 15. ApxaHrenbckast o6.
PECI—IanMKA) 4.INckoBckas obnacTtb 8. EBpeiickasa AO 12. VpkyTckas obnactb 16. Bonoroackas obr.

17. HoBropoackas o6n.

TN
HACEJIEHHOIO 1. O6nacTtHom / KpaeBomn LEeHTP 2. Opyron ropog 3. MI'T/Ceno
MYHKTA ]
MONHbIN noYToBbIM MHQEKC / /[ [ [ | ]
Qgsgng'V' roPO[ / MOCENOK kon / /
nPEONPUATNA  [YIIMILIA oomMm_

1. CenbCcKoe 1 necHoe X035MCTBO
PbIGHOE X0351CTBO, pbIGONOBCTBO U pbIGOBOACTBO
Hobblya NonesHbIX ncKonaemblx

hwn

OCHOBHOW BT, MeTannyprusi, MalMHOCTPOEHME U T.4.)

IMpombIWwneHHOCTb (NULeBas, nerkas, aepeBoobpaboTka, Xummyeckas,

OKOHOMWYECKOW

OEATENBHOCTU 5. NponsBoaCcTBO M pacnpeneneHmne anNeKkTpo3IHepruKn, rasa u Boabl
6. CTpontenbCcTBO
7. OnToBas Toproens
8. TpaHcnopT 1 CBSA3b

MHTEPBbLIOEP ono HOMEP

OATA MHTEPBBIO |[YiCNO MECAL| rog 2015
Bpemsi Ha4Yana nHTepBbIo: 4acoB __ MWH.

BPEMA HAYAJIA B ]

N OKOHUAHWS pPeMSi OKOHYaHUS UHTEPBLIO: 4acoB __ MWH

NHTEPBbIO O6wasa npoaoMKUTENBHOCTD: MUHYT

HacTosiee nHTepBbio BbINo NPOBEAEHO MHOIK MUYHO, CTPOro B COOTBETCTBUM C noarmnCb

WHCTPYKUMEN, C HE3HAKOMbIM MHe paHee 4enoBekoM. [lepef Tem, Kak caaTb 3Ty aHKeTy, f MHTEPBbIOEPA

nposepwuri(a) NPaBUIbHOCTb €€ 3anoriHeHus. S 06a3ytock He nepedaBaTh NOJTYYEHHYHO MHOKO
UHopmaumio Hukomy, kpome GfK-Rus.

OlMNEPATOP BBOJOA |®NO HOMEP

MMA OTYECTBO PECIOHAEHTA:




3AapaBcTBYNTE, MEHSA 30BYT
MexxayHapoaHbI MHCTUTYT MapKeTUHIOBbIX U couuanbHbIX uccnegosanun NpK-Pycb coBmectHo ¢ HUAY
BLU3 n UHcTUTyTOM 3KOHOMUYEckux uccrnegosaHum Cesepo-BoctouHon Asun (ERINA) npoBogunT onpoc
pykoBoauTernen HeCKONMbKNUX COTEH NpeanpuUsaTUN U KOMNAHUMIA Pa3nnyHbIX oTpacren, NOCBALWEHHbIN
COCTOSIHMIO BM3Hec-cpeabl B pa3nuyHbIX permoHax Poccun. B ycnoBusix nameHs1owenca IKOHOMUYECKON

cutyauumn

npeanpusTMA U KOMMNaHUNA Ballero pernoHa. PesynbTaTbl uccnegoBaHua 6yayT aHanM3upoBaTbcsi B
06006LeHHOM, crpynnMpoBaHHOM Buae No oTpaciisiM, Mbl rapaHTUpPyeM KOH(MAEHUMaNbHOCTb BallnUX

HaM O4eHb BaXHO y3HaTb MHeHue Hpe,ﬂ,CTaBMTeﬂeﬁ peanbHOro 6us3Heca o npoﬁnemax

oTBeToB. Mo ycnosnsam uccrnenoBaHUs UHTEPBLIO NPOBOAATCS C PYKOBOACTBOM KOMMaHUM:
reHepanbHbIM OUPEKTOPOM UMK ero 3amMecTUTenNsAMU, MN60 (PMHaAHCOBLIM UMM KOMMEpPYeCKUM
OVPEKTOPOM.

CKPUHEP

KAPTOYKA S01

S01. YTouHUTE, NOXanyncTa, K Kakon oTpacrnim 3KOHOMMKN OTHOCUTCS OCHOBHas AeATenbHOCTL Bawero

npeanpusatus/komnaumn? /OTMETBTE TOJIbKO O4WH KOL/

1.

ONoaR~GOD

9.

10.
11.
12,
13.
14.
15.
16.
17.

Cenbckoe X0391CTBO

JlecHoe x0351cTBO

PeibonoscTBo

[o6bl4a TONNMBHO-3HEPreTUYECKNX MONE3HBbIX UCKOMAaeMbIX

Hobbiya gpyrux nonesHbiX NCKONaeMbIxX

MuweBas NPOMbILLNEHHOCTb

Jlerkast NpOMbILLIIEHHOCTb

LlenntonosHo-6ymaxHasi u gepeBoobpabaTtbiBatoLlasi MPOMBbILLIEHHOCTb

XvMunyeckas n HepTexmMmmyeckas MPOMbILLNIEHHOCTb

MpOMBILLNEHHOCTb CTPOUTENbHLIX MaTepuarnoB (HEMeTannuMyeckne MMHeparbHble NPoayKTbl)
MeTtannyprus (depHas u uBeTHas) n MmetannoobpaboTka

MawmHocTpoeHue (B T.4. NPOM3BOACTBO 3NEKTPOOOOPYAOBaHMSA, TPAHCNOPTHBIX CPEACTB)
Mpon3BoaCcTBO U pacnpeneneHne areKTposHepriu, rasa n Boapl

CtpouTtenbcTtBo

OnToBasi Toproens

TpaHcnopTt

Cessb

18.

Opyroe-> 3ABEPLWWUTb MHTEPBbIO

KAPTOYKA S02

S02. Kakoe npumepHO KONM4YeCcTBO COTPYAHUKOB paboTaeT Ha Bawewm npegnpusatun? /OJVH OTBET/

1. MeHee 50 yenosek -> 3ABEPLUUTb MHTEPBbIO

2. 50- 99 yenoBek

3. 100-249 yenosek

4. 250-499 yenosek

5. 500 yenoeek n 6onee

KAPTOYKA S03

S03. KakoBa opraHusauvoHHo-npaBoBasi ¢popma Bawero npegnpuatusa/komnanmmn? /OVH OTBET/

1.

OtkpbiToe / NyGnnyHoe akumoHepHoe obectso (OAO / MAO)
3akpbiToe / HenybnnyHoe akumoHepHoe obuectso (3A0)
OOwecTBO € orpaHn4eHHom oTBeTcTBEHHOCTLIO (O00)

2.
3.
4

WuguemayanbHein npegnpviumatens > 3ABEPLUNTbL MHTEPBbLIO

3



KAPTOYKA S04
S04. Kakyto 4OMmKHOCTb B KOMnaHuu Bl 3aHnmaeTte? /OO0VH OTBET/

1. [eHepanbHbIM ANPEKTOP

2. lNpepcepatenb NpaBneHUs KOMMNaHum

3. Bamectutens Npenceparenst npaBneHnst KOMNaHUN

4. VIcnonHUTENbHbIN OUPEKTop

5. 3amecTutenb reHepanbHOro AupekTopa no 3KoHoMuKe/pruHaHcam

6. [upekTop no aKoHOMUKe

7. ®uHaHCOBbIN ANPEKTOP (HO He ABMSOCH MPU 3TOM rnaBHbIM Byxrantepom)

8. Kommepueckuin gnpekTop

9. [OupekTop MO KopnopaTMBHOMY ynpaBrneHuio/PykoBoanTens oTaena KopnopaTMBHOIO ynpasneHus

10. Apyroe-> 3ABEPLUNTb UHTEPBbIO

S05. CkaxuTte, noxanyincra, CKOnbKo Bcero neTt Bbl paboTaeTe Ha AaHHOM NpeaAnpuUATUN?

nert

S06. CkaxuTe, noXxanymcTta, CKONnbko net Bbl pabotaete B 4JaHHOM JOIMKHOCTN?
ner

S07. Ckonbko Bam nonHbix net? /3AMNLLNTE /
/ [/ NET

S08. NMon pecnoHgeHta /| OTMETbLTE, HE CIPALLNBAA/
1. Myxckon
2. XXeHckun

S$09. Ha kakom ceKTop HanpaBJieHa OCHOBHas AeATenbHOCTb Bawen komnaHumn?

/BO3MO>XHO HECKOJIbKO BAPMAHTOB OTBETOB/

1. B2B (6usHec anst busHeca, NpefocTaBneHne ToBapoB/yCcnyr Ans Apyrmx KOMnaHui)

2. B2C (busHec ansa maccoBoro notpebutens, npegocraBneHne ToBapoB/ycnyr Anisi MaccoBOro notpeburens)
3. 3aTpyaHa0Ch OTBETUTL

CEKUUA «A». OBLLUME BOMNPOCHI O BALLEM MNMPEAMNPUATUN

BOMPOCHI A01-A03 MPEAHASHAYEHbLI TOJNIbKO ANA NPEAMPUATUA «OAO/MAO» U «3A0» (B BOMPOCE
S03 OTMEYEH KOA 1 UNK 2), AJA «O00» - MEPEXO K BOMNPOCY A04.

A01. BkntoyeHbl N1 akuuu Bawero npegnpuAaTMA B YUCNO TOPryeMbIX HA POCCUMCKUX U/UNnn 3apybeXkHbIX
Oupxax?

1. Oa, Hawwn akumm TopryoTca Ha Bupxkax

2. HeT, Hawm akumm He ToprylTcsa Ha Bupxax

3. 3aTpyaHa0Ch OTBETUTL/ HET OTBETA

A02. BknroyeHbl nu o6nurauum Bawero npegnpusaTusa B YACIO TOPryeMbiX Ha pOCCUMCKUX u/unu
3apybexHbix 6upxax?

1. [a, Hawwn obnuraumm ToprytTest Ha Gupkax

2. HeT, Hawm obnuvraunm He TOpryroTcs Ha bupxax

3. 3aTpyaHsoch OTBETUTL/ HET OTBETA



KAPTOYKA A03

A03. Kakoe 13 npvBeaeHHbIX HUXe BbiCKa3biBaHMA TOYHEEe BCEro onucbiBaeT UCTopuio hopmmpoBaHus
Bawero akumMoHepHoro o6wecta? /O0VIH OTBET/

1.
2.

o0k w

Hawe npeanpusatme 6bino LENNMKOM NPMBaTU3NPOBAHO (aKLMOHMPOBaHo) nocne 1992 r.

Halue npeanpusitue BbiAeNUnocb 13 Apyroro NpuBaTM3MpoOBaHHOIO (rocyAapCTBEHHOIO) NpeanpuaTms
nocrie 1992r.

Halue npegnpuaTtne Bo3HMKNO TonbKo nocne 1992r.

Hawe npeanpusatue copmupoBanoch NyTem CINAHUI pasHblX NPeanpuAaTUn

Opyroe (HTO UMEHHO) (HE BAYUNTBIBATD)

BatpygHsitock otBeTUTb /HE SAUUTBIBATL/

CNEOYIOWME BOMPOCHI 3AJATb BCEM PECNOHOEHTAM
KAPTOYKA A04

A04. Bawe npeanpusaTtue siBNsieTCA YacTb XONAuHra (rpynnbl KOMNaHM) UnNu otaenbHbIM
He3aBMcUMbIM npegnpuaTnem? /OQNH OTBET/

. MpeanpuaTtue aesnsieTca oTaenbHbIM He3aBncUMbIM Npeanpusituem - NEPEXOL K BOMNMPOCY DO01.

2. MpeanpusiTue SIBASIETCA YacTbio XonanHra (rpynmnbl KOMMAaHWii), OCHOBAHHOW Ha MUMYLLIECTBEHHbIX CBS3SIX,

TO eCTb B3aMMHOM BnageHUM akuMamMmn u/mnm nasgmm Xo3amCTBEHHbIX 0OLLECTB.

A05. B cocTaBe xonguHra (rpynnbl KoMmnaHui) Bawe npeanpusatue ssBNAeTCA ynpasnsilowen KoMnaHmen
WM NPOCTO 4YfieHOM xonauHra (rpynnbl komnadun)? /OOVH OTBET/

YnpasnsioLen nnm ronoBHoM KoMnaHuen xonauHra (rpynrbsl KOMNaHum)

2. TNpennpuatnem — 4reHoM XonauHra (rpynnbl KOMMaHuin)

CEKUUA «D»

A cenyac Mbl NOroBopumM 06 obLLe IKOHOMMYECKON CUTYyaLumm u eé BnusaHUM Ha Bawe npeanpusaTue.

MOKAXKNTE KAPTOYKY D01 ANA TPEX CITEOYIOLWKNX BOMPOCOB (D01-D03)

D01. MNoxanyncra, oueHUTe XapakTep U cTteneHb BIIMSHUSA NePeYUCIieHHbIX COObLITUM Ha yNpaBneH4YeCKyHo

nesiTenbHocTb Bawero npeanpusatua B o6wem. /OJVH OTBET B KAXXOOW CTPOKE/

g o ®
I o K —~ o
X I S O I
= [ai] I O m
o & = x < =
m = s > (= o )
I [ c o b I )
GEJ g gé o = g 8 g X n
sam 2| 55| of | FE
FEl oz < o o3 F¢F > P
o © o ® O Qo o < o o
2l o= X < oy 925 E m
(o) < O = X c o © -
OF Oad| T ©Od OE| ®o
1 MwupoBon cmnHaHcoBbIN Kpnaunc B 2008r. 1 2 3 4 5 6
2 | DonroBoit kpuanc EBpo3oHbI B 2009r. 1 2 3 4 5 6
3 OKOHOMMYECKME CaHKLMM 3anaga B CBSI3N C KOH(IMKTOM Ha 1 2 3 4 5 6
YkpanHe
4 | OTBETHbIE KOHTPCAHKLMM CO CTOPOHBI Poccum 1 2 3 4 5 6
S | O6Ban ¢oHAoBOro phiHka B Kutae netom 2015 r. 1 2 3 4 5 6
6 PocT kypcos BantoT k pyonto B koHue 2014 roga v B aBrycte 1 2 3 4 5 6
2015 ropa
7 | OKOHOMMYECKME NOCNEACTBUA CTUXMINHBIX BEACTBMI B peroHe 1 2 3 4 5 6
B 2014-2015 rr.




KAPTOYKA DO1

D02. Noxanyncra, oueHUTe XxapakTep U cteneHb BUsiHUSA KOHMIUKTa Ha YKpanHe U CBA3aHHbIX C HUM
3KOHOMMYECKNX CaHKLIMNA, HanoXeHHbIX Ha Poccuio, ¢ TOYKM 3peHns cregyrowmnx acnekToB

ynpaBrneH4yeckon geatenbHocTn Bawero npegnpuatua. / OQVH KO O CTPOKE/

o o
2 - 2. 18 |3 ¢
I = ) T o S =
58 | & |25 ¢ |82 8, |8k
o
g2Slg2Slcss|g8s|gE8 55358
o = B T of I~ P B R = o = Al S 8 3E
P9 OEF|2s K 8sT o |3
Egz| 265525 28¢|E83258 228
OIEOIEIEIOEEOEE(‘)S I «cC
1 | O6beM npogax NPoayKTOB W yCnyr 1 2 3 4 5 6 7
2 |lMpuobpeTeHne pecypcoB 1 Opyrnx matepuanos 1 2 3 4 5 6 7
3 |lMpuBnedeHne MHBECTULNIA 1 2 3 4 5 6 7
4 |TpuBnevyeHune paboyen cunbl 1 2 3 4 5 6 7
MHBeCTULMM 1 Hay4YHO-MUCCreaoBaTenbcKas
5 H y A 1 2 3 4 5 6 7
nesaTenbHOCTb
6 |MexgyHapogHas TOProens 1 2 3 4 5 6 7
KAPTOYKA D01
D03. Noxanyncra, oueHUTe XapakTep U cTeneHb BIUSHUS NepeyYUCrieHHbIX (PaKTOPOB U CTPYKTYpP Ha
ynpaBrneH4YecKyl AeATernbHOCTb U AanbHelllee pa3BuTue Bawero npegnpusarus.
/O0NH OTBET B KAXKOOW CTPOKE/
o o
o) [~ o) 3 s
T o o = o |To Q I
22| S403%8 f4884E2)| E
| 3 |
838§ s58C|o2g22g I5| 3
ST | o130y Y2 2o =
OEET| Qg @ © X QS HP2ST Fm
c5:|8555:5(288583856 2
OIEOIEIEIOECCOI:CC
OKOoHOMMYecKasi nonuTuka beaepanbHOro
benep 1 2 3 4 5 6 7
npaBuTENbLCTBA
OKOHOMMYECKasi NONUTUKA perMoHanbHbIX U1
2 ) P 1 2 3 4 5 6 7
MECTHbIX BriacTemn
3 depepanbHOe 3aKkOHOAATENBCTBO 1 2 3 4 5 6 7
4 PernonanbHoe 3akoHO4aTENLCTBO 1 2 3 4 5 6 7
5 CypnebHasn cuctema 1 2 3 4 5 6 7
6 lMpaBooxpaHuTEnbHbIE OpraHbl (4eATENbHOCTb 1 2 3 4 5 6 7
nonuumun, NnpaBonNpUMeHMTENbHas NPaKTUKa)
7 ®uHaHcoBbIE N BAaHKOBCKUE yYpexaeHus 1 2 3 4 5 6 7
8 TpaHcnopTHO-NorncTu4eckas MHpacTpykTypa 1 2 3 4 5 6 7
9 OHeproceTn 1 2 3 4 5 6 7
BSA3b (ONTUKO-BONOKOHHbIE MNHUN TYN K
10 Cgsasb (0 0-BOMOKO e , BOCTY 1 2 3 4 5 6 7
WHTEPHETY, CETU MOBWIBLHOM CBA3M U T.4)
O6pa3soBaTternbHble N Hay4HO-
nccrnenoBaTenbcKkue yupexaeHns
11 A yHpexa 1 2 3 4 5 6 7
(yHMBEpCUTETLI, HAy4YHO-UCCea0BaTENbCKNE
WHCTUTYTbI)
TeHeBas aKOHOMMKA (YEPHbIN PbIHOK
12 eHeBasi 3KOHOMUKa (4ep PbIHOK, 1 2 3 4 5 6 7

OopraHusoBaHHasA npecTyn HOCTb)




D04. CkaxuTe, noxany1cra, Kakon 6bina cpefHss YACNIeHHOCTb paboTHUKOB Ballero npeanpuAaTMAa B Hava-
ne 2015 r.? /SANMMWNTE LUNPPAMW. ECJT PECTNTOHOEHT OTBETUI «1 ThICAYA», SATTULLUUTE «1000»/

MpumepHO yeroBek

99999 — 3aTpygHstocb oTBeTUTL/ HeT oTBeTa

KAPTOYKA D05

D05. U3meHMnachb fiu CNIMCOYHas YMCIIEHHOCTb 3aHATbIX Ha Bawem npeanpuaTMn paGoTHMKOB Ha Havyano
2015 ropga no cpaBHeHUIo ¢ Hayanom 2010 r.? Beibepute 0aMH OTBET U3 NPeAsIoXKeHHbIX Ha KapTouke.
/OOVH OTBET/

yBenuuunack 6onee yem Ha 25%

yBenmuunacb meHee 4em Ha 25%

NpakTUYECKN He U3MEHMIach

CHM3unacb meHee 4yem Ha 25%

cHuaunach 6onee vem Ha 25%

ok owDd =

KAPTOYKA D06

D06. Kakon 6b1n npumMepHbIN 06bem npoaax Bawero npeanpustua B 2014 r. (B MnH. py6.)

/OANH OTBET. ECN PECMOHAEHT 3ATPYAHAETCA OTBETUTL, YTOYHWTE, YTO HAC MHTEPECYET

MPUMEPHbLIV OBbEM NMPOAAX MPEANPUATUA, HANPUMEP, MOKA3ATE/Ib OB LEMA MNPOLAX,

NMPEOOCTABNAEMbIV MPEANPUATUEM B TOCYOAPCTBEHHBLIE CTATUCTUYECKME OPIrAHbI/
1. MeHee 20 mnH pybnen

. O1 20 po 40 mnH pybnen

. OT 40 po 60 mnH pybnen

. O1 60 mnH go 100 mnH pybnen

. OT1 100 mnH go 200 mnH pybnen

. O1 200 mnH go 400 mnH pybnen

. O1 400 mnH go 500 mnH pybnen

. O1 500 mnH go 700 mnH pybnen

9. Ot 700 mnH go 1,0 mnpa pybnen

10. OT1 1,0 mnipg po 1,5 mnpg pybnen

11. Ot 1,5 mnpa oo 3 mnppg pybnen

12. O1 3 mnpa o 5,0 mnpa pybnen

13. bonee 5 mnpa pybnen

14. Opyroe (3anuwuTte)

15. BatpyaHsaioce otBeTUTL / HeT oTBeTa

O NO b~ WODN

KAPTOYKA D07
DO07. Kak, no Bawumm oueHkam, M3meHurncs o06bemM npoaax Ballero npeanpmsatus B TeKyLWMX LieHax (B pyonsx)
B 2014 r. no cpaBHeHuto ¢ 2010 r.? /O0MH OTBET/
1. Bbipoc B ABa n 6ornee pasa
Bbipoc, HO MeHee Yem B ABa pasa
[MpakTnyeckn He n3aMeHunca (BblpoC Unn cHU3MNCS He bonee yem Ha 5%)
CHunanrncsa meHee YeMm B Ba pasa

CHuanncs B oga n 6onee pasa
3aTpyaHsieTcs OTBETUTD

o0k wN



KAPTOYKA D08

D08. 3aHumanocb nu Balwe npeanpusTue aKCNopToM NpoAyKUUM B Apyrue ctpaHbl B 2014 roay?

Ecnu ga, To, no Bawmm oueHkam, CKONbKO NPOLIEHTOB cocTaBuNa A0rs 3KkcnopTa B o6uieM o6beme
npoaax B 2014 roay. /ECNU NMPEAMNPUATUE HE SKCMOPTUPOBAJIIO MPOOYKUUIO B 2014 o4y,
OTMETbLTE KOA 1 N NEPEXOOUTE K CNEQYIOLWEMY BOMPOCY. ECITM 3BAHMMANOCH 3KCMNOPTOM, TO
OTMETbLTE OAWH 13 KOOOB 2-6/

1. Tpeanpusitne He 3aHUMAarnoCk 3KCMIOPTOM NMPOAYKLMN
[onsa akcnopTa B o6wem o6bemMe npoaax cocrtaBuna:
10% v meHee
10,1 - 25%

25,1 - 50%

50,1 —75%

cBblwe 75%

3aTpygHaetcs otBeTuTh / HeT oTBeTa

Noohkwd

KAPTOYKA D09
D09. Kak Bbl B uenom oueHnBaeTe (puHaHCOBO-3KOHOMMUYECKOe nonoxeHue Bawero npeanpmatnsa B
HacTosilwee BpeMA? BbibepuTte nogxoasawmmn oTBeT U3 NepevmncrieHHbIX Ha kapToyke. /O0VH OTBET/

xopoluee

cKkopee xopoluee
yOOBMETBOPUTESLHOE

cKkopee nnoxoe

nroxoe

3atpygHsieTcs otBeTUTH/HET oTBETa

ok wN =

CEKUUA «B»

A Tenepb HECKOJIbLKO BONPOCOB 06 opraHn3aunoHHon hopMe U BHYTPUKOPNOpPaTUBHbIX OTHOLUEHUSIX Ha
Bawem npegnpusaTtumn

KAPTOYKA BO1

BO1.

BHUMAHUME! @OPMYNNPOBKA O1A OOO0:

Kakas npumepHo fonsa obbIKHOBEHHbIX NaeB Ballero npeanpuaTtus, NpuHaaneXxuT cyMMapHo
cnenyloLNM KaTeropmsiMm y4acTHUKOB... [lainTe oTBET NO Kax/A0W KaTeropmMm y4acTHUKOB.

BHUMAHUE! dOPMYJTIMPOBKA ONA OAO/MAO, 3A0
Kakasi npumepHo Aons o6bIKHOBEHHbIX aKuui Bawero npeanpusaTus, npuHaanexuT cyMMapHo
crefyoLMM KaTeropmsiMm akLMoHepoB ... [laiiTe OTBET MO KaXgoWu KaTeropumn akLiMOHEpPOB.

/ OAWH OTBET B KAXXOOW CTPOKE/

R | R | 8 s
Te) o Yo n
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o o o | X | 353 809 | ¢
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R = | = | =]~ Z®wzdac | &
o o To) o @ © = < =
~ ~ N Y] o} U: Q U: = [ORN())
o - — = 3 b5 IS S b @
| 0| o0 | 0| w|IX=ZE |85
1 | ®PegepanbHbIM OpraHam BAacTu 1 2 3 4 5 7
2 |PernoHanbHbIM N/1UnnM MeCTHbIM OpraHam BnacTu 1 2 3 4 5 6 7
PaboTHukam npegnpusatus (He BKoYasi
3 MeHeKepPOoB NPeanpuUsATUs) 1 2 3 4 5 6 7
4 | MeHemxepam npeanpuaTms 1 2 3 4 5 6 7
5 | Pa3nnyHbiM GaHkam 1 2 3 4 5 6 7
MHBECTULMOHHLIM hboHaam, oMHAHCOBbLIM
6 KOMMNaHUsIM 1 2 3 4 5 6 /
Poccuiickum HedoMHaAHCOBbLIM NpeanpUATUsIM 1
7 | oprannsaumam 1 2 3 4 5 6 7
8 |WHocTpaHHbIM nHBECTOpam 1 2 3 4 5 6 7




KAPTOYKA B02

B02. EcTb nu Ha Bawem npegnpuatn co6cTBEHHUK (hn3nMvecKoe Unm ropuanveckoe nuLo) Um KOHCo-
nuavpoBaHHas rpynna co6CcTBeHHMKOB, obnaaalowmx cnegyrowmmm naketamm akumm (IJ19 OAO, 3A0)
vwnu naes (OJ/14 O00)?

Nno4 KOHCONMOMPOBAHHOW MPYMMOW COBCTBEHHMKOB MMEKOTCA B BMOY COBCTBEHHUKA —
PUSNHECKMNE U IOPUONYECKUE JIMUA, OBBEAMHEHHBIE OBLLUMMN UHTEPECAMU, T.E. MMEIOLLUVE
EOVHYIO NMO3NUMIO MPY TONOCOBAHMI MO OCHOBHBLIM BONPOCAM HA COBPAHUAX AKLLMOHEPOB
1 COBETE AVUPEKTOPOB.

1. KoHTponbHbIM NakeT akum unv naes Bawero npeanpuatna (MuHumym 50% akuui nnoc 1 akums / naes
y

2. Bnokupytowmn nakeTt akumi unu naes Bawero npegnpuatns (MMHUMYM 25% OT 4mcna obbIKHOBEHHbIX akLi
nntoc 1 akumsa / nae.)

3. HeT Takux cobCTBEHHMKOB C BIOKMPYIOLLUM UM KOHTPOSIbHBIM MaKeToOM aKLMn
4. [Ipyroe
5. BaTpyaHsieTcs OTBETUTL

KAPTOYKA B0O3

B03. NeHepanbHbIN anpekTop/pykoBoauTens Bawero npegnpuaTua ABNSAETCA ero CO6CTBEHHMKOM UIn
HaéMHbIM MeHegxepom? /OAVH OTBET/

1. ABnsieTcst oAHUM 13 COBCTBEHHMKOB NPeANnPUATHS, HO He MMeEeT KOHTPOrs

2. flBnsieTcs 0ogHMM 13 COBCTBEHHUKOB NPEeanpuATUS, U KOHTPOSMPYET ero

3. ABnseTcsa YneHom cembM, BNagetoLLlen NpeanpuaTMemM Unm KOHTPONUpYOLLEN npeanpuaTne

4. AlBnsieTcq HaeMHbIM MEHEOXXEePOM «CO CTOPOHbI»

5. AlBnAeTcs HAaeMHbIM MEHeIXXepPoM, paHee paboTaBLLMM Ha AaHHOM NpeanpusaTUX B ApYron OOIPKHOCTU

6. 3aTpyaHsieTcs otBeTUTL / HeT oTBeTa

B04. fiBnsitoTcs nu KpynHble co6¢cTBEHHMKU Balero npeanpmaTua meHegxkepamm npeanpuaTusa?
1. [Ha
2. Hert
3. 3aTtpygHsieTcs oTBETUTH

B05. NMpepnycmarpuBaeT nu YctaB Balwen KomnaHum kakue-nnbo orpaHUyYeHusi No YMcry ronocoB y
akumoHepoB (IJ1A4 OAO, 3A0) / yyacTtHukoB ([J14 OOO) Ha o6LemM cobpaHMu aKLiMoHepoB /

y4acCTHUKOB?
1. [Oda
2. Het

3. BartpygHsaeTtcda oTBeTUTb

KAPTOYKA B06

B06. Mpoucxoaunu nu Ha Bawem npeanpuaTun B 2008-2015rr. cyuecTBeHHbIE U3MEHEHUSA B crneayoLwmx
cTpyKkTypax ynpaBneHua? /SBAHNTAUTE KAXKOYHO CTPOKY TABNULUbI. OTMETBTE OVH KOL B KAXXOU
CTPOKE/ 3AMVWWTE OTBET B KOJIOHKE B06

ECI MPEONPUATUE (YTMPABNAIOLWAA UINU TONOBHAA KOMIMAHWA) BbINTO OBPA3OBAHO B
HbIHELWHEM BMAOE MOCIJIE 2008 NOJAA, TO MNMOMPOCUTE PECMOHAEHTA OTBETUTbL MO TOMY NEPVOLY,
KOIaA NMPEAOMNPUATUE OCYLWECTBIIANO CBOKO AEATENIbHOCTb.

BOMPOC B07 3AIATb MO TEM CTPYKTYPAM, MOE BbIN USMEHEHUS (OTMEYEH KOL 2 B BOMPOCE
B06)



KAPTOYKA BO7

B07. Ecnu roBopuTb 0 TOM U3MEHEHUU, KOTOPOE NPOU3OLLIIO_NOCNEAHUM, Ha30BUTE NMPUYNHY ero
Bo3HuMkKHoBeHusa? / SAMMMWNTE OTBET B KOJIOHKE B0O7

B06. Bbinu nun B07. MpuynHbI nocnegHUX N3MeHeHumn
M3MeHeHus
OTO n3meHeHue M3meHeHuns
= § 6bINO BbI3BAHO B NPOV3OLLAVN MO §
) 9] OCHOBHOM MaKpO- | BHYTPEHHUM MpU4MHam | @
(o] = K o X o
o S | & £ | 9KOHOMMYeCKUMU | 1 He Obinm cBsizaHbl C | & E
T e 2 5 N3MEHEHUAMWN / | MAKPOIKOHOMUYECKUM | & 5
o | | KB KpU3NCOM n npoueccamu unm | 5 @
I KPU3UCOM ™o
1 CocTtaBe kpynHbIx akumoHepos (/15 y 2 3 y 2 3
AQ) / yuyactHukos (4/i51 OO0)
2 | CTpyKType coBeTa OUPEKTOpPOB 1 2 3 1 2 3
3 | Cucteme BHYTpeHHero ayauta 1 2 3 1 3
4 CocTtaBe pykoBoaAUTENEWN BbICLLETO y 2 3 y 2 3
3BEHa, TON-MeHeKepoB
CEKUUA «C»
[aBanTte noroBopum 06 opraHax ynpaBlieHUs, CyLecTByowWunX Ha Bawem npegnpusatumn
C00. UmeeTcsa nNn B CTPYKTYpe ynpaBneHnsa Bawen koMmnaHnu coBeT ANPEKTOPOB?
1. [Hda
2. Her - NEPEXOQO[ K BOIMNPOCY C04
C01. CKonbKko Bcero 4efioBek BXOAUT B COBET ANpeKTopoB Balwen komnaHum?
[SBAMUNLLNTE YMCINOM OTBET B CTPOKE 1 TABJINLbI/
B Tom uucne, CKONbLKO YenoBeK B cocTaBe coBeTa AupekTopos Baluero o6ulectBa asnsercs ...?
/MOCJIEAOBATEJIBHO 3AYUTAUTE CTPOKW 2-7, SATTULLUUTE YACJTAMU OTBETHI B
COOTBETCTBYHKLWME NonsA/
yern.

—_

Bcero uneHoB coBeTa OnpeKkTopos

8 MOM 4ucirie:

MeHemkepamu npeanpuaTms

MpencTaBuTenaMu pagoBbIX paboTHMKOB, Npodcoro3a

npe,EI,CTaBVITeJ'IﬂMVI cbep,epaanblx OopraHoB BJ1aCtn

rlpe,CI,CTaBI/ITeJ'IFlMI/I pernoHanbHbIX 1 MECTHbIX OpraHoOB BJ1aCTu

HepaGOTaI'OLIJMMVI Ha Bawem npeanpuaTin npeacrtaBuTenaAMm BHELWWHUX Ccob6CTBEHHMKOH

N[O~ W|IN

HesaBncrMbIMy gupekTopamm

8 | Opyrvmu (kem umeHHo)

ICYMMA 3HAYEHUIN MO CTPOKAM 2-8 OJIKHA BblTb PABHA 3HAYEHWIO,YKASAHHOMY B CTPOKE 1/

KAPTOYKA C02

C02. Kakoe un3 npuBeaeHHbIX BblICKa3bIBaHUMN ny4ule Bcero onmcbiBaeT npegbigyiwiee mecto paGOTbI

© N>R WDN =

HbIHELWHero npeaceparens coserta aupekropos Bawen komnanun? /OOVH OTBET/

OH/oHa 6bIn paboTHMKOM HaLLero npeanpuaTus
OH/oHa paboTan B HaleM XONAMHIe, rpynne KoMMaHui unm y naptHepa no 6usHecy
On/oHa paboTan B heeparnbHbIX OpraHax UCMONHUTENBHOW MK 3aKoHoAAaTENbHON BracTh
On/oHa paboTan B perMoHarbHbIX, MyHULMNANbHbIX OpraHax UCMOSTHUTENbHOW U 3aKOHOAATENbHOWM BNacTu
OH/oHa paboTtan B Apyror KOMMaHuy Hawen oTpacrm
On/oHa paboTan B Apyrov KOMMaHUM gpPyron oTpacnu

Opyroe (470 MMEHHO?)

( HE 3AYNTBIBANTE)

3atpygHaeTca oTBeTUTh /HeT oTBETa
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KAPTOYKA C03

C03. Kak yacTto coBeT gupekTopoB Bawero npeanpusatua o6cyxaaeT cneayouime ynpaBrneH4yeckue

Bonpocbi? /O0VH OTBET B CTPOKE/

Peoko | MHorga | Yacto Moumm SaTpyAHsIoch
Bceraga OTBETUTb

1 | Bonpockl, cBs3aHHbIE C yNaTon Hanoros 1 2 3 4 5

2 Bonpockl, cBA3aHHbIE C NPUBEYEHNEM 1 2 3 4 5
Kanutana

3 Bonpockl, cBA3aHHbIE C ynpaBneHmem 1 2 3 4 5
TPy4oBbIMM pecypcamu
Bonpochl, cBA3aHHbIE C coLmMarnbHbIM

4 1 2 3 4 5
obecneyeHveM 1 bnaronony4mem paboTHUKOB

5 | MapkeTuHroBble BONpPOCHI 1 2 3 4 5
Bonpocbkl normctunkm 1 2 3 4 5

C04. CkonbKo BCero 4enoBeK BXOAUT B PeBU3UOHHYI Komuccuro Balein komnaHumn?

/SATTMLUNTE OTBET B CTPOKE 1 TABJTMLbI./
B Tom uucne, CKONbKO YenoBek B cOCTaBe peBU3NOHHON kKomuccum Baluen komnaHumn asnserca ...?

/MOCNEOOBATENBHO 3AYNTANTE CTPOKW 2-6, SAMULLNTE YACIAMU OTBEThHI B
COOTBETCTBYHOWMWE NOJiA/

PEBU3VOHHASA KOMWUCCUSA (PEBU3OP) — OPIFAH BHYTPEHHEIO ®IHAHCOBOIO

KOHTPONSA KOPUONYECKOT O INLA, USBMPAEMbIN OBLLM COEPAHMEMYYACTHWKOB
(AKLIMOHEPOB) XO3AWCTBEHHOI O OBLLECTBA HE PEXE OOHOIO PA3A B rOf, AN KOHTPONA
3A ®UHAHCOBO-XO3ANCTBEHHOW OEATENBHOCTHIO OBLLECTBA.

yern.

1 |Bcero 4neHoB peBU3NOHHOWN KOMUCCUMN

8 mMOoM 4Yuciie:

2 |lNpeagcTaButensiMm psgoBbiX paboTHMKOB, Mpodicoro3a

3 |MeHepmxepamu npeanpuaTus

npeJJ,CTaBVITeJ'IFIMVI OpraHoB BJ1act1

5 BHewHnMmn 3KcnepTtamun, LpnucTtamu, ayantopamm

CobcTtBeHHMKamK, He paboTatoLwmmMm B KOMNaHUm

MpeacTaBuTENAMM OPYINX KAaTErOPUN (Kakux UMEHHO?)

HeT peBunanoHHon komucemn (HE SAYUTBHIBATB)

6
7
8
9

3atpygHstock otBeTUTb (HE SAYUTBLIBATH)

CYMMA 3HAYEHWW MO CTPOKAM 2-7 LLOIMKHA BblTb PABHA 3HAYEHUIO, YKASAHHOMY MO CTPOKE 1.

KAPTOYKA C05

CO05. KTo B HacToslLee BpeMs ABNSETCA BHELWHUM ayautopom Bawen komnanun?/OVH OTBET/

1.

N OO g~ WDN

Poccuiicknin cepTudununpoBaHHbI MHAMBUAYAlbHbIA ayauTop (MHOMBUAYanNbHbLIA NpeanpuHuMaTensb,
OCYLLECTBMSAOLLMI ayaUTOPCKYHO OEATENBHOCTD)

. Poccwuiickasa mecTHasa HesaBucumas ayamropckas KoMnaHus

. Poccwiickas pervoHanbHas ayautopckas KOMMnaHus ¢ CeTblo onnmarnos B permoHe

. KpynHas poccuiickast aygmuTopckast KomnaHus ¢ o0LLepoCCUnckon cetbio dounuanos
. MexxgyHapoaHasa aygutopckas KoMnaHus

. He npuBnekaem BHeLwwHWIA ayanT

. 3aTpygHseTca OTBETUTb
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C06 CyuwecTByeT nu B CTPYKType ynpaBrneHus Bawein komnaHum konnernanbHbIA UCNONHUTENbHbIN
opraH* (npaBneHue, aupekuusa)? /OQVH OTBET/

*KONMNEMMANBHBIN UCMONHUTENBbHBLIA OPFAH — MPYTMMNA UL, — BbICLUMX MEHE)KEPOB
XO3ANCTBEHHOI O OBLLECTBA BO MMABE C EANHONNYHbLIM UCNOMHUTENBHBIM OPITAHOM,
KONMNEMMMANbHO NMPUHUMAROLWKMX PELLEHWME MO BOMPOCAM, N0 KOTOPbIM B COOTBETCTBUA

C YCTABOM OBLLECTBA EAVNHONMUYHBIA UCMONMHUTENBHBLIA OPFAH UMEET MPABO NPUHVMATb
PELUEHWA TOJIbKO C COIMMACKUA KOMNEMMAIIbHOIO NCMNOJIHUTENBHOIO OPIrAHA

1. pa
2. HeT ------ MEPEXOO K BOINPOCY C08

CO07. CKonbKo 4enoBek BXOAUT B COCTaB KoJlfiermanbHOro MCNONHUTENbLHOro opraHa?
/SBATMNLWINTE OTBET B CTPOKE 1 TABJIUbI/

B Tom uucne, ckonbKo YenoBek B COCTaBe KOMsernanbHOro MCnosnHuTensHoro opraHa Bawen komnaHum
asnsetca ...? [NMOCNENOBATEIbHO 3AHYUTAUTE CTPOKWN 2—-4. SANTNWLNTE YACNAMW OTBETbI B
COOTBETCTBYHOWMWE Nond/

yernl.

1 Bcero uneHoB konnerManbHOro UCNOSTHUTENBHOrO opraHa

8 mMOoM 4Yuciie:

2 |MeHepxepamu npeanpuaTus

3 |BHewHumMu akcneptamu (He paboTarowmmm B Ballen komnaHumn)

4 |MNpepcTaBUTENaMmn Opyrux KaTeropum (Kakux UMEeHHO?)

5 |3atpygHsitock otBeTUTh (HE 3AYUTLIBATE)

CYMMA 3HAYEHWWN MO CTPOKAM 2-4 [JOIKHA BbITb PABHA 3HAYEHWIO, YKASAHHOMY MO CTPOKE 1.

KAPTOYKA C08

C08. Mo Bawunm oueHKkam, Kakoe BIUAHWE OKa3bIBalOT CrieAylolime opraHbl ynpaBrneHUs/KOHTPONA Ha
NPUHATUE KIIOYEBbIX KOPNoOpaTUBHbIX pelleHun Ha Bawem npeanpuatuu. [lante, noxanymucra, oTBeT no
KaXXOMy opraHy ynpaBrieHUsi/KOHTPONSA.

ISBAYNTANTE KAXOYHO CTPOKY TABULIbIL. OOVH OTBET B KAXXOOW CTPOKE/

HeTt
MpakTnyeckn| YMepeHHoe| CurnbHoe | 3aTpyaHsitoch TaKoro
HET BMUSIHUSI| BRUSIHWE | BNUSIHWE | OTBETUTb
opraHa
1 O6uwee cobpaHne akumoHepos (/15 OAOQ, y > 3 4 5
3AO0) / yqactHukos (/15 OOO0)
2 | CoBeT AMpeKTopoB 1 2 3 4 5
3 |lMpencenatens coBeTa AMPEKTOPOB 1 2 3 4 5
4 | KonnernanbHbIN CMOMHATENbHBIA OpraH 1 2 3 4 5
5 | PeBn3noHHas kommccusi/ pesnsop 1 2 3 4 5
6 |BHewwHuin ayautop 1 2 3 4 5
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KAPTOYKA C9

C09. Ectb nu Ha Bawem npeanpuaTtum cotpyaHukm / otaensl / nogpasaeneHus / genaptamMeHThbl,
oTBevallMe 3a TaKue HanpaBneHUs OeATEeNbHOCTU, Kak PMHAHCOBLIN y4YeT, ynpaBrieHue TPyaoBbIMU
pecypcamu u coumnanbHoe obecrneyeHme paboTHUKOB, a TaKXKe 3a MapKEeTUHT U NOTNCTUKY ?
/MOCNEOOBATETbHO 3AYUTANTE HANPANEHVA OEATENIBHOCTU B 3ArOJIOBKAX CTONBLIOB
TABNNLIbI HXKXE N OTMETBLTE OWNH KOA B KAXOOM CTONBLE/

1 2 3 4
durHaHcoBbIN YnpaBneHue TpyaoBbIMU MapkeTuHr| Jlormctuka
yyet pecypcamu 1 coumansHoe

obecneyeHve paboTHUKOB

1. Takoro nogpasgeneHnst HET U HET

COTPYAHWKa, OTBEYaloLLEero 3a JaHHoe 1 1 1 1

HanpasneHue

2. Takoro nogpasgeneHunst HeT, HO eCTb

COTPYAOHMK, OTBEYAIOLLNIA 33 AaHHOEe 2 2 2 2

HanpaeneHue

3. [a, ecTb Takon otaen 3 3 3

4. [la, eCcTb Takon genapTaMeHT 4 4 4 4

5. 3atpygHsaeTcs OTBETUTL 5 5 5
KAPTOYKA C10

C10. Kakyto AOMKHOCTL 3aHMMaeT COTPYAHUK, OTBeualowmn 3a ...?2 /ISAYNTANTE BCE HAMPABJIEHUA
OEATEJNIbBHOATW, MO KOTOPbLIM B MPEOLIAYLWEM BOMNPOCE OTMEYEHbI KOObl 2-4/001H
OTBET INO CTPOKE/ Peub naeT o OOMKHOCTU pyKOBOAUTENS AAaHHOIO HanpaBrieHWA.

< < ;
Ss |2 |§ | & |8
o oy _ | o® | T = > e
9 | z%2F|5¢8|g 5| & |§¢
= Jage| ok | Eg 8 & X s
¢ 292990 | 20 | VR ® o g o
5 |SoEg| zg|gsg| ¢ |58
= 6 = g o g S} g e s m ™ o
1. ®nHaHCOBLIN y4eT 1 2 3 4 5 6
2. YnpaBneHue TpyLOBbIMM pecypcamu 1 coLmanbHoe
1 2 3 4 5 6
obecneyeHne paboTHUKOB
3. MapkeTuHr 1 2 3 4 5 6
4. NNornctnka 1 2 3 4 6
BOIPOC C11 3AOATb TEM, KTO OTMETWJ1 B C9 BAPUAHTbI 3-4 (ecTb oTAen nnv genapTameHT)
C11. CkonbKo 4yenoBek paboTaeT B nogpasaeneHuv/otgene/aenaprameHTe, oTBeYyarowem 3a...?
IYKABATb HAMPABJIEHNA OEATENIbHOATU, BbIBPAHHbBIE B C09 (kogbl 3-4)/
1 2 3 4
PUHAHCOBIIA YnpaeneHue TpyaoBbIMU pecypcamu
yer 1 coumanbHoe obecneyeHune MapkeTuHr| Jloructuka
Y paboTHUKOB
MpnbnuantensHoe KoNM4YecTBo
paboTHUKOB AaHHoro otaena / yen. yern. yen. yen,
genapTameHTa

CEKUUA «E»

A Tenepb HECKOJIbKO BoOnpocoB O peanwsyemoﬁ Ha Bawem npeanpuaTun MHBECTULMOHHOMN AEATEeNIbHOCTH
n MmoaepHusauum npoum3soacTBa.
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E00. OcywecTBnsanucb nu Ha Bawem npeanpuaTumn kakme-nn6o MHBeCTULMN B OCHOBHOM kanuTan B 2010-
2014rr.?

1. 0a
2. Het > MNEPEXOQN k E02
3. BaTtpyaHsitock otBeTUTh / HeT otBeTa—> NMEPEXO[ k E02

E01. CkaxuTe, noxanyncra, kakum npumepHo (B %) 66110 oTHOLWeHNe MHBECTULMI K BbIpyYKe Ha BalieM
npeanpuaTun B cpegHem B 2010-2014 ropgax?/SATNLLINTE YACTIOM MNPUMEPHBIV TIPOLIEHT/
/ / ! %

998. 3aTpyaHsCh OTBETUTL
999. OTkas oT oTBeTa

KAPTOYKA EO02

E02. B 2010-14rr. 3aHumanochb nu Balwe npegnpusatue BHegpeHMeM B NPOU3BOACTBO NPUHLMUNNASILHO HO-
BbIX NpoAyKToB, ycnyr? Ecnu ga, 1o, no Bawwum oueHkam, yaanocb 3T1o caenartb unu Het? /OVH OTBET/

1. MNpeanpusiTve He 3aHUMarnocb BHeAPEHEM B NMPOU3BOACTBO NPVMHLMMNMAIBHO HOBLIX MPOAYKTOB, YCIyT

Mpednpussimue 3aHUManocb eHeGpPeHUeM 8 NPou3eo0dcmeo NPUHUUNUarbHO HO8bIX MPOJdyKmos, yciyea
u amo clenams ...

2. Ypanocb
3. He yganocb
4. 3aTpygHsieTcst OTBETUTH

E03. B 2010-2014rr. 3aHMManoch nu Balle npeanpuaTue Hay4yHo-UccreaoBaTeNbCKUMMU U ONbITHO-
KOHCTpYKTOpCKkMMU paboTtamu (HUOKP)?

1. Da
2. Het - lNepexoa k FOO
3. BatpyaHsaiock otBeTUTL/ HeT oTBeTa—> lNepexoa k FOO

KAPTOYKA E04
E04. Kak, no Bawwum oueHkam, uameHunucob 3atpaTtbl Ha HUOKP 3a 2010-2014rr.?/O0/NH OTBET/

1.  YeBennumnucb

2. [lpakTnyeckn He N3MEeHUIUCL
3. YMeHbWunuco

4. 3aTpygHsieTcd OTBETUTH

CEKUUA F

A Tenepb - o ¢puHaHCupoBaHuM Bawero npegnpuaTus.

F00. MNMpuxoaunocb nu Bawemy npeanpusatuio 6patb 6aHkoBckue kKpeautbl B 2010-2014rr.? /NMN3UHIT HE
OTHOCWM K BAHKOBCKWM KPEOUTAM/

1. Oa
2. Het - MEPEXO[ k F02
3. BatpyagHsatock otBeTUTh/ HeT otBeTa—> NEPEXO[ k F02

KAPTOYKA FO1

F01. KakoBa npoaonxutenbHOCTb Hanbonee ANMUTENbLHOIO KpeauTa, KOTOPbIA yAanochb NonyvnTb
Bawemy npeanpusituio B atoT nepuon? /OVH OTBET/

[o 3 mecsiLieB BKNIOYMUTENBHO

Ot 3 po 6 mecsALEB BKNIOYNTENTBHO
Ot 6 o 12 mecsLUeB BKMIOYNTENBHO
Ot 1 roga Ao 3 netT BKOYNTENBHO
Bornee 4yem Ha 3 roga

Bbonee yem Ha 5 net

3aTpygHsaeTcs OTBETUTh

Nooahs~odh~
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F02. B 2014 roay npuBnekano nu Bawe npeanpusatne BHewwHMe hpuHaHCOBbIE pecypcbl?

1

. Oa

2. Het - lepexoa k F04
3. aTpyagHstock otBeTUTh/ HeT otBeTa~> lNepexoa k FO4

KAPTOYKA F03

F03. K10 ObIn KpynHenLWnM NOCTaBLUMKOM BHELWHUX huHaHCOBbIX pecypcoB? /O4VH OTBET/

1. Cb6epbaHk

2. Poccuiickue ctonmuHble 6aHkm (pacnonoxeHHble B Mockse unu CaHkT-INeTtepbypre), kpome CbepbaHka

3. PernoHanbHble 6aHkn

4. VIHoCTpaHHble 6aHKM

5. BropxeTbl (begepanbHble, permoHarbHble, MyHULMNANbHbIE) N BHEOKOMKETHBIE rOCyAapCTBEHHbIE (DOHAbI

6. WHBECTULUMOHHbIE UNWN MEHCUOHHBIE HEroCyaapCTBeHHbIE (DOHAbI

7. TNpeanpudatusa-napTHepbl BHE hMHAHCOBO-0aHKOBCKOIo CEKTOpa, BKIYasi NpeanpusiTus, BXxogdawmue B TOT Xe
XOMAWHT, Fpynny KOMMNaHun

8. [Opyrve npegnpuaTnsi BHe hHAHCOBO-O6aHKOBCKOro cekTopa

9. Pa3swmeuweHne IPO (an-n1-o), obnuraumim unm akumum KOMnaHum Ha pbiHKe

10. Opyrne (KTO UMEHHO?) ( HE 3AYUTBLIBAUTE)

11. 3aTpyaHsaIoCb OTBETUTL

KAPTOYKA F04

F04. MoxanyncTta, oLeHUTe, HACKONIbKO NPo6reMaTUyHbl NepevncrieHHble HUXKe Bonpochbl AnA (puHaHCOo-
BOW OTYETHOCTM W Hanoroo6noxeHus Ha Bawem npeanpusATUM/KOMNaHUW.
/OOWNH OTBET B KAXKOOW CTPOKE/

) )
I I
= < 2| 8
= Q| k& = =l Q
n (0]
> [0 @©
=@ Ts s S| T2
QK oo v 0 o| &
SO orc oC 4| =P
O Sl Qv Qo | T Q8| 2o
9 5l 9o 00 | 20| Enm
Q| X a XxXo | T Q| ©
C ol OcC Oec |Oc| mo
1 HenonHoTa deaepanbHbIX 3aKOHOB, CBA3AHHbLIX C (oMHaHCaMn n 1 2 3 4 5
HanoroobnoxeHnem
> HenonHoTa pernoHanbHbIX 3aKOHOB, CBSI3@HHbBIX C pHaHCaMu n 1 ° 3 4 5
HanoroobnoxeHnem
3 MocTosIHHbIE M3MEHEHUS B 3aKOHAX, CBA3aHHbIX C OMHAHCaMM U 1 ° 3 4 5
HanoroobnoxexHnem
4 HeadhdekTnBHasa gesatenbHOCTb deaepanbHOro npaBUTENbLCTBA B 1 2 3 4 5
cchbepe HanoroobnoxeHns
5 HeynoBneTBopuTenbHas A4enaTenbHOCTb PermMoHanbHbIX/MECTHbIX 1 ° 3 4 5
BnacTten B ccpepe HanoroobnoxeHus
6 HeynoBneTBopuTenbHasa AeATENbHOCTb UL, OTBETCTBEHHbIX 32 1 ° 3 4 5
HanoroobnoxeHne
7 |lNpaBonpuMeHUTENbHAsA NpakTuKa B apbuUTpaxHbIX Cydax 1 2 3 4 5
8 HepoctaTok onbITHbIX paboTHMKOB B cdhepe 1HAHCOB U 1 ° 3 4 5
HanoroobnoXeHus B HaLLen KoMnaHum
9 HepocTtaTtok akcnepToB B cdhepe PMHAHCOB U HANoroobnoxeHust 1 2 3 4 5
BHE HalLen KoMMnaHun
10 HepocTatok o6pa3oBaHust Ha TeMy (OUHAHCOB M HANOroo6oXeHN 1 > 3 4 5
B By3ax W OApyrMx o6pa3oBaTenbHbIX YYpexXaeHNsIX
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KAPTOYKA FO5

FO05. Korpa Bawe npeanpustyue cTankuBaeTcs € AONTOBbIMU TPYAHOCTAMU (MPOOGNeMbI ¢ nonyYyeHnem
CPeAcCTB OT AOMKHUKOB / noraweHnemM Aeb6MTOpPCKON 3af0MKEHHOCTH), KaKne Mepbl NPUHUMAKOTCA B
nepByto ovyepeab? /BO3MOXHO HECKOJIbKO BAPUAHTOB OTBETA/

. [poBeeHve neperoBopoB C AOMMKHNKOM

. NpoBeneHve neperoBopoB C AOIMKHNUKOM C NPUBIieYEHNEM afiBOKaToOB

. ick B apbutpaxkHein cyg

. KoHcynbTaums ¢ MecTHbIMK BnacTsiMu

. KoHcynbTaums ¢ MeCTHOM TOProBo-npoOMbILLSIEHHOW NanaTomn

. Konnektopckue areHtctea

. dpyrue mepbl (A MMEHHO , )

. Y Hawero npeanpusatus He 6b1no NoAo6HLIX TPYAHOCTEN 3a NocnegHee Bpems

. 3aTpyaHsieTcs oTBeTUTb /HeT oTBeTa

© 00 NO O B WN -

CEKUUA G

[anee HeCcKonbKO BOMpPOCOB O HauMme HOBbIX paGOTHMKOB Ha Balle npeanpudaTue.

KAPTO4YKA GO1

GO01. BeiBanu nu B 2010-2014 rr. cny4yau gaBneHusi Co CTOPOHbI dpeagepanbHbIX OpraHoB BrnacTtu Ha Bawy
KOMMaHUIo C Liefiblo He AoNYCTUTb YBOJNIbHEHUI U COKpalleHun paboTHukoB? Ecnu ga, To HACKONbKO
cyliecTBeHHbIM Obino Takoe gaBneHne? /OOVH OTBET/

1. BoobLue He okasbiBanu gaBrneHust

2. OkasblBanu o4eHb cUbHOEe AaBneHune

3. OkasbiBann cunbHOe JaBneHue

4. OkasbiBanu crniaboe gaBneHue

5. BatpygHsetca otBeTuth / HeT oTBeTa
KAPTOYKA G02

G02. BoiBanu nu B 2010-2014 rr. cnyvyau gaBneHusi CO CTOPOHbI OPraHOB permoHanbHoOM BnacTu un/unum
OpraHoB ropoAcKon BracTu Ha Bawly KomnaHuo ¢ Lenbio He J0NYCTUTb YBOJIbHEHUM U COKpaLLeHUn
paboTHukoB? Ecnu ga, To HackonbKo cywecTBeHHbIM Oblno Takoe gaBnenne? /OVH OTBET/
BooOLue He oka3biBanu AaBneHus

OkasblBanu 04eHb CUbHOE AaBfeHne

OkasblBanu cunbHoe gaBneHune

OkasbiBanu cnaboe fasnexHne

B3aTtpygHsieTcs otBeTUTL / HeT oTBeTa

o wDdp -

KAPTOYKA G03
G03. Kakne Bonpochl ynpaBneHusi TPyA0BbIMU pecypcamMun ob6cyxaatoTcs npaBrieHMeM U COBETOM
anpekTopoB? /BO3MOXHO HECKOJIbKO BAPUAHTOB OTBETA/
1. PerynupoBaHue 3aHATOCTM (B TOM YMCIE COKpaLLEHUS U YBONbHEHNS)
. YnydlweHvne cucteMbl onnaTel Tpyaa
. OueHka achbekTnBHOCTM paboTbl 1 MOTMBALMU PpabOTHUKOB
. BoBneueHne paboTHMKOB B NPOLIECC NPUHSATUSA PELLIEHUN
. Pa3BuTtune yenoBeyecknx pecypcoB, TPEHUHIN, KapbePHbIA POCT
. Mop6op nepcoHana, kagpoBoe obecneveHne
. BosHarpaxgeHne paboTHUKOB 1 cuctemMa couunanbHoro obecneyeHms
. Mpobnembl npodcoto3oB
9. besonacHoCTb ycnosui Tpyaa
10. Opyroe
11. 3aTpygHsaeTcst OTBETUTb

0 NO b WOWDN
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Cenuyac 51 3agam Bam Heckonbko BonpocoB, kacarwowmxcs onnatbl BbICOKOKBANTUM®ULIMPOBAHHbIX
CNEUMAITMCTOB U MEHEIXEPOB.

KAPTOYKA G04

GO04. Kakyro cuctemy onnatbl Tpyaa Bawe npegnpuatne B OCHOBHOM NPUMEHSAET K
BbICOKOKBAINMTM®ULIMPOBAHHbLIM CNELUWATTUCTAM U MEHEXKEPAM? (BbiGepuTe 0OQUH OCHOBHOWM
BapuaHT, gaxe ecnu B Bawen komnaHmm 4YacTUYHO NpeacTaBeHbl U Apyrue BapuaHTbl)

1. drKcMpoBaHHLIN OKNag

2. CpgenbHas onnaTta (no pesynstatam)
3. NoBpemeHHas onnaTta

4. CmeluaHHas cuctema

5. [pyras (3anuwmnte nogpobHo)
6. H1 oouH 13 nepeyvncrneHHbIX BapyaHToB
7. 3aTpyaHsieTcs oTBeTUTH/HeT oTBETa

KAPTOYKA G05

GO05. Kakyro cuctemy CTMMynupyrowmx Beinnart (npemuin) Bawe npegnpusatne B OCHOBHOM NPUMEHSEeT K
BbICOKOKBAINMN®ULUUPOBAHHbLIM CINEUUATTUCTAM U MEHEXDKEPAM? (BbiGepuTe 0OOUH OCHOBHOWM
BapuaHT, gaxe ecnu B Bawen KoMnaHMm 4acTUYHO NpeacTaBneHbl U Apyrme BapuaHThbl)

3a npodeccnoHanbHoe MacTepcTBO

3a BbICOKYI0 KBanugukawumio

MepcoHanbHble HaabaBkK

3a nepesbINonHeHne nnaHa npogax/paboT

Opyroe, SBATNNLNTE:

Cuctemy cTMynupyowmux Belnnat (MpemMuin) He NpUMeEHsiem
3atpygHsaeTtca otBeTuTh / HeT oTBeTa

NOoO ok ODN -

KAPTOYKA G06

G06. Kakyro cuctemy AONOSNIHUTENbHbLIX BbINMAT B BUAEe KOMNEeHCaUuMOHHbIX BbINmaT 3a paboTty B
YCNOBUAX, OT/IMYAIOLWMXCSA OT HOpMarbHbIX, Bawe npeanpusaTtue B OCHOBHOM NMPUMEHSIET K
BbICOKOKBAITM®UNLUMNPOBAHHbLIM CNEUMATIUCTAM U MEHEOXKEPAM? (Bbibepute oguH OCHOBHOWM
BapuaHT, gaxe ecnu B Bawen KoMmnaHMm 4acTUYHO NpeacTaBneHbl U Apyrme BapuaHThbl)

3a BpeHble u Tshkenble paboTbl

3a paboTbl B HOYHOE BpeMS

CeepxypoyHas paboTta

PaboTa B BbIxogHblE OHU

BpemeHHOe 3amecTnTenLCTBO

Opyroe, SAMNWNTE:

Cunctemy 4ONONHUTENBHBIX BbINMAT HE NPUMEHSIEM
BatpygHsaeTca oTBeTUTh /HeT oTBETa

O NO b~ ODN -~

[anee HeckonbKO BonpocoB, kacawwmuxcs yxxe PAOOBbIX COTPYOHUKOB.

KAPTOYKA G07

GO07. Kakyro cuctemy onnatbl Tpyaa Bawe npegnpusatue B ocHoBHOM npumeHsiet k PAOOBbIM
COTPYOHUKAM? (BbiOepuTe oaguH OCHOBHOM BapuaHT, Aaxe ecnu B Bawen komnaHum 4yacTUYHO
npeacTaBneHbl U Apyrve BapuaHThl)

1. OMKCMpPOBaHHLIN OKNag

. CoenbHas onnata (no pesynetatam)
. NoBpemeHHas onnarta

. CmelwaHHas cuctema

. Opyras (kakasi, 3anuwmTte nogpo6HO)
. Hn oauH 13 nepeyncneHHbIX BapmaHToB
. 3aTpygHsieTca OTBETUTb

N o o0k WODN
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KAPTOYKA G08

G08. Kakyto cuctemy ctumynupyrowmx Beinnat (npemuin) Bawe npeanpusitue B OCHOBHOM NPUMEHSIET K
PAAOBbIM COTPYOHUKAM? (BbiGepuTe oguH OCHOBHOMW BapuaHT, Aaxe ecnuv B Ballen komnaHum
YaCcTUYHO NpeacTaBreHbl U Apyrue BapuaHTtbl)

1 3a npodpeccuoHanbHoe MacTepcTBo

3a BbICOKYI0 KBanudukaumio

MepcoHanbHble HapbaBku

3a nepeBbInonHeHne nnaHa pador

Opyroe, SAMNWNTE:

Cuctemy cTuMynupyowux Belnnat (Mpemuin) He NpUMeHsem
3aTpygHaeTtca otBeTuTh / HeT oTBeTa

NOoO b~ WN

KAPTOYKA G09

G09. Kakyto cuctemy gonosiHUTe nbHbIX BbINJiaT B BUAe KOMNEHCaLMOHHbIX BbINsaT 3a paboTty B
YCNOBUAX, OT/IMYAIOLMXCA OT HOpMarbHbIX, Bawe npeanpustue B ocHoBHOM npumeHsieT kK PAOOBbLIM
COTPYAHUKAM? (BbibepuTe OAMH OCHOBHOM BapuaHT, Aaxe ecnuv B Bawen koMnaHnu 4yactuyHo
npeacTaBneHbl U Apyrue BapuaHTbl)

1 3a BpefHble 1 Tsbkernble paboTbl

3a paboTbl B HOYHOE BpeEMS

CeepxypoyHas paboTta

PaboTta B BbixoaHble AHU

BpemeHHOe 3aMecTUTENBLCTBO

Opyroe, SAMUWNTE:

CncteMy ONONHUTENBHBIX BbINAAT HE MPUMEHSIEM

0 N O ok~ WN

3aTpyaHsieTcs OTBETUTb

KAPTOYKA G10

G10. NoxanyncTa, oLueHUTe, HACKOSIbKO Npo6rieMaTUuyHbl NpUBeAEHHbIe HUXKe BONPOCHI yNpaBlieHUuto
TpyaoBbIiMUu pecypcamu Bawewn komnanmun? /ONH OTBET MO CTPOKE/

3 3 3 a
I I I I
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Ocl Oc| Oe| Oc| mo
y Monck BbICOKOKBaNMULMPOBaHHbIX CNeLNanmcToB n y > 3 4 5
MeHeKepoB
2 | Touck BbICOKOKBanMuUMpoBaHHbIX pabounx 1 2 3 4 5
3 OeduunTt HaBbIKOB N 3HAHUIW Y MeHeXXepoB A5 y 2 3 4 5
appekTnBHOroO ynpasneHus Bawlen komnaHum
4 Bbicokas 3apnnarta kBannuunpoBaHHbIX KagpoB 1 y 2 3 4 5
MeHeKepoB
5 OtcyTcTBrE adhheKTUBHOIO pbiHKA TpyAa Anis y > 3 4 5
KBaNnUUUMpPOBaHHbIX KagpoB N MeHeaXepoB
6 HecoBepLUeHCTBO CyLeCTBYIOLWEN CUCTEMbI YIpaBeHns y 2 3 4 5
TpyaoBbIMU pecypcamu B Bawien komnaHum
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KAPTOYKA G11

G11. Kakyro kagpoBylo nonutuky Bawa komnaHus npoBoauT € LenbIO yy4lleHUs HABbIKOB U
cnocobHocTen BbICOKOKBaNnMuunMpoBaHHbIX UHXXeHepPOoOB, MeHemXepoB u cneunanuctoB? /BOSMOXHbI
HECKOJIbKO BAPUAHTOB OTBETA/

1. duHaHcoBasi U TexHuYeckas nogaepxka MNTY/Konnemken nm By30B C LieNblo COTPYAHWYECTBa B NMOATOTOBKE
KagpoB

2. I'Iepep,aqa Ha ayTCOPCUHI NporpamMm pa3BuUTua u 06y‘-IeHVIFI nepcoHana KoMmnaHum (anBnequme BHELUHUX
KOHCYJ1bTaHTOB AJ14 nNporpamMmm noBbllLEHUA KBaJ'IVIq)I/IKaLI,VIVI)

. CosgaHuve n nopaepxaHme cobCTBEHHbLIX BO3MOXHOCTEN KOMMaHuM Ans obyveHnss nepcoHana
. ObyyeHue B npouecce paboThbl

. pyroe (4T0 MMeHHO, 3anuwmnTe )

. Hnyero 13 nepeuncneHHoro

. 3aTpyaHsieTcst OTBETUTL

N o oA~ W

KAPTOYKA G12

G12. Ha kakux xapaktepuctukax Bawa komnaHusa genaet OCHOBHOM aKUEHT Afsl NPpUBeYeHus
BbICOKOKBaNU(LumMpoBaHHbIX crneuuanucToB u meHegxepoB? /BO3MOXXKHO HECKOJIbKO BAPUAHTOB
OTBETA, HO HE BOJIEE TPEX/

1. bonee BbicoKkasi 3apaboTHas nnarta No CPaBHEHUIO C KOHKYPEHTaMu

. Jlydlime nepcnekTuBbl KApbEPHOrO POCTa MO CPaBHEHUIO C KOHKYpPEHTaMu

. Bonee komdopTHbIE YCroBus Tpyaa 1 atMocdepa B KOMNNeKTMBe N0 CPaBHEHUIO C KOHKYpEeHTamMu

. BonbLue Bo3aMOXHOCTEN CamopeanM3aunm 1 CaMmopasBUTMS MO CPABHEHMIO C KOHKYPEHTaMm

. Jlydwime kapbepHble BO3MOXHOCTU 1 6onee BbirogHble NporpamMmmbl 06y4YeHNst N0 CPABHEHMIO C KOHKYPEHTaMu

. CoumanbHbI nakeT (MeLI,VILI,VIHCKoe CTpaxoBaHue, NbrotHoe nnuTtaHume, NoKpbITUE TPAHCMOPTHbLIX pacxoaos,
npegocTtaBlieHne Xunba n BO3MOXHOCTEN ans OT,D,blxa)

7. CoumanbHas 3Ha4MMocTb Ou3Heca Baluen komnaHum

8. MNMpuBnekaTenbHbIN KOPNopaTUBHLIN cTaTyc / hunocodus n NepcnekTnBLl KOPNOPaTUBHOIO PasBUTUS
9. Yoo6bHoe mecTopacnonoXeHne n TpaHCNopTHas AOCTYNHOCTb

10. Opyroe

11. 3aTtpyaHsieTcs OTBETUTL

OOk, WN

KAPTOYKA G13

G13. Hackonbko yacTo Baweit komnaHum TpebytoTcsi MHOCTPaHHbIe CNeLMUanucTbl U paboTHUKM (B TOM
yncne ractap6antepni)? /OJVNH OTBET B KAXKOOW CTPOKE/

MpakTnyeckm He 3artp.
YacTto WNHorpa
Bcerga TpebyloTca | OTBETUTb
1 BbicokokBanuguLmpoBaHHbIe y 2 3 4 5
MHOCTPaHHble crneumnanucTsbl
2 OO6blYHbIE MHOCTPaHHbIE 1 2 3 4 5
paboTHMKN

G14. EcTb N Ha BawemM npeanpusaTumn /B KomnaHum npodcoros?

1. Oa

2. Het - MNMEPEXO[ K HO1
3. BatpyaHstock otBeTUTL~> NEPEXO/[ K HO1
4. Otka3s oT otBeTa~> NEPEXO[ K HO1

KAPTOYKA G15

G15. Kakne nmeHHO o6beanHEeHUA NpopCo030B AeMCTBYIOT Ha BaweM npeanpuaTuu/ B Bawen
komnanun? /OTMETbTE BCE NOOXOOALIWE BAPUAHTbLI OTBETOB/

®HIP (Pepepaumns He3aBUCUMMbIX NPOdCO30B Poccun)

KTP (KoHdeaepauua Tpyaa Poccun)

Counpod

MecTHbI (06nacTHoR/ropoacKkoi) NPpodhCcoto3, He CBA3aHHbIN ¢ 06beguHeHMEM NPodCO308B

Opyroe
He 3Halo, kakoe o6beanHeHne Npodcor3oB

oo kwh =
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G16. MpumepHO Kakas 4acTb (B NpoLeHTax K o6Len YACIeHHOCTH 3aHATbIX) paboTHUKOB Bawen
KOMMaHuu siBnsaeTcsa YneHamu npodcorosa(os)? /SATTNLLUNTE OTBET UNOPAMW/

MNpumepHO

KAPTOYKA G17

%

G17. HackonbKo KOHCTPYKTMBHYIO NO3ULIMIO MO OTHOLLUEHUIO K paboToaaTerniio 3aHMMaeT Nnpodcoto3 npu
obcyxxaeHuM cneayroWmMx BONPOCoB?

IBAYUTANTE KAXKOYIO CTPOKY TAB/ULLbI, OOWH OTBET KAXOOW CTPOKE/

OuyeHb KOH- Ckopee KOH- Ckopee HeKoH- CoBepLuUeHHO 3aTpygHach
CTPYKTUBHYIO | CTPYKTUBHYIO CTPYKTUBHYIO HEKOHCTPYKTUBHYHO OTBETUTb
y 3apaboTHon 1 2 3 4 5
nnarbl
5 YBOJ'IbHeHI/IliI " 1 > 3 4 5
COKpalLleHuI
CEKUMAH

Cnepyolme HeCKOJbKO BONPOCOB KacalTCcA couunanbHbIX Nporpamm Ansi paGoTHMKOB NpeanpusiTUs.

KAPTOYKA HO1

HO01. Kakyto nonb3y, no Bawemy MHeHUI0, B NepByto ovepeab NPUHOCUT (hHAHCUPOBaHUE CoLManbHbIX
nporpamm? Bbibepute He 6onee 2-x Hanbonee nopgxogawmx orsetoB. /OTMETBTE 1-2 OTBETA/

1 TMomoraeT yaepxuBaTtb nepcoHar, npusnekaTb HOBbIX paboOTHNKOB
2 Ctnmynupyet 6onee apdekTnBHYO paboTy KonnekTMea

3 CnocobGCTBYET CHATUIO CoUMaribHOW HamnpsikeHHOCTU B KOMMNEKTMBE, (DOPMUPOBAHMIO MOSIOXKUTENBHOIO
MHEHVS1 O PYKOBOACTBE MpeanpusiTus

4 CnocobcTByeT (hOpMMPOBAHUIO MOSNOXUTENBHOrO 0BLLLECTBEHHOIO MHEHMS O MPEeanpUATAM

5 Cnocob6cTByeT hOpMUPOBAHUIO NMONOXUTENBHOIO BU3HEC-MMMIKA KOMMAHMM (HanpuMep, Cpean KOMMNaHui
oTpacnu, y 3apybexHbix 6usHec-napTHEPOB)

6 CnocobCcTBYET YCTAaHOBMEHUIO OTHOLLEHWIA C MECTHOW afMUHUCTPALIMEN, MOSTYyYEHWIO NOLAEPKKM Y
pernoHansHoOn Unn MecTHOM BnacTu

7 [pyroe (4T0 MMEHHO?)

8 BartpygHsieTca oTBeTUTH

KAPTOYKA H02

HO02. MNpenocTtasnsieT nu Bawe npeanpuaTMe cBoum paboTHMKam cneaylowme Buabl yenyr? Ecnu ga, To
KakuM KaTeropusim paboTHUKOB OHU NPeAoCTaBnAOTCA? 3
IBAYUTANTE KAXKOYHO YCIYTY, OTMETbTE OOWH OTBET B KAXXOOW CTPOKE/

s
o8 | o 5
x < X ssSo =
= T = 3 xR o |
o = ) s < o
© o TSI |o®
= = O agZI =
o © OoELE|ITH
o8 | 9209 o
3o 385%8| ¢
Q QE, o T x¥x o 8
C o - (=
om
y MeaumumHcKkoe obcrnyxmBaHme No 4OroBopam 4OOPOBOMbHOIO MEAULIMHCKOTO 1 2 3
CTpaxoBaHus U/ NnNu B MeaNLMHCKOM y4pexaeHnn Bawero npegnpusatms
2 |KomneHcauumto 3aTpaT Ha nuTaHue, n/ nnn 6ecnnaTHoe nNuTaHne 1 2 3
3 |KomneHcauuto 3aTpaT Ha TpaHCnopT n/unn 6ecnnaTtHbli Npoesa K MecTy paboThl 1 2 3
4 [MeHcnoHHbIE NporpamMMbl AN paboTHMKOB (C COPUHAHCMPOBaHUEM YacTH 1 2 3
pacxo4oB NpeanpusTUeEM)
5 MpepocTtaBneHme TypnyTeBOK (B T.4. AN AeTen COTPYAHUKOB) MO fbroTHLIM 1 2 3
ueHam
6 |lMokpbiTne pacxogoB HAa MOBUIBHYHO CBS3b 1 2 3
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KAPTOYKA HO3
HO03. Ectb nu y Bauwlero npeanpuatusa B COGCTBEHHOCTU («Ha GanaHce») xunon doHa («kBeAOMCTBEHHOE»
unu «cnyxebHoe» xunbe, obwexntus)? Ecnm pga, To KTO B HEM npoxuBaeTt?
/ECJTM HET — OTMETBTE «1». ECJIN ECTb — BAYNTAUTE NO3NUWN 2-4 N OTMETBLTE OOVH OTBET/
1 Her, y npeanpusatus HeT B coOOCTBEHHOCTH Xunoro oonHaa-> NMEPEXOL K HO5
y npednpusimusi ecmb 8 cO6cmeeHHOCcMU usioli poHO, U 8 HeM xusym ...
2 B 0CHOBHOM pabOTHWKM BaLLEro NPeanpuUsiTus, YneHbl X ceMmen

3 XuByT Kak pabGoTHMKM BaLLEro NpeanpuaTus (YreHbl UX CEMbEN), Tak 1 Apyrue Nioau, He sBnsoLmecs
paboTHVKaMK NpeanpusTus;

4 B OCHOBHOM NPOXWBAIOT NOAM, KOTOPbIE HE ABNSATCA paboTHMKaMM Ballero npeanpusaTus
5 BartpygHsaeTtca otBeTuTb / HeT oTBeTa

KAPTOYKA H04

HO04. NpenoctaBnsieT nu Bawe npegnpuaTne nogsam, NPOXMBaKLWMM B XUNom oHae npeanpusaTus,
Kakune-nnbo nbrotbl NN cyocnanm (MatepmanbHyo NOMOLL), MO ONfaTe XWUibA, KOMMYHanbHbIX YCyr?
Ecnu pa, T0 3T NbroTbl MNK cy6cMaMn NpeaocTaBNAOTCA BCEM NPOXMBaKOLWMM B 3TOM Xunom cdoHae
WINnu ToNbko paboTHuKam (4actu paboTHukoB) Bawero npeanpuaTtua? /OOVH OTBET/

1 Her, npeanpusatue He NpeaoCTaBAsET NbroThl NN CyGCManKM NO onnaTte Xusbs, KOMMYHaNbHbIX YCIyr
NoasM, NPOXMBAKLMM B Xuom oHae npeanpuatms

2 [a, npegonpvaTne NpeaocTaBnseT Nbrotbl UK CyGcManmn No onnare Xurbsl, KOMMYHaIbHbIX YCIYyr BCEM,
NpoXunBaroLUM B XurnomMm doHae npeanpusatus

3 [Ha, npegnpudatne npegoctaBnsaeT nbroTbl UM cydcnanm nNo onnaTe Xumbsa, KOMMYHanbHbIX YCIYTr TOMbKO
paboTHuKam (4acTn pabOTHMKOB, HEKOTOPbIM KATErOpUsIM PAaBGOTHMKOB) NPEANPUATUS, MPOXNBAIOLLMM B
Xnnom dpoHae npeanpuaTus

4 3aTpygHsieTca oTBETUTL / HET OTBETa

KAPTOYKA HO5

HO05. ApeHngyeT nu Bawe npeanpusatue (NOJIHOCTBLIO UITM YaCTUYHO 3a CYET CPEeACTB NpeanpPUATUA) XKUlbe
ans ceoux pabotHukoB? /OAVH OTBET/

—_

HeT, npeonpuaTne He apeHayeT Xurbe Anst CBonx paboTHUKOB

2 [a, npegnpuvsaTve apeHayeT Xunbe Ans cBomx paboTHNKOB MNONHOCTLIO 3@ CYET CPeacTB NpeanpuaTms
3 [a, npegonpuvaTne apeHayeT Xunbe A58 CBoMX paboTHMKOB YacTUYHO 3a CYET CpeacTB NpeanpuaTus
4 3aTpygHsieTca otBeTUTh / HeT oTBeTa

HO

o

BbigaeTt nu Bawe npeanpusitue KpeanTbl CBOMM paboTHUKaAM Ha NoKynky xunba? /OOVH OTBET/

. He BblgaeT kpeauTos

. BblaaeT kpeauThbl BceM XenawLwmum paboTHUKaM
. BbloaeT kpeauTbl HEKOTOPLIM PaboTHUKaM

. 3aTpyaHAeTCcA OTBETUTL

A WN -

KAPTOYKA HO7

HO7. Kakon npoueHT cocTaBnsieT o6bem npeaocTaBnsieMbIX BbiNnaT (nepeyncrnieHnin) ot ¢poHaa onnarbl
TpyAa (POT)? /SAUNTANTE BbIMJATLI. OOVH OTBET B KAXXOOW CTPOKE/

31% vnun

0% |1-10% | 11-20% | 21-30% 6
onblLue

3/0

MpepocTaBneHne o6a3aTenbHbIX NbrOT paboTHMKaM,
NpeaycMOTPEHHbIX NO TPYAOBOMY KoAEKCy (Hanpumep,
1 | BononHUTENbHbIE rapaHTUM Ana 6epeMeHHbIX XXEHLLUH U 1 2 3 4 5 6
XKEHLLUMH, UMEeLLMX AeTen, NbroTHbIe YCrnoBuA Tpyaa aAns
WHBaNMAoB, NbroThl 3a BPeAHOCTb NPOU3BOACTBA U T.4.)

MpepocTaBneHne 4ONOMHUTESNBHBIX NbroT paboTHMKaM
(Hanpumep, OMC (nobpoBonbHOE MeaULIMHCKOE

2 | cTpaxoBaHue), KOMMeHcaLms 3aTpaTt Ha NTaHue, Ha 1 2 3 4 5 6
TpaHCNopT, NPeACTaBeHne TypryTeBOK, onnaTa MobunbLHOM
CB$13U1, NEHCMOHHbIE NporpamMmsbl Ans paboTHMKOB)

ObsnasaTtenbHoe coumanbHoe cTpaxoBaHue (obsizaTenbHoe
3 | MeanumnHCKoe cTpaxoBaHue, obsi3aTenlbHoe NeHCUOHHOEe 1 2 3 4 5 6
CTpaxoBaHue n 1.4.)
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CEKUUA M

Cenuyac A 3agam Bam Heckonbko BOMNpocoB O MapKeTMHrOBOﬁ OeATenbHOCTU Baller KOMNaHun.

KAPTOYKA M01

MO01. Kakne anemMeHTbl MapKeTUHra, npuMmeHsieMmble B Balwien komnaHuu, 6binu Han6onee achHeKTUBHbIMU
B Te4yeHue nocnegHux 5 net? Buibepute He 6onee 3-x BapmaHToB oTBeTa. /OTMETBLTE 1-3 OTBETA/

1. Peknama ¢ nomoLbo cpeacTB MacCoBOW UHAhopmMaLmnm

2. MapKeTMHroBble MEPOMPUATMS MO CTUMYITMPOBAHNIO NPOAAX COTPYOAHMKAMU KOMNAaHWM Ha MecTax
(BTL — Bu-Tn-3nb)

3. MNepecMOTp LUeH B 3aBUCUMOCTM OT U3MEHEHNIA pbiHKa

4. BbINyCK HOBbIX MPOAYKTOB UK ycnyr

5. YkpenneHue oTHOLLEHWn C ONTOBUKaMM

6. YKpenneHue oTHOLLEHUI C putennepamm (PO3HNYHON TOProBren)

7. MapKeTMHIoBblE NCCMELOBAHUSA C MOMOLLIbIO BHELLHMNX CNEeLMann3npoBaHHbIX KOMMAHUIM N 3KCNepTOB
8. [pyroe (4To UMEHHO, 3anunTe): )

9. He npumeHsieM mapkeTuHroBble anemeHTbl - NEPEXO[ K M04

10. 3aTpyaHsaeTcs OTBETUTb

KAPTOYKA M02

MO02. KakoB reorpacpnyeckmm oxBaT MapKeTMHroBomn gesitenibHocTU Bawen komnanun?
/BO3MO>XHO HECKOJIbKO BAPUAHTOB OTBETA/

1.B npegenax sawero myHmunnannTeTa (ropop,a/rlocenKa nnn ceribCkoro pal7|0Ha)

2. Ha TeppuTopuu Bawen obnactu/kpas

3. B npegenax Bawwero ®epepansHoro Okpyra
4. Bca Poccus B Lenom

5. N'HOCTpaHHbIN PbIHOK

6. 3atpygHsieTca otBeTuTh / HeT oTBeTa

KAPTOYKA M03
MO03. Ha kakon nepuop nnaHupyetcs Bawa mapkeTtuHroBas ctpaterua? /OJVH OTBET/

1. OgwH kBapTan (3 mecsaua)

2. Monroaa

3. OauH roa

4. [lBarona

5. Tpn ropa

6. MNaTtb net

7. bonee 5 net

8. 3aTpyaHsieTcst oTBeTMTL /HeT oTBETa

KAPTOYKA M04
MO04. Kakoi us nepe4mncrnieHHbIX 3/IeMEHTOB 0COGEeHHO BaXKeH Kak BHELHUIN (haKTop BIIUSAAHUA Ha NPOJAXU

npoaykroB u ycnyr Bawen komnanmn? /OTMETBTE HE BOJIEE ABYX BAPUAHTOB OTBETA/
. NameHeHune notpebHocTeln notpebutenen/nokynartenemn

. NameHeHune BkycoB notpebuteneii / nokynarenen

. 'ameHeHne nonnMTnkn po3HMYHOW N ONTOBOW TOProenu GusHec-napTHepa

. lameHeHune ycnoBwuii KOHKYPEHLUM MyTEM OTMEHbI TOCYAapCTBEHHOIO PErynMpoBaHus, USMEHEHUS
Haroros, 3KOHOMWUYECKOW MONUTUKM

. Hamepeva BIMATENBHOrO B AaHHOM OoTpacin 4yeroBeKka

A ODN -

(o286,

. NosBneHwne (Ha pbiHKe) abCONOTHO HOBLIX MHHOBALMOHHbLIX NPOAYKTOB/yCryr
7. 3aTpygHaeTca oTBeTUTb

22



KAPTOYKA M05

MO05. Kakune ycunus Heobxoammbl Bawen komnaHmm, 4To6bl Balwm NnpoayKTbl / yenyru 6binu
KOHKYPEeHTOCNOCOOHbIMM Ha pbIHKE B Te4eHue creayrwmx 5 net?
/OTMETbTE HE BOJIEE OBYX BAPUAHTOB OTBETA/

1. BbINyCK MHHOBALMOHHBIX NPOAYKTOB / ycnyr

2. 3aBoeBaHuVe [OBepua 3aKasumka 3a CHeT ynyylleHns kadecTBa 1 cepsuca

3. YBenuuyeHve yaHaBaemMoCTV Ha3BaHUs KOMMNaHUN, Mapkun U/unu npogykra ¢ NOMOLLbI0 PEKNaMHON AeATENbHOCTH

4. YBenu4yeHue y3HaBaeMOCTU Ha3BaHWsl KOMMaHWM, MapK1 W/Wnu NpoaykTa ¢ NOMOLLbIO MyBNMYHOW AeATENbHOCTM
(8 CMW - raseTbl, XypHanbl U T.4., ny6nukaums uHpopmaLumm o HOBbLIX NPOAyKTax v T.M.)

5. YkpenneHne KOHKYpPEHTOCNOCOBHOCTU NyTEM CHMKEHUS LieH

6. YKpenneHue OTHOLLEHWI C OCHOBHbIMY NMOKynaTensiMv, QuCTpnbbioTopamu 1 gunepamm
7. YKpenneHue OTHOLLEHWU ¢ NoKynaTensamMu

8. 3aTpyaHsieTcst 0OTBETUTL

KAPTOYKA M06

MO06. MNoxanyncra, oueHuTe, ABNAKOTCSA JIM NPOGrIeMOoN ANA MapKeTUHIOBOW AeATenbHOCcTM Bawen

KOMMaHUM npuBeaeHHbIe Huke Bonpockl. /OVH OTBET B KAXXOOW CTPOKE/
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y Bbicokasi CTOMMOCTb MEPONPUATUIA NO CTUMYNUPOBAHUIO NPodax, 3a 1 2 3 4 5
WCKMNOYEHNEM MaPKETUHIOBbIX MCCNeLoBaHnm
2 |Bblicokasi cTOMMOCTb MapKETUHIOBLIX MCCNeLoBaHWm 1 2 3 4 5
3 HepocTaTok onbITHbIX pabOTHUKOB B MapKETUHIOBOM cdepe Ha 1 2 3 4 5
HalweM npeanpuaTnmn
4 HepocTtaTtok MapKeTUHIrOBbIX 3KCNEPTOB / KOMMNaHWIA 3a npegenamm 1 2 3 4 5
Hallero npeanpusaTus
5 HepocTtaTouyHoe kKaueCcTBO MapKETUHIOBOro 0bpa3oBaHus B 1 2 3 4 5
YHUBEpCcUTETaxX Unu Apyrux obpasoBaTenbHbIX YUPEXOEHNAX

CEKUUA J

DaBaunTte noroBopum o FIOrMCTUYECKON OeATeNbHOCTU Baller KOMNaHuu.

KAPTOYKA JO1

J01. N'oe HaxoAMTCA rMaBHbIN NOCTaBLYMK OCHOBHOIO ChIpbA (Cbipbe U MaTepuanbl, KOMMNEKTyoLWME)
Bawero npeanpuatua? lNoa «0OCHOBHbIM CbipbeM» (Cbipbe U MaTepuarnbl, KOMNEKTYoLWwme)
noppasymeBaeTcsl TOT TOBap, KOTOpbI GonbLue (Mo Becy) NObIX APYrMX TOBapoB, NpMoGpeTaeMbIX
Bawwum npeanpuatvem Ans ocyllecTBNEeHUA OCHOBHOM 3KOHOMMYeckon aeatenbHocTu. /OVH OTBET/

1.
. BHe ropoga, Ho BHYTpYM cybbekTa dhegepauum

. B apyrom cybvekte dpepepauum (meHee 3,000km)

. B apyrom cybwekte dpeagepaumm (3,000km 1 gansLue)
. 3a rpaHuuen

N o ok WD

BHyTpI/I ropoga (HaceneHHoro I'IyHKTa), roe HaxoauTcAa Balle npeanpuaTtune

. He npumeHnmo ans Hawero npegnpuaTms
. 3aTpyaHseTca otBeTuTb/HeT oTBETA
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KAPTOYKA J02

J02. Kakon ocHoBHOW BUA TpaHcnopTa Bbl ucnonb3yete ans TpaHCNOPTUPOBKA «OCHOBHOIO ChIPbsi»,
npuobpeTaemoro y rnaBHoro noctaswmka? /O0VH OTBET/

. ABTOTpaHcnopT

. XXenesHas gopora ¢ 4OCTaBKOW CO CTaHLMU aBTOTPaAHCNOPTOM Unn TpybonpoBoaom

. XXenesHasa gopora ¢ 4OCTaBKON CO CTaHLUMN NO4BbE3AHBLIM XEeNe3HO4OPOXHbIM NyTeMm

. CyaHo (Mop. /pey. TpaHCnopT) ¢ AOCTaBKOW C NopTa aBTOTPAHCMOPTOM Min Tpy6onpoBogom

. CyAHO Ha coBCTBEHHbIV Npuyan

. CKBO3HOWN MOPCKOW/PeyHOn Unu x/a TpaHCcnopT ¢ JOCTaBKOM CO CTaHumu/nopTa nobbiM cnocobom

. ABMauusi c JocTaBKov 13 asponopTa APYrvM BUAOM TpaHcnopTa

o N OO a b~ W DN -

. TpybonpoBog, (Bblbnpante nmbo «2», «4» unu «6», ecnu Bel ucnonsdyete TpybonpoBoOA4 TONBKO AN
JOCTaBKM CO CTaHLMM Unu nopta)

9. He npMmeHnMO Ans Hawero npeanpuaTus
10. 3aTpyaHsieTca otBeTUTh /HeT oTBeTa

KAPTOYKA J03

J03. 'me HaxogMTCA caMbii 6ONbLION PLIHOK CObITa (KNIMEHT) OCHOBHOW NpoayKuuu (ToBapa) /ycnyru
Bawero npegnpusatna? NMog «0oCHOBHOM NpoayKunen» nogpasymeBaeTcs TOT ToBap, KOTOpPbIM 6onbLlie
(no Becy) no6ObIX APYrMx TOBapoB, KOTOpble Bbinyckaet/nponaet Bawe npeanpuartuve. /OOVH OTBET/

1. BHyTpun ropoga

2. BHe ropoga, Ho BHyTpu cybbekTa heaepaumm

3. B gpyrom cybbekte dpegepauun (meHee 3,000km)

4. B gpyrom cybbekTe chegepaumu (3,000km 1 ganbLue)
5. 3a rpaHuuen

6. 3aTpyaHaeTcs OTBETUTh

KAPTOYKA J04

J04. Kakon Bua TpaHcnopTa Yale BCero ucnonb3yeTte ANA TPAaHCMOPTUPOBKM OCHOBHOW NPOAYKLMU Ha ee
cambin 6onbLlion pbiHok? /BO3MOXHO HECKOJIbKO BAPUAHTOB OTBETOB/

1. ABTOTpaHcnopT

. XXenesHas gopora ¢ 4OCTaBKOW 40 CTaHUUKM aBTOTPAHCMOPTOM Ui TpybonpoBoAoOM

. XXenesHas gopora ¢ 4OCTaBKOW 40 CTaHUUK XXeNe3HOZOPOXHbIM NOABbE3OHbIM NyTEM

. MopckvMM/peyHbIM TPaHCMOPTOM C JOCTaBKOM 40 NopTa aBTOTPAHCNOPTOM Ui TPyGOoNpoBOAOM
. MopckMM/peyHbIM TpaHCNOPTOM C COBCTBEHHOrO Npuyana NnpeanpusaTus

. CKBO3HOW TPAHCMOPT X/ U cyagHa C AOCTaBKOW A0 CTaHuuu/nmopTa NitobbiM cnocobom

. ABnauusa ¢ goctaskon 4O asponopTa ApYyrMM BUAOM TpaHcnopTa

. Tpy6onposoga (BLIBUPANTE NNBO «2», «4» UMW «6», ECIIN Bbl MICMONBL3YETE TPYEOMNPOBOA
TOJIbKO ANA AOCTABKN O CTAHLINW UITU TNOPTA)

9. He npyMmeHumMo And Hawero npegnpuaTms

0 N OO b~ W N

10. 3aTpygHseTcsa OTBETUTL
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KAPTOYKA J05
J05. Kakue BHelwiHue ycnoBusi Bam HyXHbI / XXenaTenbHbl AN yCOBEpPLUEHCTBOBaHUA noructukm Bawero
npeanpuaTua?

ISBAYNTANTE KAXKOYHO CTPOKY TABMLbI M OTMETLTE OLMH OTBET B KAX[OWN CTPOKE/
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I % Iz ™M O I T cC
CTpounTenbCcTBO 1 paclumpeHne NHPacTpyKTyphbl
1 | TpaHCnopTUPOBKU rPpy30B (yBenu4eHue npomnycKHOm 1 2 3 4 5
CMocoBbHOCTK)
PekoHCTpyKUMS 1 MOAepHM3aLUusa NHPaCcTPYKTYpbI
2 | TpaHCNOpPTMPOBKM IPy30B (Ka4eCTBEHHbIE YNy4LUeHUs, Takne Kak 1 2 3 4 5
yBENMYEHNE CKOPOCTH, YMEHbLLEHNE BUOpauun T.4.)
3 CHwxeHne TpaHCNopTHbIX TapudoB, NMbo BoaxeTHas goTauus 1 2 3 4 5
Ha TpaHCMNOpPTHbIE pacxoabl
4 YnpoLleHne HoOpM 1 NpaBui MO TPaHCNOPTUPOBKE FPy30B 1 5 3 4 5
(HopMmbI No Becy, Nnpasuna no 6esonacHoCcT T.4.)
5 YcuneHne aHTMMOHOMOSBHOM NONUTUKK B o6nacTtu 1 2 3 4 5
TpaHCcnopTHOro GusHeca
6 | Yny4yweHune KayecTBa ycrnyr 9KCneanTOPCKNX KOMMNaHWI 1 2 3 4 5
YnpolleHre 1 yckopeHue npoLeaypbl nepemMeLleHnsa ToBapoB
7 |4epes TaMOXEHHYIO rpaHuLy (TaMOXeHHble, KapaHTUHHbIE U 1 2 3 4 5
Apyrve npoueaypbi)
Pa3BuTure cneunanmanpoBaHHON TPAHCMOPTHOW CUCTEMBI,
8 obecneunBatoLLeln ocobble NoTpebHOCTN (HanpuMep, NepeBo3ka 1 2 3 4 5
OXNaXgeHHOro ToBapa, Xpynkoro unm KpynHorabapmuTHoro
TOBapa)
KAPTOYKA J06

J06. Kakne mepbl Bawe npeanpusaTtue npeanpuHumMano Ans ycoBeplUeHCTBOBaHUA noructuku Bawero
npeanpuatna? /BO3MOXHO HECKOJIbKO BAPUAHTOB OTBETOB/

1.
2.
3.

©O© 00 N O

CMeHuno noctaBLUMKOB Ha Bornee yao6HO pacnonoxeHHble NpeanpusaTus.
CwmeHuno reorpacumio pbiHka cObiTa Ha nerye 4OCTUraemble PErMOHBI.

HaHumaeT NormcTnyYecKyto KOMNaHuI, NPeaoCTaBIAOLLYH0 NOMHbIA CNEKTP TOTMCTUYECKUX YCIyr
(Bocnonbayetca ycnyramu T.H. «3PL»)

. Mpnobpeno n akcnnyaTupyeTt cBou COBCTBEHHbLIE TPAHCMNOPTHbLIE CPEACTBA (IPYy30BUKY, /0 BaroHsl T.4.)
. MproGperno u akcnnyaTupyeT CBOM COOCTBEHHbIE LIEHTPbI JIOTUCTUKM (CKITAACKME NOMELLLEHWST) BHE LITA0-

ropoga (ropog, rae HaxoguTcs rnaBHbIN OPUC U/MNN OCHOBHAs NPOU3BOACTBEHHAs! MOLLHOCTb Ballewn
1pMbl)

. Paspabotano n akcnnyaTnpyeT COGCTBEHHYHO 3NTEKTPOHHYIO CUCTEMY YNPaBNEHUS NOTUCTUKN
. MpwuBnekno 1 oby4aeT cneumannanpoBaHHbIE Kaapbl MO JIOTUCTUKN

. Mpoune (yKkaknuTe KOHKPETHO : )

. 3aTpyaHsieTca otBeTUTh / HeT oTBeTa
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CEKUUA K

A Tenepb HECKOJIbKO BOMPOCOB O B3aAaMMOOTHOLLUEeHUAX Bawero npeanpunaTua (ynpaBnmou.|e|7| KomMnaHuu,
XOH.CIVIHFa) C opraHamMu BnacTu.

K00. OkasbiBano nu Bawe npegnpusatue B 2010-2014 rogax noMmowb permoHanbHbIM W/ MEeCTHbIM
BIacTsM B COLMaribHOM pa3BUTUM pPernoHa (copgepxaHue counarnbHbIX 06BLEKTOB U XUJbs, CTOHCOPCKas
NOMOLb PerMoHanbHbLIM/rOPOACKUM NporpamMmmam v T.4.)7

1. Da
2. Het - MNEPEXO[ K K02
3. BatpyaHsaioce otBeTUTL/ HeT otBeTa—> NEPEXO[ K K02

KAPTOYKA K01

K01.Kakon npumMmepHO NpoLeHT BbIPYYKM OT peanu3aumu coctaBuina 3Ta NOMOLLb B cpeaHeMm 3a roa?
/OONH OTBET/

1. MenbLe 0,1% BbIpyYkM OT peanuaaumm
2. 0,1-0,3% Bblpy4ku OT peanusauum
3. Bonee 0,3% BbIpyykn OT peanu3auum

4. TMomoLlb oKasbiBanu, HO ee pasmep B NPOLEHTax OT BbIPYYKN OT peanu3aunn Ha3BaTb 3aTpyAHACH
5. 3atpygHstock otBeTUTL /HeT oTBeTa

K02. Mony4ano nu Bawe npeanpusTtue B TedeHne 2010-2014 rr. dpuHaHCOBYIO NOAAEPXKKY OT
¢denepanbHOn, permoHanbHon n mectHon Bnactn? /OAMH OTBET B KAXXOOW CTPOKE/

Oa HeT 3aTpygHsach
OTBETUTb
1 OT henepanbHOM BNacTtun 1 2 3
OT pernoHanbHon Bnactu 1 2 3
OT mMecTHOM Bnactu 1 2 3

KO03. Nonyyano nu Bawe npeanpusitue B Te4eHme 2010-2014 rr. opraHM3aLMOHHYIO NOoAOEPXKKY OT
¢denepanbHON, permoHanbLHOM U MecTHou Bnactu? lNop opraHM3auMoOHHON NogaepPKKOM NOHUMaeTCA
nobas HedpMHaHCcoOBasi noaaepXKa, HaNnpMMep: NOMOLLb B KOHTAKTaXx C POCCUMUCKUMMU U
3apybexHbIMM NapTHepaMu, coaencTBMe B KOHTaKTax ¢ APYrMMn rocyfapcTBeHHbIMU OpraHamu, B
npuBneYeHUn nHBecTopos u Ap. /OAVH OTBET B KAXXOOW CTPOKE/

[a HeT 3aTtpyaHsaioch
OTBETUTb
1 OT dbepgepansHoOn Bractu 1 2 3
OT pervoHansHow BnacTu 1 2 3
3 OT MecTHOWM BnacTu 1 2 3

K04. OcywectBnano nu Bawe npepgnpusatne B 2010-2014 rogax nocTaBKM NO roc3akasam (3akynkuv ans
rocyaapcTBeHHbIX Hyxa)? /OO0VH OTBET/

1. Oda
2. Het
3. 3atpyaHsitock oTBETUTL /HeT oTBETa

K05. Kak Bbl gymaeTe, Kak 4acTto npeanpusatusiM Bawen cdepbl AeATENIbHOCTU NPU NOJy4YeHUu rocyaap-
CTBEHHbIX UM MyHULMNaNbHbIX 3aKa30B NPUXOAUTCA AaBaTb B3ATKM unu «otkat»? /O0VH OTBET/

1. lNpakTnyeckn Bceraa

2. Yacto

3. WHorpa

4. Hwukorga

5. Cnbiwan(a) o cny4asx, HO He 3Halo Kak 4YacTo OHU ObiBaloT

6. 3aTtpyaHsieTcs otBeTUTbL / HeT oTBeTa
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K06. fiBnsieTecb nu Bl (unu apyrne pykoBogutenu Bawero npegnpusatnsa) yneHamm kakon-nm6o 6usHec-
accoumauunu/corosa? Ecnu ga, To B KAKMX KOHKpeTHO accouunauusax/cor3sax Bbl coctoute? /OQVNH OTBET/

1. ABnaemcsa uneHamm (ykaxkute TOYHOE Ha3BaHWe accouumaumm / corsa):

2. flBnsiemca YneHaMmm Kakon-To opraHusauum, HO He NOMHIO ee Ha3BaHue

3. Hu 51, HM KTO-NNGO M3 PyKOBOACTBA HALLEro NPeanpuUaTUsl He SBNAETCS YNeHamMy HUKaKuxX GusHec-
accoumauuii / colo3oB

4. 3aTtpygHsatock oTBeTUTh / HeT oTBeTa

CEKUWUA L

A cerivyac HeCKOInbKoO BOMNpPOCOB O MeéXxayHapogoHOM CcOoTpyaHu4ecTBe

L01. EcTtb nn y Balwiero npeanpuaTva B HacTosiLlee BpeMs NapTHepbl (KNUeHTbI UM NOCTaBLMKK) 3a
pyoexom?

1. Oa

2.Hetr > MNEPEXOOK L03

3. BatpyaHstock otBeTMTL~> NMEPEXO[ K LO3

4. Otka3s ot otBeTa~> NEPEXO[ K L03

KAPTOYKA L02 AJTA BOMPOCOB L02-L03
L02. C napTHepamMu U3 Kakux ctpaH Bbl coTpyaHu4yaeTe B HacTosilwee BpeMA?
/BMALUWTE OTBETHLI B CTOJIBEL, L02. BOSMO>XXHO HECKOJIbKO BAPUAHTOB OTBETA/

L03. C napTHepamu 13 Kakux ctpaH Bbl xoTenu 6b1 pa3BMBaTb COTPYAHUYECTBO?
/BMALWWTE OTBETHLI B CTOJIBEL, L03. BOSMO>XXHO HECKOJIbKO BAPUAHTOB OTBETA/

L02. COTPYOHNYAIOT L03. XOTENNU Bbl

1 YkpaunHa 1 1
2 Benopyccus 2 2
3 KasaxctaH 3 3
4 Opyrue ctpanbl CHI 4 4
5 CtpaHnbl EC 5 5
5 Opyrue eBponenckne cTpaHsbl, 5 5

He Bxoaswme B EC
7 Kutain 7 7
8 NHaus
9 AnoHus 9 9
10 | KOxHasa Kopes 10 10
11 | ABcTpanu4a 11 11
12 | Opyrve asmnatckme CTpaHbl 12 12
13 | CWA v KaHaga 13 13
14 | UeHTpanbHasa n KOxHaa Amepuka 14 14
15 Opyrue ctpanbl /[KAKUE

MMEHHO?/
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KAPTOYKA L04

L04. MNo kakum HanpaBneHusAM Bbl xotenu 661 pa3BuBaTb COTPYAHMYECTBO C MUHOCTPAHHbLIMMU
naptHepamu? /BO3MOXXHO HECKOJTbKO BAPUAHTOB OTBETA/

CoBmecTHas pa3paboTka HOBbIX NPOAYKTOB

CoBmecTHaga pa3paboTka HOBbIX TEXHOSOMNI

CoBMeCTHOW NPOM3BOACTBO NPOaYKLMK

Peanusauus (npogaxa v nocnenpogaxHoe obcrnyxmeaHue)

Opyrve HanpaBneHus

D A |W[IN|-~

He npumeHumo

LO05. Cnbiwanu nu Bkl 4TO-HMOGYAbL O TeppuUTOpPUAX onepexatowiero pa3sutus (TOP) Ha [lanbHem
BocTtoke? /OOQNH OTBET/

1. Oa, cnblwan/a n 3Hat 0 HUX

2. [la, uTo-TO cnbilWwan/a, Ho He 3Hato noapobHocTeln

3. He cnbiwan/a, cnbiwy BnepBble

4. 3aTpyaHAaoCh OTBETUTD

L06. ByayT nu uHTepecHbl Tepputopumn onepexarowero passutua (TOP) Ha NlanbHem BocToke ans
pa3BuTtua Bawen komnanmun? /O0VH OTBET/

1. OnpepgeneHHo, aa

2. Ckopee, pa

3. Ckopee, HeT

4. OnpegeneHHo, HeT

5. 3aTpyaHsoCch OTBETUTD

BJIArO4APUM BAC 3A YHACTUE B HALLUEM UCCJIEQOBAHUN!
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Appendix C

Preliminary Results of the Survey



Federal Subject

Number Share (%)
Amur Oblast 54 7.3
Arkhangelsk Oblast 1 0.1
Buryatia Republic 7 0.9
Irkutsk Oblast 9 1.2
Jewish Autonomous Oblast 7 0.9
Karelia Republic 25 3.4
Khabarovsk Krai 95 12.8
Leningrad Oblast 192 25.9
Murmansk Oblast 52 7.0
Novgorod Oblast 2 0.3
Primorsky Krai 164 221
Pskov Oblast 86 11.6
Sakha Republic 5 0.7
Smolensk Oblast 14 1.9
Tver Oblast 8 1.1
Vologda Oblast 4 0.5
Zabaykalsky Krai 17 2.3
Total 742 100.0
Type of settlement
Number Share (%)

The regional center 313 42.2
Another city 273 36.8
Urban village / village 156 21.0
Total 742 100.0




S01. In which economic sector is the main activity of your enterprise?

Number Share (%)

Agriculture 71 9.6
Forestry 20 2.7
Fishing 22 3.0
Production of fuel and energy minerals 4 0.5
Production of other minerals 21 2.8
Food industry 58 7.8
Light industry 11 15
Forest, paper-pulp and woodworking industry 38 51
Chemical and petrochemical industry 12 1.6
Building materials industry 28 3.8
Metallurgy and metalwork 15 2.0
Machine-building industry 37 5.0
Production and distribution of electricity, gas 43 58
and water

Building 105 14.2
Wholesale trade 184 24.8
Transport 55 7.4
Communications 18 24
Total 742 100.0
S02. How many employees work in your company?

Number Share (%)

50-99 persons 448 60.4
100-249 persons 181 24.4
250-499 persons 56 7.5
500 or more persons 57 7.7
Total 742 100.0




S03. What is the legal organizational form of your enterprise/company?

Number Share (%)
Open/public joint stock company 116 15.6
Closed/non-public joint stock company 76 10.2
Limited liability company 550 741
Total 742 100.0
S04. What is your position in this company?

Number Share (%)
Director general 346 46.6
Chairman of the board 8 1.1
Deputy chairman of the board 5 0.7
Executive director 116 15.6
Deputy director general for economic and 68 9.2
financial affairs
Director for economic affairs 21 2.8
Chief financial officer 93 12.5
Chief commercial officer 69 9.3
Director for corporate governance / head of 16 29
corporate governance department
Total 742 100.0




S05. How long have you been working in this company?

Number Share (%)

1-5 years 254 34.2
6-10 years 219 29.5
11-15 years 137 18.5
16-20 years 66 8.9
21-25 years 29 3.9
26-30 years 15 2.0
31-35 years 12 1.6
36-40 years 5 0.7
41-45 years 5 0.7
Total 742 100.0
Mean 10.205

Median 8

S06. How long have you been working in this position?

Number Share (%)

1-5 years 356 48.0
6-10 years 221 29.8
11-15 years 94 12.7
16-20 years 44 59
21-25 years 18 2.4
26-30 years 7 0.9
31-35 years 0 0.0
36-40 years 2 0.3
Total 742 100.0
Mean 7.557

Median 6




S07. How old are you?

Number Share (%)
20-25 years of age 2 0.3
26-30 years of age 16 2.2
31-35 years of age 63 8.5
36-40 years of age 117 15.8
41-45 years of age 132 17.8
46-50 years of age 127 171
51-55 years of age 129 17.4
56-60 years of age 85 11.5
61-65 years of age 50 6.7
66-70 years of age 21 2.8
Total 742 100.0
Mean 46.319
Median 46
S08. Gender of respondent

Number Share (%)
Male 451 60.8
Female 291 39.2
Total 742 100.0
S09. B2B or B2C?

Number Share (%)
B2B firms 280 37.7
B2C firms 284 38.3
Other 160 21.6
Hard to answer 18 24
Total 742 100.0




AO01. Are the shares of your enterprise engaged in trading on Russian or

foreign stock exchanges?

Number Share (%)
Listed joint-stock companies 12 1.6
Unlisted joint-stock companies 162 21.8
Hard to answer and limited-liability companies 568 76.5
Total 742 100.0

A02. Are the bonds of your enterprise engaged in trading on Russian or

foreign stock exchanges?

Number Share (%)
Bond-issued joint-stock companies 10 1.3
Bond-unissued joint-stock companies 161 21.7
Hard to answer and limited-liability companies 571 77.0
Total 742 100.0

AO03. Which of the following statements describes the history of

establishment of your joint-stock company in the best way?

Number Share (%)
Our enterprise was entirely privatized after 1992 78 10.5
Our enterprise came from another privatized 39 53
enterprise after 1992 ’
Our enterprise was established after 1992 73 9.8
Our enterprise was formed by means of the 5 0.8
joining of different enterprises '
Hard to answer or limited-liability companies 546 73.6
Total 742 100.0




A04. Is your enterprise independent or is it part of a holding (group of
companies) based on mutual ownership of shares?

Number Share (%)
Independent firm 582 78.4
Group firm 160 21.6
Total 742 100.0

AO05. As part of a holding (group of companies) your enterprise is a(n) ...

Number Share (%)
Affiliated group firm 123 16.6
Parent group firm 37 5.0
Total 160 21.6




DO01. Please evaluate the character and extent of the impact of the listed events on the management activities of your company in general

Global financial crisis of 2008

European debt crisis of 2009

Economic sanctions of the West
relating to the conflict in Ukraine

Retaliatory sanctions of Russia

Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 92 12.4 38 5.1 77 10.4 45 6.1
Rather negative impact 291 39.2 228 30.7 267 36.0 213 28.7
No impact 266 35.8 372 50.1 327 44 1 387 52.2
Rather positive impact 21 2.8 18 24 48 6.5 63 8.5
Definitely a positive impact 4 0.5 3 0.4 7 0.9 6 0.8
Hard to answer 68 9.2 83 11.2 16 22 28 3.8
Total 742 100.0 742 100.0 742 100.0 742 100.0

Stock market crash in China in the
summer of 2015

Increase of exchange rates against
the ruble in late 2014 and in August

Economic impact of natural
disasters in the region in 2014-

2015 2015
Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 37 5.0 273 36.8 47 6.3
Rather negative impact 178 24.0 310 41.8 151 20.4
No impact 447 60.2 99 13.3 472 63.6
Rather positive impact 23 3.1 32 4.3 9 1.2
Definitely a positive impact 5 0.7 16 2.2 4 0.5
Hard to answer 52 7.0 12 1.6 59 8.0
Total 742 100.0 742 100.0 742 100.0




D02. Please evaluate the character and extent of the impact of the conflict in Ukraine and the related economic sanctions imposed on Russia
from the following aspects of the management activities of your company

Sales of products and services

Procurement of resources and other

Attracting investment

materials

Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 41 5.5 65 8.8 44 5.9
Rather negative impact 223 30.1 226 30.5 177 23.9
No impact 387 52.2 381 51.3 438 59.0
Rather positive impact 37 5.0 21 2.8 20 2.7
Definitely a positive impact 11 1.5 3 0.4 3 0.4
Not related to our company/Hard to answer 43 5.8 46 6.2 60 8.1
Total 742 100.0 742 100.0 742 100.0

Procurement of labor Investment and research activities International trade

Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 8 1.1 6 0.8 19 2.6
Rather negative impact 76 10.2 60 8.1 72 9.7
No impact 528 71.2 459 61.9 349 47.0
Rather positive impact 73 9.8 23 3.1 23 3.1
Definitely a positive impact 16 2.2 9 1.2 11 1.5
Not related to our company/Hard to answer 41 55 185 249 268 36.1
Total 742 100.0 742 100.0 742 100.0




D03. Please evaluate the character and extent of the impact of the following factors and structures on management activities and the future

development of your company (1/2)

Economic policy of the federal

Economic policy of regional and

Federal legislation

government local government

Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 38 5.1 41 55 37 5.0
Rather negative impact 243 32.7 211 28.4 237 31.9
No impact 302 40.7 326 43.9 311 41.9
Rather positive impact 95 12.8 107 14.4 100 13.5
Definitely a positive impact 15 2.0 15 2.0 14 1.9
Not related to our company/Hard to answer 49 6.6 42 5.7 43 5.8
Total 742 100.0 742 100.0 742 100.0

Law enforcement authorities

Regional legislation Judicial system (activities of the police, law
enforcement in practice)

Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 31 4.2 18 2.4 16 2.2
Rather negative impact 193 26.0 97 13.1 110 14.8
No impact 361 48.7 452 60.9 455 61.3
Rather positive impact 95 12.8 64 8.6 71 9.6
Definitely a positive impact 10 1.3 8 1.1 6 0.8
Not related to our company/Hard to answer 52 7.0 103 13.9 84 11.3
Total 742 100.0 742 100.0 742 100.0




D03. Please evaluate the character and extent of the impact of the following factors and structures on management activities and future

development of your company (2/2)

Financial and banking institutions

Transportation and logistics

Power networks

infrastructure
Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 45 6.1 42 5.7 37 5.0
Rather negative impact 221 29.8 195 26.3 229 30.9
No impact 295 39.8 290 39.1 314 423
Rather positive impact 132 17.8 150 20.2 97 13.1
Definitely a positive impact 15 2.0 22 3.0 18 2.4
Not related to our company/Hard to answer 34 4.6 43 5.8 47 6.3
Total 742 100.0 742 100.0 742 100.0

Communication (fiber-optic lines,
internet access, mobile network,

Education and research institutions

(universities, institutions for scientific

Hidden economy (black market,
organized crime)

etc.) research)
Number Share (%) Number Share (%) Number Share (%)
Definitely a negative impact 10 1.3 5 0.7 38 5.1
Rather negative impact 93 12.5 32 4.3 100 13.5
No impact 345 46.5 363 48.9 390 52.6
Rather positive impact 197 26.5 84 11.3 24 3.2
Definitely a positive impact 60 8.1 41 5.5 3 0.4
Not related to our company/Hard to answer 37 5.0 217 29.2 187 25.2
Total 742 100.0 742 100.0 742 100.0




D04. What was the average number of employees in your enterprise at the

beginning of 20157
Number Share (%)

1-999 persons 659 88.8
1000-1999 persons 31 4.2
2000-2999 persons 5 0.7
3000-3999 persons 3 0.4
4000-4999 persons 0 0.0
5000-5999 persons 2 0.3
Hard to answer 42 5.7
Total 742 100.0
Mean 193.827

Median 80

DO05. How did the listed number of people working in your enterprise change

at the beginning of 2015 compared with the beginning of 20107?

Number Share (%)
Decreased more than by 25% 47 6.3
Decreased by 25% or less 114 15.4
Almost hasn’t change 344 46.4
Increased by 25% or less 158 21.3
Increased by more than 25% 79 10.6
Total 742 100.0




D06. What was the approximate sales volume of your enterprise in 2014?

(in millions of rubles)

Number Share (%)
Less than 20 million RUB 79 10.6
20-40 million RUB 85 11.5
40-60 million RUB 79 10.6
60-100 million RUB 125 16.8
100-200 million RUB 94 12.7
200-400 million RUB 58 7.8
400-500 million RUB 30 4.0
500-700 million RUB 17 2.3
700-1000 million RUB 31 42
1000-1500 million RUB 22 3.0
1500-3000 million RUB 17 2.3
3000-5000 million RUB 9 1.2
More than 5000 million RUB 12 1.6
Hard to answer 84 11.3
Total 742 100.0

DO7. In your opinion, how did the sales volume of your enterprise in view of
current prices (in rubles) change in 2014 in comparison with 2010?

Number Share (%)
Decreased two times or more 36 4.9
Decreased two times or less 132 17.8
Almost didn’t change 209 28.2
Increased, but less than two times 240 32.3
Increased two times or more 104 14.0
Hard to answer 21 2.8
Total 742 100.0




D08. Was your enterprise involved in product exports in 20147 If yes, in
your opinion, the share of exports in the total sales volume in 2014 was

approximately ...
Number Share (%)

0% 627 84.5
less than 10% 24 3.2
10.1-25% 23 3.1
25.1-50% 15 2.0
50.1-75% 18 24
More than 75% 17 2.3
Hard to answer 18 24
Total 742 100.0

D09. How do you estimate the financial and economic situation of your
enterprise at present? Choose one of the options.

Number Share (%)
Bad 19 2.6
Rather bad 89 12.0
Satisfactory 412 55.5
Rather good 145 19.5
Good 67 9.0
Hard to answer 10 1.3
Total 742 100.0




B01. What share of the participatory interests/common stock of your enterprise belongs totally to the following categories of participants?

Employees (except plant

Federal authorities Regional and/or local authorities managers) Managers
Number Share (%) Number Share (%) Number Share (%) Number Share (%)
0% 670 90.3 645 86.9 549 74.0 351 47.3
Less than 10% 7 0.9 23 3.1 48 6.5 42 5.7
10.1-25% 12 1.6 17 23 40 5.4 33 44
25.1-50% 6 0.8 13 1.8 33 4.4 40 5.4
50.1-75% 1 0.1 2 0.3 16 22 53 7.1
More than 75% 8 1.1 5 0.7 16 22 179 241
Hard to answer 38 5.1 37 5.0 40 5.4 44 5.9
Total 742 100.0 742 100.0 742 100.0 742 100.0

Commercial banks

Investment funds, non-bank financial

Russian non-financial enterprises

Foreign investors

companies and organizations
Number Share (%) Number Share (%) Number Share (%) Number Share (%)
0% 669 90.2 668 90.0 635 85.6 672 90.6
Less than 10% 16 22 12 1.6 12 1.6 6 0.8
10.1-25% 6 0.8 11 1.5 5 0.7 7 0.9
25.1-50% 3 0.4 2 0.3 9 1.2 4 0.5
50.1-75% 0 0.0 2 0.3 10 1.3 3 0.4
More than 75% 3 0.4 2 0.3 27 3.6 11 1.5
Hard to answer 45 6.1 45 6.1 44 5.9 39 5.3
Total 742 100.0 742 100.0 742 100.0 742 100.0




B02. Does your enterprise have an owner (individual or legal person) or a
consolidated group of owners, who own the following blocks of shares (JSC)

or participatory interests (LLC)?

Number Share (%)

Controlling block of shares or participatory
. . . 326 43.9
interests in your enterprise
Blocking shareholding in your enterprise 55 7.4
There are no owners with blocking or controlling

. 268 36.1
shareholdings
Other 0 0.0
Hard to answer 93 12.5
Total 742 100.0

BO3. Is the director general the owner of your enterprise or just a hired

manager?
Number Share (%)

He/she is one of the owners of the enterprise, 94 12.7
but doesn’t have any control ’
He/she is one of the owners of the enterprise

. 380 51.2
and controls it
He/she is a member of the family that owns or 13 18
controls the enterprise '
He/she is a hired manager from outside 153 20.6
He/she is a hired manager, who earlier worked 85 15
in this enterprise in another post ’
Hard to answer 17 23
Total 742 100.0




B04. Are the main owners of your enterprise also managers?

Number Share (%)
Yes 363 48.9
No 352 47 .4
Hard to answer 27 3.6
Total 742 100.0

B05. Do the articles of association of your enterprise provide any restrictions
on the number of votes of shareholders (JSC)/participants (LLC) at the

general meeting of shareholders/participants?

Number Share (%)
Yes 86 11.6
No 530 71.4
Hard to answer 126 17.0
Total 742 100.0




B06 and BO7. Did your enterprise have essential changes in the following management structures during
2008-20157 And speaking about the most recent change, what was a cause of its occurrence?

The composition of major
shareholders (JSC)/participants

The composition of the board of

directors
(LLC)
Number Share (%) Number Share (%)
No 659 88.8 639 86.1
Yes and this change was caused mainly due to
. L. 10 1.3 16 2.2
a macroeconomic change/crisis
Yes and this change was not related to an
'S CANge was no y 70 9.4 79 10.6
macroeconomic change/crisis
Hard to answer 3 04 8 1.1
Total 742 100.0 742 100.0
. . The composition of upper managers,
The system of internal audit
top-managers
Number Share (%) Number Share (%)
No 676 91.1 551 74.3
Yes and this change was caused mainly due to
'S change was caused mainly du 13 18 21 2.8
a macroeconomic change/crisis
Yes and this change was not related to any
. . 47 6.3 162 21.8
macroeconomic change/crisis
Hard to answer 6 0.8 8 1.1
Total 742 100.0 742 100.0




CO00. Is there a board of directors in the management structure of your

enterprise?

Number Share (%)
Yes 212 28.6
No 530 71.4
Total 742 100.0




C01. How many members are on the board of directors in your enterprise? And among them, how many members from the board of directors are ... (1/2)

All the members of the board of

Representatives of employees,

Representatives of federal

directors in total Managers trade unions authorities
Number Share (%) Number Share (%) Number Share (%) Number Share (%)

0 person 0 0.0 43 20.3 184 86.8 205 96.7
1 person 3 1.4 35 16.5 13 6.1 6 2.8
2 persons 14 6.6 42 19.8 10 4.7 1 0.5
3 persons 55 25.9 41 19.3 3 1.4 0 0.0
4 persons 26 12.3 20 9.4 1 0.5 0 0.0
5 persons 62 29.2 18 8.5 0 0.0 0 0.0
6 persons 8 3.8 4 1.9 0 0.0 0 0.0
7 persons 24 11.3 4 1.9 1 0.5 0 0.0
8 persons 3 1.4 0 0.0 0 0.0 0 0.0
9 persons 6 2.8 3 14 0 0.0 0 0.0
10 persons 6 2.8 2 0.9 0 0.0 0 0.0
11 persons 2 0.9 0 0.0 0 0.0 0 0.0
12 persons 0 0.0 0 0.0 0 0.0 0 0.0
13 persons 2 0.9 0 0.0 0 0.0 0 0.0
14 persons 0 0.0 0 0.0 0 0.0 0 0.0
15 persons 1 0.5 0 0.0 0 0.0 0 0.0
Total 212 100.0 212 100.0 212 100.0 212 100.0
Mean 4.844 2410 0.250 0.038

Median 5 2 0 0




CO01. How many members are on the board of directors in your enterprise? And among them, how many members from the board of directors are ... (2/2)

Representatives of regional and
local authorities

Representatives of external owners

who don’t work in your enterprise

Independent directors

Others

Number Share (%) Number Share (%) Number Share (%) Number Share (%)

0 person 186 87.7 110 51.9 179 84.4 201 94.8
1 person 17 8.0 47 22.2 15 71 1 0.5
2 persons 7 3.3 18 8.5 7 3.3 0 0.0
3 persons 0 0.0 10 4.7 3 1.4 1 0.5
4 persons 1 0.5 8 3.8 1 0.5 1 0.5
5 persons 0 0.0 10 4.7 2 0.9 4 1.9
6 persons 1 0.5 4 1.9 1 0.5 1 0.5
7 persons 0 0.0 1 0.5 3 1.4 2 0.9
8 persons 0 0.0 0 0.0 1 0.5 0 0.0
9 persons 0 0.0 2 0.9 0 0.0 1 0.5
10 persons 0 0.0 0 0.0 0 0.0 0 0.0
11 persons 0 0.0 0 0.0 0 0.0 0 0.0
12 persons 0 0.0 1 0.5 0 0.0 0 0.0
13 persons 0 0.0 0 0.0 0 0.0 0 0.0
14 persons 0 0.0 1 0.5 0 0.0 0 0.0
15 persons 0 0.0 0 0.0 0 0.0 0 0.0
Total 212 100.0 212 100.0 212 100.0 212 100.0
Mean 0.193 1.274 0.410 0.269

Median 0 0 0 0




C02. Which of the following statements describes a previous job of the
present chairman of the board of directors of your association in the best

way?

Number

Share (%)

He/she was an employee of this enterprise 122 57.5
He/she worked in our holding, group of 18 8.5
companies or with our business partner '
He/she worked in federal authorities of 4 19
executive or legislative power '
He/she worked in regional, municipal authorities 8 3.8
of executive or legislative power '
He/sh ked i th belonging t

e/§ e worked in another company belonging to 30 14.2
our industry
He/she worked in another company of another 12 57
industry '
Hard to answer 18 8.5
Total 212 100.0




C03. How often does the board of directors of your company discuss the following management issues? (1/2)

Issues related to tax payment

Issues related to capital

Issues related to human resource

procurement management
Number Share (%) Number Share (%) Number Share (%)
Rarely 33 15.6 23 10.8 28 13.2
Sometimes 46 21.7 38 17.9 63 29.7
Often 86 40.6 87 41.0 85 40.1
Almost every time 36 17.0 50 23.6 27 12.7
Hard to answer 11 5.2 14 6.6 9 4.2
Total 212 100.0 212 100.0 212 100.0

CO03. How often does the board of directors of your company discuss the following management issues? (2/2)

Issues related to social welfare and
the well-being of employees

Issues related to marketing

Issues related to logistics

Number Share (%) Number Share (%) Number Share (%)
Rarely 41 19.3 36 17.0 42 19.8
Sometimes 81 38.2 49 231 54 255
Often 60 28.3 78 36.8 66 31.1
Almost every time 20 9.4 36 17.0 30 14.2
Hard to answer 10 4.7 13 6.1 20 9.4
Total 212 100.0 212 100.0 212 100.0




CO04. Is there an audit committee?

Number Share (%)
Yes 244 32.9
No 471 63.5
Hard to answer 27 3.6
Total 742 100.0




C04. How many persons in total are members of the audit committee of your company? And among them, how many members from

the audit committee are ... (1/3)

Representatives of employees, trade

All members of the audit committee Unions Managers
Number Share (%) Number Share (%) Number Share (%)

0 person 0 0.0 161 66.0 61 25.0
1 person 9 3.7 26 10.7 41 16.8
2 persons 36 14.8 32 13.1 82 33.6
3 persons 115 47 1 20 8.2 40 16.4
4 persons 21 8.6 1 0.4 7 29
5 persons 37 15.2 3 1.2 8 3.3
6 persons 10 41 1 04 4 1.6
7 persons 6 25 0 0.0 0 0.0
8 persons 3 1.2 0 0.0 0 0.0
9 persons 1 0.4 0 0.0 1 0.4
10 persons 0 0.0 0 0.0 0 0.0
11 persons 0 0.0 0 0.0 0 0.0
12 persons 4 1.6 0 0.0 0 0.0
13 persons 1 0.4 0 0.0 0 0.0
14 persons 0 0.0 0 0.0 0 0.0
15 persons 1 0.4 0 0.0 0 0.0
Total 244 100.0 244 100.0 244 100.0
Mean 3.713 0.717 1.746

Median 3 0 2




C04. How many persons in total are members of the audit committee of your company? And among them, how many members from

the audit committee are ... (2/3)

Representatives of government

External experts, lawyers, auditors

Owners who don’t work in the

authorities company
Number Share (%) Number Share (%) Number Share (%)

0 person 211 86.5 183 75.0 201 82.4
1 person 22 9.0 33 13.5 27 11.1
2 persons 9 3.7 13 5.3 5 2.0
3 persons 1 0.4 10 41 10 41
4 persons 1 0.4 3 1.2 0 0.0
5 persons 0 0.0 0 0.0 1 04
6 persons 0 0.0 0 0.0 0 0.0
7 persons 0 0.0 1 0.4 0 0.0
8 persons 0 0.0 0 0.0 0 0.0
9 persons 0 0.0 0 0.0 0 0.0
10 persons 0 0.0 0 0.0 0 0.0
11 persons 0 0.0 1 0.4 0 0.0
12 persons 0 0.0 0 0.0 0 0.0
13 persons 0 0.0 0 0.0 0 0.0
14 persons 0 0.0 0 0.0 0 0.0
15 persons 0 0.0 0 0.0 0 0.0
Total 244 100.0 244 100.0 244 100.0
Mean 0.193 0.492 0.295

Median 0 0 0




C04. How many persons in total are members of the audit committee of
your company? And among them, how many members from the audit

committee are ... (3/3)

Representatives of other categories

Number Share (%)

0 person 223 91.4
1 person 3 1.2
2 persons 2 0.8
3 persons 12 4.9
4 persons 0 0.0
5 persons 3 1.2
6 persons 1 0.4
7 persons 0 0.0
8 persons 0 0.0
9 persons 0 0.0
10 persons 0 0.0
11 persons 0 0.0
12 persons 0 0.0
13 persons 0 0.0
14 persons 0 0.0
15 persons 0 0.0
Total 244 100.0
Mean 0.262

Median 0




CO05. Who is currently the external auditor of your company?

Number Share (%)

We do not engage an external auditor 398 53.6
A Russian individual and certified public auditor 48 6.5
Russian local independent audit firm 188 25.3
Russian audit firm, which has a regional branch 45 6.1
network '

Large Russian audit firm, which has a 21 28
nationwide branch network '

International audit firm 10 1.3
Hard to answer 32 4.3
Total 742 100.0

CO06. lIs there a collective executive board in the structure of your company?

Number Share (%)
Yes 137 18.5
No 605 81.5
Total 742 100.0




C07. How many people are members of the collective executive board? And among them, how many members from the collective executive

board are ... (1/2)

All the members of the collective

External experts, who don’t work in

executive board in total Managers your company
Number Share (%) Number Share (%) Number Share (%)

0 person 0 0.0 0 0.0 105 76.6
1 person 0 0.0 12 8.8 10 7.3
2 persons 20 14.6 29 21.2 6 4.4
3 persons 25 18.2 20 14.6 5 3.6
4 persons 22 16.1 23 16.8 0 0.0
5 persons 33 241 25 18.2 0 0.0
6 persons 7 5.1 4 29 0 0.0
7 persons 9 6.6 6 4.4 0 0.0
8 persons 3 2.2 3 22 0 0.0
9 persons 0 0.0 0 0.0 1 0.7
10 persons 4 29 3 2.2 0 0.0
11 persons 2 1.5 1 0.7 2 1.5
12 persons 0 0.0 0 0.0 0 0.0
13 persons 0 0.0 0 0.0 0 0.0
14 persons 0 0.0 0 0.0 0 0.0
15 persons 2 1.5 1 0.7 0 0.0
16 persons 1 0.7 1 0.7 0 0.0
43 persons 1 0.7 1 0.7 0 0.0
Hard to answer 8 5.8 8 5.8 8 5.8
Total 137 100.0 137 100.0 137 100.0
Mean 5.023 4.194 0.527

Median 4 4 0




C07. How many people are members of the collective executive board?
And among them, how many members from the collective executive board

are ... (2/2)

Representatives of other categories

Number Share (%)

0 person 120 87.6
1 person 0 0.0
2 persons 0 0.0
3 persons 5 3.6
4 persons 1 0.7
5 persons 2 1.5
6 persons 0 0.0
7 persons 0 0.0
8 persons 0 0.0
9 persons 0 0.0
10 persons 1 0.7
11 persons 0 0.0
12 persons 0 0.0
13 persons 0 0.0
14 persons 0 0.0
15 persons 0 0.0
16 persons 0 0.0
43 persons 0 0.0
Hard to answer 8 5.8
Total 137 100.0
Mean 0.302
Median 0




CO08. In your opinion, what impact do the following management/controlling bodies have on corporative key decision making in your enterprise

General shareholders’/participants’

Board of directors

Chairman of the board of directors

meeting

Number Share (%) Number Share (%) Number Share (%)
No influence 43 5.8 15 20 18 24
Moderate influence 145 19.5 7 9.6 88 11.9
Strong influence 251 33.8 159 21.4 135 18.2
Hard to answer / We do not have this body 303 40.8 497 67.0 501 67.5
Total 742 100.0 742 100.0 742 100.0

Collective executive board Audit committee/auditor External auditor

Number Share (%) Number Share (%) Number Share (%)
No influence 24 3.2 60 8.1 132 17.8
Moderate influence 76 10.2 151 20.4 134 18.1
Strong influence 77 10.4 42 5.7 30 4.0
Hard to answer / We do not have this body 565 76.1 489 65.9 446 60.1
Total 742 100.0 742 100.0 742 100.0




C09. In your company, is there an officer/division/department, who/which is in charge of financial accounting, human resource management
(HRM) and social welfare for employees, marketing, and logistics?

Financial accounting HRM and social welfare Marketing
Number Share (%) Number Share (%) Number Share (%)

There is no such division and no officer

) ) ) 19 2.6 47 6.3 191 25.7
responsible for this section
There is no such division but there is a staff

i i i 234 315 391 52.7 298 40.2
member responsible for this section
Yes, there is such a division 466 62.8 285 38.4 230 31.0
Yes, there is such a department 21 2.8 15 2.0 13 1.8
Hard to answer 2 0.3 4 0.5 10 1.3
Total 742 100.0 742 100.0 742 100.0
Logistics
Number Share (%)

There is no such division and no officer

. . . 191 25.7
responsible for this section
There is no such division but there is a staff

. . . 280 37.7

member responsible for this section
Yes, there is such a division 245 33.0
Yes, there is such a department 13 1.8
Hard to answer 13 1.8
Total 742 100.0




C10. What is the position of an employee responsible for ...?

Financial accounting HRM and social welfare Marketing

Number Share (%) Number Share (%) Number Share (%)
A manager 79 10.6 195 26.3 214 28.8
A senior manager 323 43.5 320 431 192 25.9
A deputy director 195 26.3 75 10.1 59 8.0
A director 62 8.4 36 49 20 27
A vice president 5 0.7 3 0.4 3 0.4
Hard to answer 78 10.5 113 15.2 254 34.2
Total 742 100.0 742 100.0 742 100.0

Logistics

Number Share (%)
A manager 214 28.8
A senior manager 187 25.2
A deputy director 58 7.8
A director 26 3.5
A vice president 3 0.4
Hard to answer 254 34.2
Total 742 100.0
C11. How many employees work in this business unit/division/department?

Financial HRM and social . L

accounting welfare Marketing Logistics

Mean 5.351 3.637 4.136 6.698
Median 4 2 2 3




E00.Were there any investments in the basic capital of your enterprise

during 2010-2014?

Number Share (%)
Yes 331 44.6
No 376 50.7
Hard to answer 35 4.7
Total 742 100.0

EO1. Please say what was the approximate proportion of investment to

revenue (in %) in your enterprise on average during 2010-2014?

Number Share (%)

0% 376 50.7
1-10% 135 18.2
11-20% 64 8.6
21-30% 27 3.6
31-40% 10 1.3
41-50% 9 1.2
51-60% 1 0.1
61-70% 2 0.3
71-80% 2 0.3
81-90% 1 0.1
91-100% 3 0.4
Hard to answer 112 15.1
Total 742 100.0
Mean 6.635

Median 0




EO02. Was your enterprise involved in the introduction of fundamentally new
products or services during 2010-20147? If yes, in your opinion, was it

successful or not?

Number Share (%)

Not involved in the introduction of fundamentally

. 483 65.1
new products or services
Successful 36 4.9
Unsuccessful 217 29.2
Hard to answer 6 0.8
Total 742 100.0

EO03. Was the enterprise involved in research and development during 2010

—20147?

Number Share (%)
Yes 73 9.8
No 663 89.4
Hard to answer 6 0.8
Total 742 100.0

EO4. In your opinion, the research and development expenditure increased,
decreased or remained unchanged during that period?

Number Share (%)
No R&D expenditure 663 89.4
Decreased 13 1.8
Changed slightly 29 3.9
Increased 27 3.6
Hard to answer 10 1.3
Total 742 100.0




F00. Did your enterprise take bank loans during 2010-20147?

Number Share (%)
Yes 432 58.2
No 303 40.8
Hard to answer 7 0.9
Total 742 100.0

FO01. What was the duration of the longest loan which your enterprise
managed to obtain during that period?

Number Share (%)

Did not use any bank credits during the period

2010 to 2014 303 40.8
Less than 3 months 7 0.9
3-6 months 14 1.9
6-12 months 80 10.8
1-3 years 190 25.6
3-5 years 63 8.5
more than 5 years 69 9.3
Hard to answer 16 2.2
Total 742 100.0

FO02. Did the enterprise attract external financial resources in 2014?

Number Share (%)
Yes 337 454
No 387 52.2
Hard to answer 18 24
Total 742 100.0




F03. Who was the main provider of external financial resources?

Number Share (%)

Did. not procure any external capital during the 387 529
period 2010 to 2014

Sberbank 81 10.9
Capital banks, except Sberbank 116 15.6
Regional banks 80 10.8
Foreign banks 7 0.9
Budgets and extra-budgetary state funds 14 1.9
Investment or pension non-state funds 3 0.4

Non-financial partner companies, including
enterprises belonging to the same holding group 24 3.2
of companies

Other non-financial companies 12 1.6

Hard to answer 18 2.4

Total 742 100.0




F04. Please evaluate how problematic the undermentioned issues are for the accounting and taxation-related activities of your company (1/2)

Incompleteness of federal laws and
decrees related to accounting and

Incompleteness of regional laws and
decrees related to accounting and

Frequent changes in laws and

decrees related to accounting and

Insufficient organization of the
federal authorities in the sphere of

taxation taxation taxation taxation
Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Not problematic 62 8.4 71 9.6 48 6.5 52 7.0
Rather not problematic 289 38.9 283 38.1 211 28.4 235 31.7
Rather problematic 299 40.3 297 40.0 351 47.3 305 411
Very problematic 42 5.7 41 55 97 13.1 86 11.6
Hard to answer 50 6.7 50 6.7 35 4.7 64 8.6
Total 742 100.0 742 100.0 742 100.0 742 100.0

Insufficient organization of the
regional/local authorities in the
sphere of taxation

Inadequate activities of officers in
charge of taxation

Law performance of arbitration

court

Shortage of skilled workers in the
accounting and taxation fields in
your company

Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Not problematic 71 9.6 87 11.7 102 13.7 157 21.2
Rather not problematic 287 38.7 310 41.8 280 37.7 367 49.5
Rather problematic 259 349 225 30.3 176 23.7 153 20.6
Very problematic 52 7.0 40 54 69 9.3 29 3.9
Hard to answer 73 9.8 80 10.8 115 15.5 36 4.9
Total 742 100.0 742 100.0 742 100.0 742 100.0




FO04. Please evaluate how problematic the undermentioned issues are for the accounting
and taxation-related activities of your company (2/2)

Shortage of accounting and tax
experts outside your company

Weakness of education in

accounting and taxation in
universities and other schools

Number Share (%) Number Share (%)
Not problematic 135 18.2 115 15.5
Rather not problematic 300 40.4 252 34.0
Rather problematic 151 20.4 174 23.5
Very problematic 34 4.6 35 4.7
Hard to answer 122 16.4 166 22.4
Total 742 100.0 742 100.0




FO05. When your company faces great difficulty with debt collection, what measures does your company usually take as a primary approach?

Negotiations with the debtor

Negotiations with the debtor with the

Lawsuit to an arbitration court

Consultation with local

involvement of lawyers government

Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Yes 417 56.2 185 24.9 313 42.2 42 5.7
No 314 42.3 546 73.6 418 56.3 689 92.9
Hard to answer 11 1.5 11 1.5 11 1.5 11 1.5
Total 742 100.0 742 100.0 742 100.0 742 100.0
Consultation with local chamber of . Our company did not have such a

commerce and industry Debt collection agency Other method problem in recent years at all

Number Share (%) Number Share (%) Number Share (%) Number Share (%)
Yes 18 24 16 22 2 0.3 224 30.2
No 713 96.1 715 96.4 729 98.2 507 68.3
Hard to answer 11 1.5 11 1.5 11 1.5 11 1.5
Total 742 100.0 742 100.0 742 100.0 742 100.0




GO01. Have federal authorities put your company under pressure with the
aim of preventing layoffs and reductions of employees during 2010-2014? If

yes, please describe this pressure.

Number Share (%)
No pressure 670 90.3
Weak pressure 35 4.7
Rather strong pressure 7 0.9
Strong pressure 5 0.7
Hard to answer 25 3.4
Total 742 100.0

GO02. Have regional and/or city authorities put your company under pressure
with the aim of preventing layoffs and reductions of employees? If yes,

please describe this pressure.

Number Share (%)
No pressure 651 87.7
Weak pressure 51 6.9
Rather strong pressure 13 1.8
Strong pressure 4 0.5
Hard to answer 23 3.1
Total 742 100.0

G03. What HRM issues does the management or the board of directors of

your company mainly discuss? (multiple answer)

Number Share (%)

Employment adjustment 215 15.0
Improvement of remuneration system 201 14.0
App-rais.al of employee performance and 240 16.8
motivation

Employee involvement in decision-making 32 2.2
Human resource development and training, 55 38
career planning

Recruiting, selection, staffing 179 12.5
Employee benefit and welfare system 117 8.2
Trade union issues 16 11
Safety and security in work environment 135 9.4
Other 50 3.5
Hard to answer 192 13.4
Total 1432 100.0




GO04. What type of remuneration system does your company mainly use for

highly qualified professionals and managers?

Number Share (%)
Fixed salary 432 58.2
Piece-rate pay 80 10.8
Time rate pay 38 51
Mixed system 189 25.5
Other 0 0.0
None of the above 1 0.1
Hard to answer 2 0.3
Total 742 100.0

G05. What system of incentive payments (premiums) does your company
mainly use for highly qualified professionals and managers?

Number Share (%)
For professional skills 78 10.5
For high qualifications 68 9.2
Personal premiums 145 19.5
For exceeding the sales plan/work 312 42.0
Other 3 0.4
We do not use a system of additional payments 119 16.0
Hard to answer 17 23
Total 742 100.0




GO06. What system of additional payments in the form of compensation for
work in conditions that differ from normal does your company mainly use for

highly qualified professionals and managers?

Number Share (%)
For hazardous and heavy work 59 8.0
For night work 29 3.9
Overtime work 196 26.4
Work on weekends 72 9.7
Locum tenancy 90 121
Other 6 0.8
We do not use a system of additional payments 261 35.2
Hard to answer 29 3.9
Total 742 100.0

GO07. What type of wage system does your company mainly implement for

average employees?

Number Share (%)
Fixed salary 270 36.4
Piece-rate pay 226 30.5
Time rate pay 47 6.3
Mixed system 193 26.0
Other 1 0.1
None of the above 3 0.4
Hard to answer 2 0.3
Total 742 100.0




GO08. What system of incentive payments (premiums) does your company

mainly use for average employees?

Number Share (%)
For professional skills 94 12.7
For high qualifications 71 9.6
Personal premiums 87 11.7
For exceeding the sales plan/work 378 50.9
Other 7 0.9
We do not use a system of additional payments 91 12.3
Hard to answer 14 1.9
Total 742 100.0

G09. What system of additional payments in the form of compensation for
work in conditions that differ from normal does your company mainly

implement for average employees?

Number Share (%)
For hazardous and heavy work 152 20.5
For night work 47 6.3
Overtime work 247 33.3
Work on weekends 73 9.8
Locum tenancy 30 4.0
Other 3 0.4
We do not use a system of additional payments 173 23.3
Hard to answer 17 23
Total 742 100.0




G10. Please evaluate how problematic the HRM-related issues stated below are in your company?

Search for highly qualified specialists
and managers

Search for highly skilled workers

Lack of skills and knowledge for
effective management of your

company
Number Share (%) Number Share (%) Number Share (%)
Not problematic 49 6.6 46 6.2 84 11.3
Rather not problematic 240 32.3 192 25.9 310 41.8
Rather problematic 312 42.0 322 43.4 253 34.1
Very problematic 136 18.3 174 23.5 69 9.3
Hard to answer 5 0.7 8 1.1 26 3.5
Total 742 100.0 742 100.0 742 100.0

High wages of skilled personnel and

The absence of an effective labor
market for skilled personnel and

Imperfection of the existing system
of human resource management in

managers managers your company
Number Share (%) Number Share (%) Number Share (%)
Not problematic 75 10.1 86 11.6 179 241
Rather not problematic 313 42.2 297 40.0 327 44 1
Rather problematic 255 34.4 233 31.4 145 19.5
Very problematic 57 7.7 67 9.0 29 3.9
Hard to answer 42 5.7 59 8.0 62 8.4
Total 742 100.0 742 100.0 742 100.0




G11. What kinds of human resource development (HRD) policies does your company implement to upgrade the skills and abilities of highly
qualified engineers, managers and specialists?

Financial and technical support to
vocational training institutes/local
colleges or universities to help with

Outsourcing of the HRD programs of

your company (involvement of third-
party consultants for qualification

Establishing and maintaining
company'’s own training facilities

the training of personnel programs)

Number Share (%) Number Share (%) Number Share (%)
Adopted 64 8.6 94 12.7 248 334
Not adopted 666 89.8 636 85.7 482 65.0
Hard to answer 12 1.6 12 1.6 12 1.6
Total 742 100.0 742 100.0 742 100.0

On-the-job training Other None of the above

Number Share (%) Number Share (%) Number Share (%)
Adopted 468 63.1 5 0.7 149 20.1
Not adopted 262 35.3 725 97.7 581 78.3
Hard to answer 12 1.6 12 1.6 12 1.6
Total 742 100.0 742 100.0 742 100.0




G12. What kind of characteristics does your company mainly emphasize to
attract and recruit highly qualified specialists and managers? (multiple

answer)
Number Share (%)

E tati f high ti d

>.<pec a |on.o igher remuneration compare 316 229
with competitors
Better prospects for promotion of an employee 148 107
compared with competitors '
More comfortable work environment and better 229 16.6
camaraderie compared with competitors '
More opportunities for self-actualization and 164 119
self-development compared with competitors '
Better career support and more favorable 24 5.4
training programs compared with competitors '
Social package 188 13.7
Social significance and/or social contribution of 56 41
your company’s business '
Attractive corporate status/vision/philosophy and 28 20
promising corporate development '
Convenient location and vehicle access 92 6.7
Other 21 1.5
Hard to answer 61 4.4
Total 1377 100.0

G13. Does your company require foreign specialists or employees

(including migrant workers)? (1/2)

Highly qualified foreign specialists

Number Share (%)
Never 642 86.5
Sometimes 59 8.0
Often 16 8.0
Almost always 5 0.7
Hard to answer 20 2.7
Total 742 100.0




G13. Does your company require foreign specialists or employees

(including migrant workers)? (2/2)

Ordinary foreign workers

Number Share (%)
Never 562 75.7
Sometimes 107 14.4
Often 35 8.0
Almost always 23 3.1
Hard to answer 15 2.0
Total 742 100.0
G14. Does your company have a trade union?

Number Share (%)
Yes, we have a trade union (or trade unions) 125 16.8
No, we do not have any trade union 609 82.1
Hard to answer 8 1.1
Total 742 100.0




G15. Which associations of trade unions are operating in your company?

FNPR (Federation of Independent

KTR (Confederation of Labor of

) . . Sotsprof
Trade Unions of Russia) Russia)
Number Share (%) Number Share (%) Number Share (%)
Yes, we have this trade union 20 2.7 2 0.3 18 24
No, we do not have this trade union 105 14.2 123 16.6 107 14.4
Hard to answer or companies without trade
. 617 83.2 617 83.2 617 83.2
union
Total 742 100.0 742 100.0 742 100.0
Local (regional/city) trade union that
is not associated with the Other | don’'t know which it is
association of trade unions
Number Share (%) Number Share (%) Number Share (%)
Yes, we have this trade union 58 7.8 9 1.2 18 2.4
No, we do not have this trade union 67 9.0 116 15.6 107 14.4
Hard to answer or companies without trade
, W panies withou 617 83.2 617 83.2 617 83.2
union
Total 742 100.0 742 100.0 742 100.0




G16. Approximately what percentage of employees are members of a trade

union (trade unions)?

Number Share (%)
0% (companies without trade union) 609 82.1
1-10% 13 1.8
11-20% 11 1.5
21-30% 17 2.3
31-40% 11 1.5
41-50% 14 1.9
51-60% 10 1.3
61-70% 9 1.2
71-80% 16 2.2
81-90% 10 1.3
91-100% 14 1.9
Hard to answer 8 1.1
Total 742 100.0
Mean 9.093
Median 0

All firms
Mean (only companies with a trade union(s) 53.392
Median (only companies with a trade union(s) 50




G17. In what degree is the trade union constructive to the employees during the discussion of the following

questions?
Salary Layoffs and reductions
Number Share (%) Number Share (%)

Very unconstructive 6 0.8 7 0.9
Rather unconstructive 7 0.9 10 1.3
Rather constructive 92 12.4 87 11.7
Very constructive 16 2.2 16 2.2
Hard to answer or companies without trade

) 621 83.7 622 83.8
union
Total 742 100.0 742 100.0




HO1. In your opinion, why is the financing of social programs beneficial?
Choose the two most appropriate answers (multiple answer)

Number Share (%)

It helps to retain staff and to attract new

297 254
employees
It stimulates more effective corporate work 286 24.5
It is beneficial for the removal of social tension in

167 14.3
the team
It is beneficial for the formation of positive

. . 162 13.9

opinions about the enterprise
It is beneficial for the formation of a positive 79 6.2
business-image of the company '
It is beneficial for establishing relations with the 24 6.3
local administration ’
Other 1 0.1
Hard to answer 108 9.3
Total 1167 100.0




HO02. Does your enterprise render the following kinds of services to its employees? If yes, to which categories of employees are these services

rendered?

Medical services with contracts of
voluntary medical insurance and/or

Compensation of food costs and/or

Compensation of transport costs
and/or free travel to the place of

in a medical center of your free meals
. work
enterprise

Number Share (%) Number Share (%) Number Share (%)
Not available 392 52.8 483 65.1 388 52.3
For several categories of employees 116 15.6 159 21.4 243 32.7
For all employees 234 31.5 100 13.5 111 15.0
Total 742 100.0 742 100.0 742 100.0

Pension program for employees
(with partial co-financing of the costs
by the company)

Providing package tours (including
for children of employees) at
privileged prices

Payment of expenses for mobile

communications

Number Share (%) Number Share (%) Number Share (%)
Not available 566 76.3 561 75.6 271 36.5
For several categories of employees 72 9.7 115 15.5 406 54.7
For all employees 104 14.0 66 8.9 65 8.8
Total 742 100.0 742 100.0 742 100.0




HO03. Does your company own (on balance) residential accommodation
(departmental or service housing, dormitories)? If yes, who lives there?

Number Share (%)

No, the enterprise doesn't have any residential

. 675 91.0
accommodation
Workers of the enterprise, their families 54 7.3
Workers of the enterprise as well as people who 9 12
don't work in the enterprise ’
People who don't work in the enterprise 4 0.5
Total 742 100.0

HO4. Does the enterprise provide people who live in its residential
accommodation with any benefits or subsidies (material assistance) related
to payment of rent and public facilities? If yes, do all people who live in the
residential accommodation have these benefits or subsidies, or are they
available only for workers (certain categories of workers) of the enterprise

who live in this residential accommodation?

Number

Share (%)

No, the enterprise doesn't provide people who
live in its residential accommodation with any
benefits or subsidies (material assistance)
related to payment of rent and public facilities

Yes, the enterprise provides only workers (some
categories of workers) who live in the residential
accommodation of the enterprise with some
benefits or subsidies related to payment of rent
and public facilities

Yes, the enterprise provides all the people who
live in the residential accommodation with some
benefits or subsidies related to payment of rent
and public facilities

Hard to answer or companies not having
residential accommodation

36

17

13

676

4.9

2.3

1.8

91.1

Total

742

100.0




HO05. Does your enterprise rent housing to its workers (fully or partially at its

own expense)?

Number Share (%)

No, the enterprise doesn't rent housing to its

Pr using fo'l 668 90.0
workers
Yes, the enterprise rents housing to its workers 33 44
partially at its own expense '
Yes, the enterprise rents housing to its workers 34 46
fully at its own expense ’
Hard to answer 7 0.9
Total 742 100.0

HO06. Does your company lend funds to workers for the purchase of

housing?
Number Share (%)

The company doesn't lend any funds 649 87.5
The company lends to some workers who want 71 0.6
to borrow

The company lends funds to all workers 14 1.9
Hard to answer 8 11
Total 742 100.0




HO7. What percentage do the employees' benefits make up of the total labor cost (payroll)?

Providing compulsory employee
benefits under the Labor Code (for
example, additional guarantees for
pregnant women and women with

children, favorable working
conditions for the disabled, benefits
for hazardous production, etc.)

Providing additional benefits to
employees (for example, VMI
(voluntary medical insurance), the
payment of expenses for food,
transport, presentation package
tours, payment of mobile
communications, and pension
programs for employees)

Compulsory social insurance
(compulsory health insurance,
compulsory pension insurance,

etc.)

Number Share (%) Number Share (%) Number Share (%)
0% 114 15.4 206 27.8 62 8.4
1-10% 426 57.4 372 50.1 184 248
11-20% 74 10.0 45 6.1 119 16.0
21-30% 25 34 20 2.7 177 23.9
more than 30% 19 2.6 8 1.1 102 13.7
Hard to answer 84 11.3 91 12.3 98 13.2
Total 742 100.0 742 100.0 742 100.0




MO01. Which marketing techniques, implemented by your company, were the
most effective for the last five years? Choose three answers.

Number Share (%)

Advertising via mass media 286 221
On-site marketing activities by the employees 53 4.1
Price revision depending on market changes 287 22.2
Launching of new products or services 152 11.7
Reinforcement of relationships with wholesalers 213 16.4
Reinforcement of relationships with retailers 89 6.9
Marketing research with the involvement of 21 16
external specialized companies and experts

Other 15 1.2
We do not use any marketing techniques 166 12.8
Hard to answer 13 1.0
Total 1295 100.0

M02. What is the geographical reach of the marketing activities of your

company? (multiple answer)

Number Share (%)

Municipality 130 14.5
District/region 267 29.7
Federal district 177 19.7
Russian Federation 95 10.6
Foreign market 56 6.2
Hard to answer or companies with no marketing

activities 174 194
Total 899 100.0




MO03. For how long do you lay out a marketing strategy?

Number Share (%)
We do not conduct marketing activities 166 22.4
3 months 76 10.2
6 months 93 12.5
1 year 223 30.1
2 years 25 3.4
3 years 37 5.0
5 years 37 5.0
More than 5 years 27 3.6
Hard to answer 58 7.8
Total 742 100.0

MO04. What influences the sales of products and services of your company

the most? (multiple answer)

Number Share (%)

Changes in the needs of consumers/customers 392 354
Changes in the tastes of consumers/customers 148 13.4
Changes in retail trade policy or wholesale

) ) 200 18.1
trade policy of a business partner
Changes in competitive conditions by means of

. 194 17.5

government regulation
Intentions of the person with considerable o4 29
influence on the industry '
Appearance of innovative products and services 75 6.8
on the market '
Hard to answer 74 6.7
Total 1107 100.0




MO05. What kind of efforts does your company need to make so that your
products/services will become competitive in the market in five years time?

(multiple answer)

Number Share (%)

Launch innovative products/services 107 8.9
Acquisiti f the trust of cust by th
/ cquisition of the ru.s of cus orr?ers y the 372 30.9
improvement of quality and service
Increased recognition of company name, brand
name and/or product name through advertising 86 71
activities
Increased recognition of company name, brand
name and/or product name through publicity 53 4.4
activities
Reinf t of pri titi b

ein o.rcemen.o price competitiveness by 195 16.2
reduction of prices
Reinforcement of the relationships with major 215 178
customers and major distributors and dealers '
Reinf t of the relationship with all

einforcement of the relationship with a 136 13
customers
Hard to answer 41 3.4
Total 1205 100.0




MO06. Please evaluate how problematic the undermentioned issues are for the marketing activities of your company

High cost of sales promotion
activities except for marketing

High cost of marketing research

Shortage of skilled workers in the
marketing sphere in your company

research
Number Share (%) Number Share (%) Number Share (%)
Not problematic 929 13.3 106 14.3 131 17.7
Rather not problematic 203 27.4 170 22.9 226 30.5
Rather problematic 190 25.6 193 26.0 185 24.9
Problematic 70 94 90 121 49 6.6
Hard to answer 180 243 183 24.7 151 20.4
Total 742 100.0 742 100.0 742 100.0

Shortage of external marketing
experts/companies

Low quality of marketing education
in universities and other educational

institutions
Number Share (%) Number Share (%)
Not problematic 145 19.5 130 17.5
Rather not problematic 235 31.7 194 261
Rather problematic 136 18.3 147 19.8
Problematic 38 5.1 33 4.4
Hard to answer 188 25.3 238 321
Total 742 100.0 742 100.0




JO1. Where is the major supplier of the main raw materials (raw materials
and supplies, component parts) of your enterprise situated? By main raw
materials (raw materials and supplies, component parts) we mean the
goods that your enterprise purchases in large amounts to carry out its main

business activity.

Number Share (%)

Inside the city where your enterprise is located 134 18.1
Outside the city, but inside the constituent entity

) 295 39.8
of the Federation
In another constituent entity of the Federation up 114 154
to 3,000km away '
In another constituent entity of the Federation 99 133
3,000km away and farther ’
In another country 38 51
Not applicable for our company 53 71
Hard to answer 9 1.2
Total 742 100.0

J02. Which type of transport is used for the transportation of the main raw

materials from your major supplier?

Number Share (%)

Motor transport 468 63.1
Railway with delivery from the station by motor

nway with defivery on by 135 18.2
transport or by pipeline
Railway with delivery from the station by railway 33 44
access road ’
By ship with delivery from the port by motor 13 18
transport or by pipeline ’
By ship via a private port 4 0.5
End-to-end sealriver or railway transport with 8 11
delivery from the station/port by any method ’
Aviation with delivery from the airport by another 9 0.3
type of transport '
Pipeline 6 0.8
Not applicable for our enterprise 65 8.8
Hard to answer 8 1.1
Total 742 100.0




JO3. Where is the biggest commodity market (the client) of your enterprise

situated? The main product is the product that your enterprise

produces/sells the most (by weight).

Number Share (%)

Inside the city where your enterprise is located 225 30.3
Outside the city, but inside the constituent entity

. 344 46.4
of the Federation
In another constituent entity of the Federation up 7 9.7
to 3,000km away '
In another constituent entity of the Federation 53 71
3,000km away and farther '
In another country 38 51
Not applicable for our company 0 0.0
Hard to answer 10 1.3
Total 742 100.0

JO4. Which type of transport is used for the transportation of the "main

product" to its biggest market? (multiple answer)

Number Share (%)
Motor transport 551 65.8
Railway with delivery from the station by motor 96 115
transport or by pipeline '
Railway with delivery from the station by railway 41 49
access road ’
By ship with delivery from the port by motor 23 97
transport or by pipeline '
By ship via a private port 11 1.3
End-to-end sea/river or railway transport with 5 0.7
delivery from the station/port by any method '
Aviation with delivery from the airport by another 9 11
type of transport ’
Pipeline 8 1.0
Not applicable for our enterprise 85 10.2
Hard to answer 7 0.8
Total 837 100.0




J05. Which external conditions are necessary/desirable for the improvement of logistics at your company? (1/2)

Construction and expansion of the
infrastructure of goods transportation
(increasing of delivery capacity)

Reconstruction and modernization of
the infrastructure of goods
transportation (qualitative
improvements, such as the

increasing of speed, the reducing of

vibration, etc.)

Reduction of traffic rates or a
budgetary subsidy on transport
costs

Number Share (%) Number Share (%) Number Share (%)
| see no reason to do this 137 18.5 139 18.7 77 10.4
Desirable 315 425 306 41.2 298 40.2
Necessary 172 23.2 177 23.9 285 38.4
Hard to answer 118 15.9 120 16.2 82 1.1
Total 742 100.0 742 100.0 742 100.0

Simplification of rules and
regulations on goods transportation
(regulations on weight, rules of
safety, etc.)

Strengthening of competition policy
in the transport business sphere

Improving of the quality of services
of freight forwarding companies

Number Share (%) Number Share (%) Number Share (%)
| see no reason to do this 140 18.9 172 23.2 184 24.8
Desirable 287 38.7 248 334 261 35.2
Necessary 207 27.9 175 23.6 139 18.7
Hard to answer 108 14.6 147 19.8 158 21.3
Total 742 100.0 742 100.0 742 100.0




J05. Which external conditions are necessary/desirable for the improvement of logistics at your company?

(2/2)

Simplification and acceleration of
procedures for the movement of
goods at border customs (customs,
quarantine or other formalities)

Development of a specialized
transport system for special needs
(for example, the transport of
refrigerated goods, fragile or bulky

goods)
Number Share (%) Number Share (%)
| see no reason to do this 127 171 139 18.7
Desirable 194 26.1 219 29.5
Necessary 151 20.4 138 18.6
Hard to answer 270 36.4 246 33.2
Total 742 100.0 742 100.0

J06. Which measures were taken by your company for the improvement of its logistics? (1/2)

Replacement of suppliers with more
convenient enterprises

Replacement of market geography
with more convenient regions

Hire of a logistics company which
provides the whole spectrum of
logistics services (uses so-called
"3PL" services)

Number Share (%) Number Share (%) Number Share (%)
Adopted 149 20.1 63 8.5 79 10.6
Did not adopt 450 60.6 536 722 520 70.1
Hard to answer 143 19.3 143 19.3 143 19.3
Total 742 100.0 742 100.0 742 100.0




Purchase and use of its own means
of transportation (trucks, railway
wagons, etc.)

Purchase and use of its own

logistics centers (storage facilities)
outside the headquarters (the city
where the main office and/or the
main production facilities of the
company are situated)

Development and use of its own

electronic control system for

logistics

Number Share (%) Number Share (%) Number Share (%)
Adopted 378 50.9 68 9.2 35 4.7
Did not adopt 221 29.8 511 68.9 564 76.0
Hard to answer 143 19.3 163 22.0 143 19.3
Total 742 100.0 742 100.0 742 100.0
J06. Which measures were taken by your company for the improvement of its logistics? (2/2)

Attraction and training of specialized
logistics staff Other

Number Share (%) Number Share (%)
Adopted 67 9.0 8 1.1
Did not adopt 532 7.7 591 79.6
Hard to answer 143 19.3 143 19.3
Total 742 100.0 742 100.0




KO00. During 2010-2014 did your company help regional and/or local
authorities in the social development of the region (support of social facilities
and housing, sponsorship of regional/local programs, etc.)?

Number Share (%)
Supported 300 40.4
Did not support 430 58.0
Hard to answer 12 1.6
Total 742 100.0

KO1. Approximately what percentage of sales revenue did this help make up

by annual average?

Number Share (%)
0% (companies without support for the state) 430 58.0
Less than 0.1% 111 15.0
0.1-0.3% 71 9.6
More than 0.3% 29 3.9
Don't know 71 9.6
Hard to answer 30 4.0
Total 742 100.0




KO02. Did your company get any financial support from federal, regional or local authorities during the period 2010-2014?

From federal authority

From regional authority

From local authority

Number Share (%) Number Share (%) Number Share (%)
Yes 63 8.5 100 13.5 79 10.6
No 665 89.6 631 85.0 650 87.6
Hard to answer 14 1.9 11 1.5 13 1.8
Total 742 100.0 742 100.0 742 100.0

KO03. Did your company get any organizational support from federal, regional or local authorities during the period 2010-2014? Organizational
support is non-financial support, for example: support in contacts with Russian and foreign partners, help in contacts with other government

authorities, engaging of investors, etc.

From federal authority

From regional authority

From local authority

Number Share (%) Number Share (%) Number Share (%)
Supported 48 6.5 89 12.0 104 14.0
Not supported 678 91.4 638 86.0 620 83.6
Hard to answer 16 2.2 15 20 18 24
Total 742 100.0 742 100.0 742 100.0




KO4. Did your company make deliveries under government contract
(procurements for state needs) during 2010-20147?

Number Share (%)
We got a state order 270 36.4
We did not get a state order 458 61.7
Hard to answer 14 1.9
Total 742 100.0

KO05. How often do the enterprises of your industry give bribes and kick-

backs to receive state or municipal orders?

Number Share (%)

Never 210 28.3
Sometimes 73 9.8
Often 40 5.4
Almost always 22 3.0
| heard of cases, but | do not know how often it 161 217
occurs

Hard to answer 236 31.8
Total 742 100.0

KO6. Are you (or other managers of your company) a member of any
business association/union? If yes, please specify.

Number Share (%)

We are not members of any business

L . 588 79.2
association/union
Members 84 11.3
Members of some organization, but | don't 33 44
remember its name '
Hard to answer 37 5.0
Total 742 100.0




LO1. Does your company currently have partners (clients or suppliers)

abroad?

Number Share (%)
We have a deal/deals 232 31.3
We do not have a deal 501 67.5
Hard to answer 9 1.2
Total 742 100.0




LO2. Partners from which countries are you working with now?

Ukraine Belarus Kazakhstan Other CIS countries EU countries
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We have a deal/deals 17 2.3 72 9.7 26 35 31 4.2 77 104
We do not have a deal 716 96.5 661 89.1 707 95.3 702 94.6 656 88.4
Hard to answer 9 1.2 9 1.2 9 1.2 9 1.2 9 1.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
Other European countries outside China India Japan South Korea
the EU
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We have a deal/deals 16 2.2 118 15.9 6 0.8 40 5.4 55 7.4
We do not have a deal 717 96.6 615 82.9 727 98.0 693 93.4 678 91.4
Hard to answer 9 1.2 9 1.2 9 1.2 9 1.2 9 1.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
Australia Other Asian countries USA and Canada Central and South America Other countries
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We have a deal/deals 2 0.3 13 1.8 9 1.2 1 0.1 3 0.4
We do not have a deal 731 98.5 720 97.0 724 97.6 732 98.7 730 98.4
Hard to answer 9 1.2 9 1.2 9 1.2 9 1.2 9 1.2
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0




LO3. Partners from which countries would you like to develop cooperation with?

Ukraine Belarus Kazakhstan Other CIS countries EU countries
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We wish to cooperate 47 6.3 174 235 61 8.2 112 15.1 115 15.5
We do not wish to cooperate 530 71.4 403 54.3 516 69.5 465 62.7 462 62.3
Hard to answer 165 22.2 165 22.2 165 222 165 222 165 222
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
Other European countries outside China India Japan South Korea
the EU
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We wish to cooperate 37 5.0 238 321 32 4.3 84 11.3 91 12.3
We do not wish to cooperate 540 72.8 339 45.7 545 73.5 493 66.4 486 65.5
Hard to answer 165 22.2 165 22.2 165 222 165 222 165 222
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0
Australia Other Asian countries USA and Canada Central and South America Other countries
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We wish to cooperate 16 22 29 3.9 18 2.4 8 1.1 31 4.2
We do not wish to cooperate 561 75.6 548 73.9 559 75.3 569 76.7 546 73.6
Hard to answer 165 22.2 165 22.2 165 222 165 222 165 222
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0




LO4. In what sphere would you like to develop cooperation with foreign partners?

Joint development of new

Commercialization (sales and

Joint development of new products technologies Joint manufacturing work after-sales service) Other spheres
Number Share (%) Number Share (%) Number Share (%) Number Share (%) Number Share (%)
We wish to 55 7.4 79 10.6 98 13.2 295 39.8 121 16.3
We do not wish to 437 58.9 413 55.7 394 53.1 197 26.5 371 50.0
Not applicable to our company 250 33.7 250 33.7 250 33.7 250 33.7 250 33.7
Total 742 100.0 742 100.0 742 100.0 742 100.0 742 100.0

LO5. Have you heard anything about the territories of priority development

(TOP) in the Eastern Regions?

Number Share (%)

| have not heard/I hear it for the first time 139 18.7
Yes, I've heard something, but do not know the

) 300 40.4
details
Yes, | have heard/l know about them 276 37.2
Hard to answer 27 3.6
Total 742 100.0

L06. Will the territories of priority development (TOP) in the Eastern

Regions be interesting for the development of your company?

Number Share (%)
Definitely not 138 18.6
Rather not 170 22.9
Rather yes 155 20.9
Definitely yes 108 14.6
Hard to answer 171 23.0
Total 742 100.0
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